3akon P® ot 7 pespainst 1992 r. N 2300-1 "O 3amuTe npas norpeduteneil” (c I3MEHESHUSMH U JIOTIOJTHEHHUSMH )

3akoH P® ot 7 eBpains 1992 r. N 2300-1 "O 3amute npas notpedbureneit” (¢ U3SMEHEHUSIMU U
JIOTIOJTHEHUSIMHU )

C u3MeHeHUSIMH H JOIMOJTHCHUSIMH OT:

2 nronst 1993 r., 9 sHBaps 1996 r., 17 nexadbps 1999 r., 30 gexadps 2001 r., 22 aBrycta, 2 HOsA0ps, 21 nexadps 2004
r., 27 wtons, 16 oxtsi0ps, 25 Hosops 2006 r., 25 okTsi6ps 2007 r., 23 urons 2008 r., 3 utons, 23 Hos6pst 2009 r., 27
utons, 18 uromst 2011 r., 25 utons, 28 uromnst 2012 r., 2 urosst, 21 gexkadbps 2013 r., 5 mas 2014 r., 13 uromst 2015 1., 3
utonist 2016 r., 1 mas 2017 r., 18 anpens, 4 uronst, 29 uronsg 2018 r., 18 mapra, 18 urons, 2 aexabps 2019 r., 24 anpens,
31 urouis, 8, 22 nexabpst 2020 r., 11 uronst 2021 r., 1 mas, 14 urons, 5 nekadbps 2022 r., 4 aBrycra 2023 r.

'APAHT:

Cwum. Crpateruto rocy1apcTBeHHON moinTukyu P® B 001acTH 3a1MTHI IpaB NOTPEOUTENEH HA IEPUO 10
2030 r., yrBepxaeHHyt0 pacriopsikenueM IlpasurensctBa PO ot 28 aBrycra 2017 r. N 1837-p

Cum. O030p PAKTHKU PACCMOTPEHUS CyJaMU JIeT TI0 CIIOpaM O 3aIllUTe MpaB MOTpeOUTENeH, CBSI3aHHBIM
C peaymMzaiMerl TOBapoB W ycCIyr, yrBepxkaeHHBI [Ipesumuymom BepxoBHoro Cyma PD 17 oktsabdps
2018 r.

CMm. O630p cyaeOHON MPAaKTUKU IO JAejaM, CBA3aHHBIM C 3allUTON IpaB MoTpeduTesell (MHAHCOBBIX
ycayr, yreepxkaeHHsbIi [Ipesununymom BepxoBroro Cyna PO 27 cenrsiops 2017 r.

O paccMoTpeHMH CyJaMu TpaKTAHCKUX Jell MO CcIopaM O 3alluTe MpaB NOTpeOuTenel cm.
noctaHosienue [nenyma BepxoBnoro Cyna PO ot 28 utons 2012 r. N 17

[lo oTnmenbHBIM BOIpOCaM MPUMEHEHHUs HACTOALIET0 3aKOHAa CM. pa3bsiCHEHMs, YTBEP)KICHHBIC
npuka3zom ['AK P® ot 20 mas 1998 r. N 160, pazbsicuenust 'KAII P® ot mapra 1996 1.

CM. KOMMEHTapUU K HACTOSALIEMY 3aKOHY

Undopmariust 06 H3MEHEHHSX:
Ilpeambyna usmenena c 1 noaops 2020 e. - @edepanvuwiii 3akon om 31 utona 2020 2. N 290-D3

CMm. npedvloyuyro peoaKyuio
TAPAHT:

CM. DHIUKIONEIWH, TMO3UIIMHA BBICHIUX CYIOB M JIPYrHe KOMMEHTapHH K IMpeamOyje HacTOSIIEro
3akoHa

Hactosmmuit 3akoH perynupyeT OTHOILIEHHUS, BO3HUKAIOIIME MEXIy MOTpEOUTENsIMU U
HU3TOTOBUTCIIAMUA, UCIIOJTHUTCIIAMU, UMIIOPTEpAMHU, MMpoaAaBIaMu, BJIaACIbIIaMU arperatopoB I/IH(i)OpMaIII/II/I
0 ToBapax (yciyrax) mpu MpoJake TOBApOB (BBITOIHEHUHU PadOT, OKa3aHUU YCIIYT), YCTaHABIMBAET MpaBa
noTpeduTeneil Ha MPUOOpPETEeHHE TOBApOB (PadoT, YCIAyr) HaAJEKaIIero KayecTBa M O€30MaCHBIX JIS
JKU3HU, 3[IOPOBBS, UMYIIECTBA IOTPEOUTEIICH 1 OKpPYKAIOIIEH Cpe/Ibl, MOTyYeHHe HH(DOPMALIUK O TOBapax
(paboTtax, yciayrax) u 00 WX HM3TOTOBUTENSAX (MCIOJHUTENSAX, MPOJABIAX), O BIIAJEIbIaX arperaTopoB
uHbOpMaIlMu O ToBapax (yclyrax), MpPOCBEIICHHE, TOCYAAPCTBEHHYI) U OOIIECTBEHHYIO 3alllUTy HX
WHTEPECOB, a TAKXKE OINPEICACT MEXaHU3M PealTU3allii 3THX TIPaB.

OcHOBHBIE TIOHATHS, UCTIOTB3YEMbIE B HACTOAIIEM 3aKOHE:

NMoTpeduTeNb - TpaKIAHWUH, UMCIONIMH HaMEpPeHHe 3aKa3aTh WM MPUHOOpEeCTH OO
3aKa3bIBAIOLINI, TPHOOPETAIONINI UM HMCIIONB3YIOMUNA TOBaphl (paboThl, YCIyTrH) MCKIIOUUTENBHO IS
JIMYHBbIX, CeMeﬁHBIX, JOMAIIHUX U UHBIX HYX/, HC CBA3aHHBIX C OCYIICCTBJIICHUCM Hpe}IHpI/IHI/IMaTCHBCKOI\;I
JEeSITeIbHOCTH,

U3rOTOBUTE/Ib - OPTaHW3allds HE3aBHCHUMO OT €€ OpPraHu3allMOHHO-TIPAaBOBOM (OPMBI, a TaKkKe
WHANBUAYAIbHBIN MpeANpUHUMATENb, TPOU3BOISIINE TOBAPHI TS peaTn3allii MOTPeOUTENSIM;
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Ssall

3akon P® ot 7 pespainst 1992 r. N 2300-1 "O 3amuTe npas norpeduteneil” (c I3MEHESHUSMH U JIOTIOJTHEHHUSMH )

HCIIOJIHUTEJIb - OpraHMu3alisl HE3aBHCHMO OT €€ OpraHM3allMOHHO-NPaBOBOM (OpMBI, a Takxke
WH/IUBUAYAIbHBIA TPeANPUHUMATEINb, BHITOIHSIIOMKE paOOThl MM OKa3bIBAIOIINE YCIYTH MOTPEOUTENIM
10 BO3ME3/IHOMY JIOTOBOPY;

npoJaBeln - OpraHu3alMs HE3aBHCHUMO OT €€ OpPraHM3alMOHHO-TIPABOBOM (OPMBI, a TaKxke
WHAMBUAYAIbHBI  OpPEeINpUHUMATENb, pEATM3yIOIMe TOBapbl MNOTPEOUTENsIM TIO  JIOTOBOPY
KYTUTH-TIPOJIQKU;

ab3a1] ceqpbMOM yTpaTuil CUiy;

Wndopmanys 06 n3MEeHEHHSAX:

Cm. mekcm abzaya ce0bmoco

HeJI0CTATOK ToBapa (padoThl, YCJIYrd) - HECOOTBETCTBHE TOBapa (paboOThl, YCIyrd) WIA
00s3aTeNbHBIM TPEOOBaHUAM, MPEIYCMOTPEHHBIM 3aKOHOM JINOO B YCTAHOBJICHHOM WM MOpSIKE, WU
YCIIOBUSIM JIOTOBOpa (IIpU WX OTCYTCTBUH WIIM HEMOJTHOTE YCJIOBHHA OOBIYHO TPEABSBISICMBIM
TpeOOBAHMAM), HIIH LIEJISM, JUIsl KOTOPBIX TOBap (paboTa, yciyra) TaKoro pojia 0OBIYHO UCTIOIb3YETCs, UTH
[eNsiM, O KOTOPBIX TpoaaBer] (MCIOJHUTENb) ObUI TMOCTAaBIIEH B WM3BECTHOCTh MOTpPEOHUTENEM MPHU
3aKJTFOYCHUU JIOTOBOpa, WM 00pa3ily W (WMJIu) ONMUCAHUIO TIPH MPOJaaKe ToBapa Mo obpasmy u (WiH) 10
OIMCAaHMIO;

CYyLIeCTBEHHBIH HEI0CTATOK ToBapa (padoThbl, yCJIYru) - HEYCTPAaHUMbBIM HEAOCTATOK WJIU
HEOCTaTOK, KOTOPBII HE MOXKET OBITh yCTpaHEH 0e3 HecOpa3MEepHBIX PACXO0B HIIM 3aTpaT BPEMEHU, WK
BBISIBJISICTCSI HEOJHOKPATHO, WM TPOSBISETCS BHOBb IMOCIE €ro YCTPaHEHHUs, WIH Apyrue MogoOHbIe
HEOCTaTKH;

0e3omacHocTh TOBapa (padoThbl, ycayru) - 6e30macHocTh ToBapa (paboThl, YCIYrH) IS JKU3HH,
3JI0pPOBbS, HIMYIIIECTBA MOTPEOUTEIISI M OKPYKAIOIIEH CPellbl TPH OOBIYHBIX YCIOBUSIX €T0 UCTIOIh30BAHUS,
XpaHeHUs, TPAHCHOPTUPOBKH M YTWIM3AIMHM, a TaKKe Oe30MacHOCTh MPOLEcca BBHIMOIHEHHUS PaOOTHI
(OKa3aHMs YCIYTH);

YIOJTHOMOYEHHAS] W3rOTOBHTEJeM (NMPOJAABIOM) OPraHu3auus WJId YNHOJHOMOYEHHBIH
HU3roTOBUTENEM (IMPOAABLUOM) HMHAMBHAYAJbHBIN MpeANpUHUMATENb (Jajiee - YNOJHOMOYEHHAS
OpraHu3auMs WM YNOJHOMOYEHHBIH WHAUBHAYAJIbHbII MpeINpUHUMATENb) - OpraHu3aus,
OCYILIECTBIISIIONIAST OTMPEACICHHYIO JeSTeNbHOCTh, WM OpTaHW3alysi, CO3JaHHAas Ha TEPPUTOPUU
Poccuiickoii ®enepanuu U3roTOBUTENEM (MPOJABIIOM), B TOM YHWCJIE€ HWHOCTPAHHBIM H3TOTOBUTEIEM
(MHOCTpaHHBIM TIPOJABIIOM), BBIMOIHSIONIAE ONPEICIICHHbIE (YHKIIMM HAa OCHOBAaHUHM JIOTOBOpa C
M3rOTOBUTENEM (MPOJABLIOM) U YIOJHOMOYEHHBIE UM Ha TMPUHSATHE W YIOBIETBOpeHHE TpeOoBaHUI
noTpeOuTeNeii B  OTHOIICHWH TOBapa HEHAISKANETO  KadecTBa, JMOO  WHIWBHIYAIbHBIN
IpeanpUHUMATEb, 3apEerHCTPUPOBAHHBI Ha Teppuropun Poccuiickoii Denepanuivi, BBITOIHSIIOMIIHIMA
orpeneNieHHble (YHKIMHM Ha OCHOBAaHWUHM JOTOBOPAa C HW3TOTOBHTENEM (MPOJABIIOM), B TOM YHCIE C
WHOCTPAHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM MPOJABLIOM), M YINOJHOMOYEHHBIH UM Ha MPHUHITHE U
yIIOBJIETBOPEHHE TPEOOBaHUIT MOTpeOUTENCH B OTHOIIEHUH TOBapa HEHA/IJISKAIIETO Ka4eCTBa;

UMIIOPTEP - OpraHu3alys HE3aBUCUMO OT OpPraHU3alMOHHO-TIPABOBOM  (OpMBI WM
WHMBUIYAIBHBIN TPEeIIPUHAMATENb, OCYIISCTBISIONINEG HMMIIOPT TOBapa JUIS €ro IOCJeayIomei
peanusauuu Ha Teppuropun Poccuiickon ®@enepanny;

BJIajlesiel] arperaropa uHgopmauuu o ToBapax (yciayrax) (majiee - BJjiajeJiel arperaropa) -
OpraHM3alis  HE3aBHUCHUMO OT  OpPraHHW3aIlMOHHO-TIPAaBOBOM  ¢GopMbl  JHOO  WHAMBHUAYAIbHBIN
MPEITPUHUMATETh, KOTOPHIE SBISIFOTCS BJaJCIbIIaMH MPOTPAMMBI IS AJICKTPOHHBIX BBIYHUCITHTEIHHBIX
MallluH u (vm) BIIaJIeNbIIaMU caiita u (vm) CTpaHUIBI caiita B
WHGOPMAIMOHHO-TEIEKOMMYHHUKAITMOHHOM ceTH "MHTepHeT" U KOTOphIe MPEeIOCTABISIOT OTPEOUTENIO B
OTHOINCHUH OIpPENEJICHHOTO ToBapa (YCIyTH) BO3MOXKHOCTh OIHOBPEMEHHO O3HAKOMHUTBCS C
MPeUIOKEHNEM MPOoJaBla (MCHIOTHUTENA) O 3aKIIOYCHHH JOTOBOpA KYIUIM-TIPOJAXXH TOoBapa (IoroBopa
BO3ME3HOTO OKa3aHWs YCIYT), 3aKIIOYUTh C TPOJABIOM (MCIIOJHUTENIEM) JOTOBOP KYIUIU-TIPOIAXKH
(ToTOBOp BO3ME3JHOTO OKa3aHWs YCIYT), a TaKKe MPOM3BECTH NPEABAPUTEINBHYIO OIUIATy YKa3aHHOTO
ToBapa (yCIIyru) IMyTeM HaJMYHBIX PAcYeTOB JIMOO MMEPEBOA IEHEKHBIX CPEACTB BIIAICIBITY arperatopa B
pamMKax TpHUMEHsSEeMbIX (GopM Oe3HaIMYHBIX PACUYeTOB B COOTBETCTBHHM C IIyHKTOM 3 cratbu 16.1
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Hactosmero 3akoHa U DenepanbubiM 3akoHOM OT 27 uroHg 2011 roga N 161-®@3 "O nHanumoHanbHOU
IUIaTEeXKHOM cucTeMe".

T'nasa 1. O0mue moJiokeHus

Crartpa 1. [IpaBoBoe peryarpoBaHre OTHOLICHUN B 00JIACTH 3alUTHI MIPaB MOTpeduTeneit
TAPAHT:

CwMm. 9HI_II/IKJ'IOH€I[I/II/I, MO3UIKUHU BBICIIUX CYAOB U APYIHC KOMMCHTAPUH K CTATHC 1 HacTosmero 3akoHa

Wngopmarus 06 H3MEHEHHSX:
Deodepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynkm 1 uznooicer 6 Ho8ot pedaxyuu

Cm. mexkcm nynkma 6 npeovloyujeli peoaxkyuu
1. OTHOmIeHHs B 00JNacTH 3alIUTHI MpaB MOTpeduTeneil perynupyrores [ paxaaHnckiuM KOaeKcoM
Poccuiickoit @enepannu, HaCTOAIMM 3aKOHOM, APYTUMH (peaepanbHbBIMU 3aKOHAMH (J1ajiee - 3aKOHbBI) U
IIPUHUMAEMBIMU B COOTBETCTBMM C HUMHU HMHBIMM HOPMATMBHBIMU IIPaBOBbIMM akTaMu Poccuiickoit
denepanum.
Wntopmarus 06 H3MEHEHHSIX:

Ilynkm 2 uzmenen ¢ 5 masn 2020 2. - @eodepanvuviii 3axkon om 24 anpens 2020 2. N 144-D3

CMm. npedvloyuyro pedakyuio

2. IIpaButensctBO Poccwiickoii ®enepamuu HEe BhpaBe Mopydarh (eaepaabHbIM OpraHaM
MCIIOJTHUTENIbHOM BIIACTH MPUHUMATh aKThl, COJEPKAIINe HOPMBI O 3alIUTE MIPaB MOTPEOUTENIEH.

[TpaButenscTBOo Poccmiickoit @enepanuu BIpaBe H31aBaTh il MOTPEOUTENss M TMPOJABIa
(M3rOTOBUTENS, UCTIOTHUTENS, YIIOJTHOMOYEHHOM OpraHu3aliy WK YIOJTHOMOYEHHOTO UHIUBUIYaIbHOTO
NpeANpUHUMATEINS, UMIOPTEpa, BIaJeiblla arperatopa) MpaBuia, O0s3aTeNIbHBIC NPU 3aKIIOYCHUU U
WCIIOTHEHUH TMYOJIUYHBIX JOTOBOPOB (JOTOBOPOB PO3HUYHOW KYIUTH-TIPOJIAXH, 3HEProcHaOKeHus,
JIOTOBOPOB O BBIITOJHEHUU pabOT 1 00 OKa3aHUU YCIIYT).

Ao03art Tpetuii yrpatui cuiny ¢ 1 aBrycra 2011 r.

Wndopmariust 06 n3MEHEHUSX:

Cm. mexcm ab3zaya mpemvezo

Cmamuws 2 usmenena ¢ 8 oexaops 2020 2. - @edepanvhwiii 3akon om 8 dexaops 2020 2. N 429-D3

Cm. npedvloyuyio peoakyuro
Crarbda 2. MexayHapoansie 1oroBopsl Poccuiickoit denepanuun
TAPAHT:

CM. KOMMEHTapHH K CTaThe 2 HaCTOSALIEro 3aKOHa

1. Ecniu mexayHaponHbiM jporoBopoM Poccuiickoit denepanny yCTaHOBIEHBI MHBIE IPaBUiIA O
3alMTe IMpaB MOTpeOUTeNIel, YeM Te, KOTOpbIe MPEeJyCMOTPEHbl HACTOSIIMM 3aKOHOM, MPUMEHSIOTCS
IIpaBUjIa MEXIYHAPOIHOIO JOTOBOPA.

2. PemeHuss MEXrocylapCTBEHHBIX OpIaHOB, IPUHATHIE Ha OCHOBAaHUU  IOJIOKCHUU
MEXIYHApOAHBIX J0roBopoB Poccuiickonn ®enepauuu B UX HUCTOJKOBAHUM, IIPOTUBOpEYAILEM
Koncrurynnn Poccuiickoir denepanuu, He noayiexkar ucnoiaHeHuto B Poccuiickoin denepamuu. Takoe
POTUBOPEYHE MOXKET OBITh YCTAHOBJICHO B TOPS/IKE, ONPENEICHHOM (eepaabHbIM KOHCTUTYIIMOHHBIM
3aKOHOM.

Crarbs 3. [IpaBo notpebuTeneit Ha MpocBElIeHUE B 00JIaCTH 3alIUTHI MPaB MOTpeOUTENeH
TAPAHT:

CM. KOMMEHTapUU K CTaThe 3 HACTOSIIETO 3aKOHa

Undopmariyst 06 H3MEHEHUSX:
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3akon P® ot 7 pespainst 1992 r. N 2300-1 "O 3amuTe npas norpeduteneil” (c I3MEHESHUSMH U JIOTIOJTHEHHUSMH )

Ilynxkm 1 usmenen c 1 urona 2021 2. - @edepanvruiii 3akon om 11 urona 2021 2. N 170-D3

CMm. npedvloyuyro pedakyuio
1. IIpaBo moTpebuTenel Ha MPOCBEIIEHUE B 00JIACTH 3aLUTHI paB NOTpeduTenelt odecneynBaeTcs
IIOCPEJICTBOM  BKJIFOUYEHHMsS COOTBETCTBYIOIIMX TpeOoBaHUI B  (efepasibHble  TOCYAAPCTBEHHBIE
oOpazoBaTenbHBIE CTaHIAPTHI M 00pa30BaTeNbHBIE IMPOrpaMMbl, a TaKXKe IOCPEICTBOM OpraHU3aLUU
cucTeMbl HHpopMaIuu noTpeduTenei 00 ux npaBax v 0 HEOOXOAUMBIX AEHCTBUSX IO 3alUTE ITUX MPaB.

Wndopmanys 06 n3MEeHEHHSAX:

Cmamus 3 Ooononnena nynkmom 2 ¢ 1 urona 2021 o. - Dedepanvuvii 3axkon om 11 utons 2021 . N
170-@3
2. B mensx peanuzanuu TpaBa MOTpeOWTENeld Ha MPOCBENIEHHWE B OO0JACTH 3alllUTHl TPaB
noTpeduTesneil oprad rocy1IapcCTBEHHOTO HA/I30pa OCYIIECTBIsCT (OPMUPOBAHUE U BEIACHUE OTKPHITOTO U
001IeTOCTYITHOTO TOCYAAPCTBEHHOTO HH(GOPMAITMOHHOTO pecypca B 00IaCTH 3aIUThI ITpaB MOTpeOUTeNeH,
KayecTBa M 0€30MacHOCTH TOBapoB (paboT, yCiIyr) B MOpSIKE, YCTaHOBJICHHOM lIpaBHUTETHCTBOM
Poccuiickoit ®eneparuu.

Crarbs 4. KadectBo ToBapa (paboThl, ycIyru)
T'APAHT:

CM. DHUMKIIONENH, TIO3ULIUH BBICIINX CY0B U APYTrHe KOMMEHTApHUU K CTaThe 4 HACTOSIILEro 3aKOHa
1. [Tponasern (ucromHUTENb) 00s3aH MEepenaTh MOTPeOUTENO ToBap (BHIMOIHUTH PadOTy, OKa3aTh
yCIIyry), KaueCTBO KOTOPOTO COOTBETCTBYET JIOIOBOPY.

Undopmarust 06 H3MEHEHUSX:

DedepanvHvim  3akoHom om 25 oxmsabopa 2007 e. N 234-@3 6 nynkm 2 6HeceHbl U3MEHeHUs,
gcmynarnowue 6 Culy no UCMeYeHUuu COpoKa nAmu OHeli nocie OHA OQUUUATLHO2SO ONYOIUKOBAHUSL
HazeaHHo2o DedepanvbHo2o 3aKOHA

Cm. mexkcm nywkma 6 npeovloyujeli peoaxyuu

2. Ilpu oTCyTCTBMM B JOTOBOpE YCIOBHI O KadecTBe ToBapa (paldOThl, YCIyrd) MpOIaBell
(ucrioHUTENH) O0s3aH TEpenaTh IMOTPEOUTEN0 TOoBap (BBIMOJHUTH paboOTy, OKa3aTh YCIYTY),
COOTBETCTBYIOIIUI OOBIYHO MPEIBSBISIEMBIM TPEOOBAHUSAM U TIPUTOIHBIH JJIS TIENIEH, ISl KOTOPhIX TOBAp
(pabora, yciryra) Takoro pojaa 0OBIYHO HCTIONb3YETCH.

3. Ecnu nponaser] (MCIONHUTENB) MPHU 3aKIFOYEHUH JOTOBOpa OBbLI MMOCTaBJICH MOTpeOHTENEeM B
M3BECTHOCTh O KOHKPETHBIX IENSIX MPUOOpETeHUs ToBapa (BBITIOJHEHUS PaOOTHI, OKa3aHUs YCIYyTH),
npojiaBen (MCIOJIHUTENb) 00s3aH IMepeaaTh MOTPEOUTENI0 ToBap (BBIOJHUTH PadoOTy, OKa3aTh YCIyry),
MIPUTOTHBIN JJTSI HCTIOJIB30BAHMS B COOTBETCTBUU C 3TUMU IEIISIMH.

4. TTpu nponaxke ToBapa 110 00pa3ily 1 (WIK) ONMUCAHUIO MPOJABEIl 00sI3aH MepeiaTh MOTPEOUTEITIO
TOBAap, KOTOPBIH COOTBETCTBYET 00pa3ily U (M) OMUCAHUIO.

TAPAHT:

OO0 OTBETCTBEHHOCTH 3a NPOJAXy TOBapOB, HE COOTBETCTBYIOIIMX oOOpa3llaM 10 KayecTBy,
KOMIUIEKTHOCTH WM yrmakoBke cM. I1. 1 cT. 14.4 KoAIl P® ot 30 nexabps 2001 r. N 195-03

Wudopmanyst 06 n3MEHEHUSAX:

Ilynxkm 4.1 usmenen ¢ 1 cenmsabps 2022 e. - @edepanvusiii 3akon om 14 uronsn 2022 2. N 266-D3

CMm. npedvloyuyro pedaKyuio
TAPAHT:

K  HOpMaTuBHBIM MNpaBOBBIM  aKTaM, YCTaHABIMBAIOIIMM  OOs3aTelbHblE  TpeOOBaHUS U
MIPelyCMOTPEHHBIM IYHKTOM 4.1 ctathu 4 Hacrosimero 3akoHa (B peaakiuu denepanbHOro 3akoHa OT
14 urons 2022 r. N 266-D3), He npUMEHSIOTCS NOJ0XKEeHUs yacteil 1 u 4 cratbu 3 DeepanbHOro 3aK0Ha
oT 31 uronst 2020 r. N 247-@03

4.1. Ilpm mnponake OTACIBHBIX BHIOB TEXHUYECKH CIIOKHBIX TOBAapOB C IIPEIBAPUTEIBHO
YCTAHOBJEHHBIMU  TPOTrpaMMaMM  JJI  DJEKTPOHHBIX  BBIYUCIUTENBHBIX  MAIIMH  MOTPEOUTENIO
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Ssall

3akon P® ot 7 pespainst 1992 r. N 2300-1 "O 3amuTe npas norpeduteneil” (c I3MEHESHUSMH U JIOTIOJTHEHHUSMH )

O6GCH€‘-H/IBaeTC${ BO3MOXXHOCTBh HCIIOJB30BATh OTACJIIBHBIE BUJABI TCXHHUYCCKU CJIJIOKHBIX TOBapOB C
MpEeABapPUTENILHO YCTAHOBJICHHBIMU MIPOTPAMMaMH JIJISl 3JIEKTPOHHBIX BBIUMCIUTENbHBIX MAIINH, CTPAaHAMU
IIPOUCXOXKIECHNUST KOTOpbIX sBIAOTCA Poccmiickas ®enepauuss WM JIpyrue TrocylapcTBa - YICHBI
EBpasuiickoro sKoHOMHUYECKOTro coro3a. l[lepeueHb OTAENbHBIX BUJOB YKAa3aHHBIX TEXHHUUYECKH CIIOKHBIX
TOBApOB, TOPS/IOK COCTABIICHUS M BEICHHUS TEPEUYHS MPOTPAMM I DJIEKTPOHHBIX BBIUYHCIUTEIBHBIX
MallliH, CTPaHaMH IIPOUCXO0KICHUS KOTOPBIX sBIs0TCA Poceniickas denepanus uiu Apyrue rocyaapcrsa
- ujeHbl EBpa3uiickoro 5KOHOMUYECKOTO COI03a U KOTOPBIE JOKHBI ObITh TIPEIBAPUTEIHLHO YCTAHOBIICHBI,
U TOPSJIOK WX TPEABAPUTEIBHON yCTAaHOBKM, BKIIO4Yas TpeOoBaHMS K (DYHKIIMOHHUPOBAHHUIO,
onpexaenstorcs [IpasurensctBoM Poccuiickoit denepanuu.
T'APAHT:

A63an BTopoii nyHkra 4.1 Bcrynaet B cuiy ¢ 1 nrons 2021 r.

IIpenBapuTENbHO YCTAHOBIIEHHBIE IPOTPAMMBbI JJI AJIEKTPOHHBIX BBIYMCIUTENbHBIX MAIIHH,
UCIOJIb3yeMble MOTpPeOUTENeM Ha OTAEIbHBIX BHMJIAX TEXHUYECKHU CJIOXKHBIX TOBApOB MJs JOCTyHa K
uHpOpPMALMM Ha caiTax B HMH()OPMAITMOHHO-TEIIEKOMMYHUKAIIMOHHON ceTn "MHTepHeT", IOIKHBI
o0ecrieunBaTh BO3MOXKHOCTb HCIIOJIb30BaHUSI 0€3 JIOMOJIHUTENBHBIX HACTPOEK (10 YMOJIYAHHUIO)
IIOMCKOBOM CHUCTEMBI, CTPAaHOU IPOUCXOXKICHU KOTOpOH siBisieTcs Poccuiickas Penepanus Wi Apyrue
rocylapcrsa - 4ieHbl EBpasMiCKOro 3>KOHOMHUYECKOIO COK3a, B IOPSAIKE, YCTaHOBJICHHOM
[TpaButenscTBoM Poccuiickoit denepanyn. TpeboBanus K yka3aHHOW MOMCKOBOW CHCTEME U MOPSAIOK €€
onpezaeneHus ycranapiaupatorces [IpaBurensctBoM Poccuiickoit denepanum.

IIpenBapuTENbHO YCTAHOBIIEHHBIE IPOTPAMMBI JJI AJIEKTPOHHBIX BBIYMCIUTENbHBIX MAIIHH,
UCIIOJIb3yeMble TIOTPEOUTENEM Ha OT/AEIbHBIX BUAAX TEXHUYECKH CI0XKHBIX TOBAPOB, JOJKHBI B TOM UHUCIIE
BKJIIOYATh [IPOrpaMMy il 3JIEKTPOHHBIX BHIYMCIUTENBHBIX MAILLUH, KOTOpasi IpeIHa3HayeHa /sl I0MCKa,
IPOCMOTpa M HPHUOOPETEeHUs HpPOrpaMM JUIsl JEKTPOHHBIX BBIYHUCIUTENBHBIX MAlllUH, MPUMEHSIEMBIX
NOTPEOUTENSIMH  C  HCHOJB30BAHMEM TEXHHUYECKH CIIOKHBIX TOBapoB (najee - €AWHBIA MarasuH
OPUWIOKEHUH), ¥ (YHKIMOHUPOBAHUE KOTOPOW OCYIIECTBISIETCS C YYETOM OCHOBHBIX IPUHLMIIOB,
yTBEp)KIaeMbIX (eepaTbHbIM OPraHOM HCIOJHHUTENBHON BIACTH, OCYIICCTBISIIOIIUM (DYHKIMH 1O
BbIpAOOTKE M pealM3aluu TOCYAapCTBEHHOW MHOJIMTUKM M HOPMATHBHO-IPABOBOMY DPETYJIMPOBAHUIO B
chepe nHGOPMAIIMOHHBIX TeXHOJIOTHIA. DeIepaIbHBII OPTaH UCIIOIHUTEIIEHON BIIACTH, OCYIIIECTBIISIONIUI
GyHKIMHM 1O BbIpa0OTKE M pealM3alldd TOCYAAPCTBEHHOM MMOJUTHKM U HOPMAaTUBHO-IIPABOBOMY
perynupoBaHuio B cdepe MHOPMAIMOHHBIX TEXHOJOTHHA, TAKKE YTBEP)KIACT MEPEUCHb MPOTPaMM s
JIEKTPOHHBIX  BBIYMCIUTENIBHBIX MAallWH, pa3MEIAaeMblIX B €AWHOM MarasuHe MpPWIOKECHUH B
0053aTeIbHOM TOPSIZIKE.

TAPAHT:

Coznanre U (yHKIIMOHUPOBAHHE €IMHOTO Mara3uHa MPUIOKEHUH 00ecredynBarOTCs OMpeAeIeHHBIM

pemenrem [IpaBurenscTBa PO Bnagenbiem caiita u (wiam) cTpaHuibl caita B cetd "MuTepreT", n (Man)
MH()OPMAIITMOHHON CUCTEMBI, U (WJTH) MPOTPAMMBI JIJISl SJIEKTPOHHBIX BBIUUCIUTEIHHBIX MAIIUH, KOTOPHIE
mpenHa3HayeHbl U (WIM) HUCHONB3YIOTCS WX TIOJIB30BATENAMHU JUIsl TPEIOCTaBiIeHUS U (WIIN)
pacmpoCcTpaHeHUsT TOCPEACTBOM CO3JaHHBIX HWMH TEPCOHAIBHBIX CTpaHUI] WHMOpPMAIMKU Ha
roCyJaapCTBEHHOM si3bIke P®, rocyaapCcTBEHHBIX sI3bIKaX pPecIyOUK B cocTaBe PD mam MHBIX s3bIKaX
HaposioB P®d, Ha KOTOPBIX MOXKET PACIPOCTPAHITHCS pPEKIamMa, HampaBieHHAs Ha MPHUBJICUYCHHUE
BHUMaHUsl MOTpeOUTeNnel, HaxoAsmuxcs Ha Tepputopuun PD, m gocTym K KOTOPHIM B TOM YHCIE
OCYIIECTBIISIETCS C WCIOJIB30BAaHUEM IMIPEABAPUTEIIPHO YCTAHOBJICHHBIX Ha OTACIbHBIC TEXHUYECKH
CJIOKHBIE TOBAPHI MPOrPAMM JIJISl SJIEKTPOHHBIX BBIUYMCIUTEIbHBIX MAITMH

Wudopmanyst 06 n3MEHEHUSX:
Deodepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 nyukm 5 6Hecenbl UsMeHEHUs.
Cm. mexkcm nynkma 8 npeovloyujeli peoaxyuu
5. Ecim 3akoHamMu WM B YCTAaHOBJICHHOM HWMH TIOPSIKE TPEIYCMOTPEHBI 00s3aTeIbHBIC

TpeboBaHus K ToBapy (pabote, ycimyre), mpojaBel] (MCIOIHUTENb) 00s13aH nepeaaTb NOoTPeOUTEN0 ToOBap
(BBIMIOJIHUTH pabOTY, OKa3aTh YCIYTY), COOTBETCTBYIOIIMM S3TUM TPEOOBAHHUSM.
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3akon P® ot 7 pespainst 1992 r. N 2300-1 "O 3amuTe npas norpeduteneil” (c I3MEHESHUSMH U JIOTIOJTHEHHUSMH )

Crarbsn 5. IlpaBa u 00s43aHHOCTH M3TOTOBUTENS (MCIIONHUTENS, TNpoJaBla) B o00JacTu
YCTaHOBJIEHHSI CPOKa CIIY:KOBI, CpOKA FOJJHOCTH TOBapa (paboThl), a TaKKe TapaHTHIHOTO
cpoka Ha ToBap (pabory)

TAPAHT:

CwM. 9HI_II/IKJ'IOH€I[I/II/I U Ipyru€ KOMMCHTAPHUH K CTATHE 5 HacTOAIIETO 3akoHa

Wndopmarus 06 H3MEHEHHSX:

Deodepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nyukm 1 enecernvt usmenenust

Cm. mexkcm nynkma 8 npeovloyujeli peoaxkyuu
1. Ha ToBap (paboTy), mpenHa3HayeHHBIA IS JUIMTEIBHOIO HCIOIb30BAHUS, H3TOTOBUTEID
(MCTIOJTHUTENB) BIpPABE yCTAHABIUBATH CPOK CJIYKOBI - TEPHOA, B TEUCHHE KOTOPOTO H3TOTOBUTEIND
(ucosHUTENBL) 00s3yeTcss oOecreurBaTh MOTPEOUTENI0 BO3ZMOXKHOCTh HMCIOJB30BaHUs ToBapa (paboTh)
10 HA3HAYCHHUIO ¥ HECTH OTBETCTBEHHOCTH 32 CYNIECTBECHHBIC HEJOCTATKA Ha OCHOBAHUM TTYHKTA 6 CTATHU
19 u nynkTa 6 ctatbu 29 HacTOAIIETO 3aKOHA.

Wndopmaryst 06 n3MEHEHUSX:

Deodepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 2 enecervl usmMeHeHUs:

Cm. mexkcm nywkma 8 npeovloyujeli peoaxyuu
2. WsrortoBuTtenb (MCHOMHUTENh) OOS3aH YCTAaHABIWMBATh CPOK CIYXKXOBI TOBapa (paboThI)
JUTUTEIIFHOTO TONBh30BAaHUSA, B TOM YHCIE KOMIUICKTYIOIIUX W3IeNul (IeTaned, y3JI0B, arperatros),
KOTOpBIC [0 MCTECUYCHUH OMPEACICHHOTO MEePHOAa MOTYT NPEICTABISATh OMACHOCTh ISl )KU3HHU, 30POBBS
MOTPeOUTENS, MPUIUHSATH BPEJ €0 UMYIIECTBY HITU OKPYKAOIIEH cpee.

Wndopmariust 06 n3MEHEHUSX:

Deodepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 @Hecenvbl usmMeHeHUs:

Cm. mexkcm nywkma 8 npeovloyujeli peoaxyuu
3. Cpok ciyxObl ToBapa (pabOThl) MOKET UCUHUCIATHCS CIMHUIIAMU BPEMCHH, & TaKKe WHBIMHU
eIMHUIIAMH HW3MEpeHUsl (KWIOMETpaMH, METpaMH W TPOYMMHU CIUHHIIAMH W3MEPEHUS HCXOIS U3
(GYHKIIMOHATRHOTO HA3HAYCHHS TOBapa (pe3yibTaTa paboThl)).

Wudopmarus 06 H3MEHEHHSX:
Deodepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 4 eHecenvl uzsmeHeHust

Cm. mexkcm nynkma 6 npeovloyujeli peoaxkyuu
4. Ha mpoaykTsl TUTaHus, NapPIOMEPHO-KOCMETHUECKHUE TOBAPHI, METUKAMEHTBI, TOBAPhI OBITOBOI
XUMHUW M WHBIE MOA00HBIE TOBaphl (paOOThI) M3TOTOBUTENH (MCIIOTHUTENH) 00s3aH YCTaHABIMBATH CPOK
TOJHOCTA - TEpUOJ, MO HCTEYCHHH KOTOpOro ToBap (paboTa) cUYUTAETCS HEMPUTOMHBIM IS
UCTIOJIB30BaHU 110 Ha3HAYCHHUIO.

Wndopmarus 06 H3MEHEHHSX:

Deodepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nyukm 5 eHecervl usmeHeHus:

Cm. mexkcm nynkma 6 npeovloyujeli peoaxkyuu
5. Ilponaxka ToBapa (BBIOJHEHHE PAOOTHI) MO MCTEUYEHUH YCTAHOBIEHHOTO CPOKa TOJHOCTH, a
TaK)Xe ToBapa (BBIMIOJIHEHHE Pa0OThl), HA KOTOPHIA JTOJDKEH OBITh YCTAHOBIIEH CPOK T'OJHOCTH, HO OH HE
YCTaHOBJICH, 3aMpeIiaeTcs.

Undopmarius 06 H3MEHEHUAX :

Deodepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nyukm 6 @Hecervbl usMeHeHUs:

Cm. mexcm nywkma 8 npedvloyujeli peoaxyuu
6. MzroroButensb (MCTIOTHUTEINB) BIPaBE yCTaHABINBATH Ha TOBap (padoTy) rapaHTUIHBINH CPOK -
IepuoJi, B TEYEHHE KOTOPOro B cllyyae OOHapyxeHHMs B ToBape (paboTe) HelocTaTKa H3rOTOBHUTENb
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3akon P® ot 7 pespainst 1992 r. N 2300-1 "O 3amuTe npas norpeduteneil” (c I3MEHESHUSMH U JIOTIOJTHEHHUSMH )

(MCTIONTHUTENB), TPOAABEl, YIMOJHOMOUYEHHAs OpTaHHW3allds WM YIOJHOMOYCHHBIH WHIWBUIYATbHBINA
NpeIpUHUMATEh, UMIOPTEp O0O0s3aHBbl YAOBIETBOPUTH TpeOOBaHUS MOTPEOUTENS, YCTAaHOBIICHHBIC
crathsiMu 18 1 29 HacTosIEero 3aKoHa.

I/ISI‘ OTOBHUTCIIb BnpaBe HpI/IHSITL O6H3aTeHbCTBO B OTHOIICHUHN HCIOCTAaTKOB TOBapa,
OOHApY)XCHHBIX 1O MCTCYCHHH YCTAHOBJICHHOTO WM TapaHTHMHOTO CpOKa (IOTOJHUTEIHLHOE
00513aTeILCTBO).

ConepxaHue  JTOMOJIHUTEIBLHOTO  00s3aT€IBCTBA  M3TOTOBUTENS, CPOK JICHCTBUS  TaKOTO
00s13aTeNIbCTBA M TIOPSIIOK OCYIIECTBIICHUS TOTPEOUTEIEM MPaB MO TAaKOMY 0053aTeIbCTBY OMPEAEIIIOTCS
HW3TOTOBUTEIIEM.

Wndopmarnys 06 n3MEeHEHHAX:
Deodepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 7 Hecenbl U3MeHeHUs!

Cm. mexcm nynkma 8 npeovloyujeli peoaxkyuu

7. IlpomaBen BIpaBe YCTaHOBUTb HA TOBAp TAPAHTUUHBIA CPOK, €CIM OH HE YCTaHOBIICH
U3TOTOBUTEJIEM.

[Tponaser BripaBe NPUHATH 0053aTENBCTBO B OTHOLLICHUH HEAOCTATKOB TOBAapa, 0OHAPYKEHHBIX IO
UCTEUEHNUHU TapaHTUITHOTO CPOKA, YCTAHOBJIEHHOTO N3TOTOBUTENEM (JIOMOIHUTENIBHOE 0053aTENILCTBO).

ConeprkaHue JOMOTHUTEIBHOTO 00s3aTENBCTBA MPOABIIA, CPOK JACHCTBHSI TAKOTO 00s3aTEIBCTBA U
HOPSIIOK OCYILECTBIEHUS] MOTpPEOUTENEM IpaB IO TaKOMY O0s3aTEIbCTBY ONPEAEISIOTCS J1OTOBOPOM
MEXy TOTPEOUTENIEM U TIPOIABLIOM.

Wudopmanyst 06 N3MEHEHHUSX:

Deodepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 cmamwvs 5 donoanena nynkmom 8
8. MzroroButenpb (IpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTATKU TOBapa, OOHApYKEHHbIE B
TE€YEHHUE CPOKa JAEHCTBUSI JONIOJHUTENIBHOTO 0043aTENbCTBA, B COOTBETCTBUU C ab3alleM BTOPBIM ITYHKTa O
cTatbu 18 HacTosmero 3akoHa, a ocjae OKOHYaHUs CpOoKa JEHCTBUS AOMOIHUTEIBHOTO 00s3aTeNIbCTBA - B
COOTBETCTBUU C ITyHKTOM 5 ctaThu 19 HacTosmero 3akoHa.

Crarbst 6. OOs13aHHOCTH HM3rOTOBHUTENS OOECHEUUTh BO3MOXKHOCTH PEMOHTA U TEXHUYECKOIO
o0cITy’)KMBaHUs TOBapa
TAPAHT:

CM. DHIUKIONEANH, TO3UIMH BBICIIUX CYJI0OB U APYTHE KOMMEHTApUU K CTaThe 6 HACTOAIIEro 3aKOHa
W3rotoBuTens 00s13aH 00ECIEYUTh BO3MOXXHOCTH HMCIOJIb30BAaHUSI TOBAapa B TEUEHUE €ro CpoKa
ciykObl. J{71s1 3TON 11enu M3roTOBHUTENh 00ECreurBaeT PEMOHT U TEXHHYECKoe 00CIyKMBaHUE TOBapa, a
TaK)K€ BBIITYCK M TIOCTaBKY B TOPTOBBIE W PEMOHTHBIC OpPraHU3AIMH B HEOOXOJMMBIX IS PEMOHTA U
TEXHUYECKOTO 00CTyKMBaHUs 00bEME M aCCOPTHUMEHTE 3alacHbIX YacTel B TEUEHHE CPOKa MPOU3BOJICTBA
TOBapa U TMOCJI€ CHATHUS €r0 C MPOU3BOJICTBA B TEUCHHE CPOKa CIYXOBI TOBapa, a MPH OTCYTCTBUHU TaKOTO
CpOKa B T€UEHHE JECITH JIET CO JHA Mepeiadl ToBapa MoTpeOUTelio.

Crartpa 7. [IpaBo notpedurens Ha 6e30MacHOCTb TOBapa (paboThl, YCIyTH)
TAPAHT:

CM. DHUUMKIIONEINH, IO3ULIUN BBICIINX CY/0B U APYTrie KOMMEHTAPUU K CTaThe 7 HACTOSIIETO 3aKOHA

Wudopmanyst 06 n3MEHEHUX:
Dedepanvrvim 3axonom om 17 oekabpsa 1999 2. N 212-D3 ¢ nynkm 1 enecenvl usmenenus

Cm. mexcm nyHkma 6 npeovioyujei peoakyuu
1. [Torpeburens uMeeT mpaBo Ha TO, YTOOBI ToBap (padoTa, yciyra) mpu OOBIYHBIX YCIOBUSAX €TI0
UCTIOJIb30BaHUs, XPAHEHUs, TPAHCIOPTUPOBKUM M YTHIM3AIMHM ObLT Oe30maceH A KHU3HH, 310POBBS
NOTpeOUTENS], OKPYKAIOLIEH Cpelbl, a TaKkKe He MPUUMHSII Bpell UMyIlecTBy norpedutens. TpeOoBanus,
KOTOpbIE JIOJDKHBI OOecreynBaTh 0e30MacHOCTh ToBapa (paboThl, yCIYrw) Ui XKHU3HH M 310POBBS
NoTpeOUTENs, OKpyXKarolled Cpelbl, a TaKkKe MpeJoTBpallleHHe IMPUYUHEHHUsS BpeAa HMMYILECTBY
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NOTPEOUTENS, SIBISTIOTCS O00S3aTENbHBIMA W YCTAHABJIMBAIOTCS 3aKOHOM WJIM B YCTAaHOBJICHHOM WM
HOpSIZIKE.

2. VzroroBuTens (MCIOJIHUTEND) 00s13aH 0oOecreynBaTh 0€30MaCHOCTh TOBapa (paboThl) B TEUEHUE
YCTaHOBJICHHOTO CPOKA CITYKOBI HIIM CpOKa TOJHOCTH ToBapa (paboThl).

Ecnu B cOOTBETCTBUM C IyHKTOM | cTaThu 5 HACTOSIIErO 3aKOHA U3TOTOBUTEIND (MCIIOIHUTEIh) HE
YCTaHOBWJI Ha ToBap (paboTy) Cpok CiryxkObl, OH 00s3aH oOecreunTh 0€30MacHOCTh ToBapa (paboThl) B
TEUYEHHUE JCCATH JIET CO JIHS repeaadyn ToBapa (padoTsl) MOTpeOUTENIO.

Bpen, mpuurHEeHHBIH )KU3HU, 3J0POBBIO WIIM UMYIIECTBY MOTPEOUTENS BCIEACTBHE HEOOSCTICUCHUS
Oe3omacHOCTH TOBapa (paboThl), MOJICKHUT BO3MEIICHUIO B COOTBETCTBUM CO CTaTheil |4 HaCTOSAIIEro
3aKoHa.

3. Ecom nmns  Ge3omacHOTO UCIOJIB30BaHUsA ToBapa (paboThl, YCIyTH), €ro XpaHeHHS,
TPAHCTIOPTUPOBKU U YTHIHM3AIMM HEOOXOTUMO COONIONATh CHelHaIbHbIe MpaBuia (Janee - mpaBuia),
W3TOTOBUTEIND (MCIIOHUTENH) 00s13aH yKa3aTh ATH MTPaBHJIa B COMPOBOUTEIBHON TOKYMEHTAIIMU HAa TOBAP
(paborty, yciyry), Ha dTUKETKe, MApKUPOBKOW WJIM MHBIM CIOCOOOM, a MpojaBel (MCIOTHUTENh) 00s3aH
JIOBECTH ATH MPaBHJIA 10 CBEACHUS TIOTPEOUTEINS.

Wndopmarys 06 H3MEHEHUSX:

Deodepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 gHecenvlt uzsmeHeHust

Cm. mexcm nynkma 8 npeovloyujeli peoaxyuu
4. Ecnu Ha ToBaphl (paboThl, yCIyry) 3aKOHOM WIIM B YCTAaHOBJIEHHOM WM TIOPSIKE yYCTaHOBJICHBI
o0si3aTeIbHBIE TpeOOBaHWsA, OOECTIEUMBAIONINE WX OE30MacCHOCTh JJIA JKU3HHU, 3JI0POBbS MOTpEOUTENS,
OKpYKAOIIeH Cpefbl W TPEAOTBpAIICHUE MPUYUHEHUS BpeJa UMYIIECTBY MOTPEOUTENs, COOTBETCTBHUE
TOBapoB (paboT, yCcIayr) yka3aHHBIM TPEOOBAHHUAM IOICKUT 0053aTeILHOMY TOJITBEPIKICHHUIO B ITOPSI/IKE,
MPEyCMOTPEHHOM 3aKOHOM U WHBIMH MTPABOBBIMHU aKTaMHU.
TAPAHT:

Cornmacio ®enepansHomy 3akony ot 27 nekadps 2002 r. N 184-®3 o0bekTOM 00s3aTEIBHOM
CepTHU(HKAIIMA MOXET OBITh TOJBKO NPOAYKIHS, BBITyCKacMas B OOpallleHue Ha TEPPUTOPUU
Poccuiickoit @enepanuu. Cm. MHpopmannonnoe nuceMo 'occrangapra PO ot 11 urona 2003 r. N
BK-110-28/2522
He nomyckaercss mponaxa ToBapa (BBIIOJHEHHE padOThl, OKa3aHUE YCIYyru), B TOM 4YHUCIIE
UMIIOPTHOTO ToBapa (paboThl, yciyru), 6e3 uHpopManmuu 00 0053aTeNbHOM MOJITBEPKICHUH €ro
COOTBETCTBUS TPeOOBaHMAM, YKa3aHHBIM B ITyHKTE | HACTOSIIEH CTAThH.

Wnopmarus 06 H3MEHEHHSIX:

Cmamuws 7 oononnena nynkmom 4.1 ¢ 5 dexabpsa 2022 2. - @edepanvhwiii 3akon om 5 oekaops 2022 e. N
478-D3
4.1. He pmomyckaeTcst mpomaka TOBapa, B TOM 4YHCIE HMMIIOPTHOTO TOBapa, COAEPIKAIIETO
uHGOpMAIIMIO, 32 paCHpOCTpaHEHHE KOTOPOM MPEeayCMOTpEeHa aJIMUHUCTPATUBHAs WM YTrOJOBHAS
OTBETCTBEHHOCTb.

Wndopmarnys 06 n3MEHEHHSAX:

Deodepanvrvim 3axonom om 18 urona 2011 e. N 242-D3 6 nynkm 5 eHeceHbl UsMeHeHUs, 6Cmynanwue 8
cuny ¢ 1 ageycma 2011 2.

Cm. mexem nyHKma 6 npeovioywel pedaxyuu

5. Ecam  ycTaHOBIEHO, 4YTO TMpH COOJIOACHUU TOTPEOUTENIEM YCTAHOBJIEHHBIX IPABHI
UCTIOJIb30BaHUs, XpaHEHHS WIH TPAHCIIOPTHPOBKH ToBapa (paboThl) OH MPUYHHSET MIIK MOXKET IPUIHHUTH
BpeJl ’KM3HHU, 3J0POBbIO M MMYILECTBY MOTPEOUTENS, OKpYXKAIOIIEH cpeae, U3rOTOBUTENb (MCIIOIHUTEb,
npojiaser) 00s3aH He3aMeUIMTENbHO MPUOCTAHOBUTH €0 MPOU3BOJACTBO (pealn3aluio) 10 YCTpaHEHUs
NPUYHH Bpella, a B HEOOXOMUMBIX CIIy4asX MPHHATH MEpHI M0 U3BATHIO €ro W3 000poTa M OT3BIBY OT
notpedurens (moTpeduTeneii).

TAPAHT:
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Ssall

3akon P® ot 7 pespainst 1992 r. N 2300-1 "O 3amuTe npas norpeduteneil” (c I3MEHESHUSMH U JIOTIOJTHEHHUSMH )

Cwm. Tlonoxenne o mopsaKe U3bATUS U3 00paIIeHUs, IPOBEACHUS KCIIEPTU3bI, BDEMEHHOT'O XPAHEHUS,
YTUJIN3alUU WIA YHUYTOKEHNS HEKAQUECTBEHHBIX U (MJIM) ONACHBIX MUILEBBIX MPOAYKTOB, MATEPHAIIOB U
U3JIeNNHA, KOHTAKTHPYIOIIMX € MHIIEBBIMH  HPOAYKTaMH, YTBEPXKIEHHOE IIOCTAHOBJIEHHEM
[TpaBurensctBa P® ot 7 oxTs10pst 2020 1. N 1612

Ecnu npu4nHbI Bpea yCTpaHUTh HEBO3ZMOXKHO, U3TOTOBUTENb (MCIIONHUTENb) 0053aH CHATh TaKoU
ToBap (pabotry, yciyry) ¢ mpou3BOACTBAa. [Ipu HEBBIOJHEHWH H3TOTOBUTENEM (MCIIOJHUTEIEM) 3TOMN
00S13aHHOCTH YTIOJTHOMOYEHHBIH (enepalbHblii OpraH MCIOJIHUTEILHOW BIACTH NPUHHUMAET MEphl IO
OT3bIBY Takoro ToBapa (paOoThl, YCIYrM) C BHYTPEHHEro pbIHKa M (WIHM) OT MOTpeOUTeNs WIN
noTpeOduTesei B MOpSJIKE, YCTAHOBICHHOM 3aKoHOAaTeIbecTBOM Poccuiickoit deneparun.

VOBITKH, TPUYMHEHHBIE MOTPEOUTENIO B CBA3HM C OT3BIBOM ToBapa (paboThl, YCIyru), MOJJIekKaT
BO3MEIICHUIO U3TOTOBUTENEM (UCIIOJIHUTEIEM) B IOJTHOM 00beMe.

6. YTpatuin cuiy.

Wudopmanyst 06 N3MEHEHUAX:

Cm. mexcm nynkma 6

Crartbs 8. [IpaBo moTpebutens Ha nHGOpMaIro 00 N3roTOBUTENE (MCIIOJIHUTENE, POJABIIE) U O
ToBapax (paboTax, ycimyrax)
T'APAHT:

CM. DHUUMKIIONEINH, IO3ULIUN BBICIINX CY/0B U APYTrie KOMMEHTAPUU K CTaThe § HACTOSIIETO 3aKOHA

1. Tlorpebutens BmpaBe NOTPeOOBAaTh MPEJOCTABICHUS HEOOXOAUMOW M JIOCTOBEpHOU
uHpopManuyu 00 M3rOTOBUTENE (HMCIOMHUTENE, MPOAABIE), PEKHUME €ro paboThl M pealn3yeMbIX UM
ToBapax (paboTax, ycimyrax).

2. YkazaHHas B TyHKTe | HacTosmied cratbu WHGOpPMAIMS B HATTISAHON M JTOCTYIHOH (opme
JIOBOJUTCSL JI0 CBEJCHUS MOTpeOUTeNell MpH 3aKIIOUEHUH J0TOBOPOB KYIUIM-NPOJAKH U JJIOTOBOPOB O
BBITIOJIHEHUH PA0O0T (OKa3aHUHM YCIYT) CIOCO0aMH, NMPUHSATHIMH B OTICIBHBIX chepax 00CITyKMBaHUS
norpeduTenei, Ha PycCKOM sI3bIKe, a JONOJIHMUTENBHO, IO YCMOTPEHUIO HM3rOTOBUTENS (MCHOIHUTEINS,
IpojiaBlia), Ha TOCYJapCTBEHHBIX sA3bIKaX cyObeKkToB Poccuiickoit @enepaniii ¥ pOJHBIX S3bIKaX HApOIOB
Poccuiickoii deneparuu.

Undopmariust 06 H3MEHEHHSX:

Cmamws 8 oonoanena nynkmom 3 ¢ 1 aneapa 2019 2. - @edepanvuwiii 3akon om 29 uona 2018 o. N
250-d3
3. YnonHOMOUYEHHas OpraHu3alys WIA YIMOJHOMOYEHHBIM MHAMBUIAYAJIbHBIN MpeANpUHUMATEIb
1o TpeOOBaHUIO OTPEOUTENST 00S3aHBI IPEIOCTABUTD MOATBEPKACHIE CBOMX MOJTHOMOYNMA, BHITEKAIOITUX
U3 3aKJIFOUEHHOTO UMM JJOTOBOPA C U3TOTOBUTENEM (ITPOIABIIOM).

Wnopmarus 06 H3MEHEHHSIX:
Haumenosanue usmeneno c 1 ansaps 2019 2. - @edepanvuwiii 3akon om 29 urons 2018 e. N 250-D3

CMm. npedvloyuyro pedaKyuio
Crartbs 9. Undopmanus 06 u3roroButene (MCIOTHUTENE, MPOAABIIE, BIaACIbIIE arperaTopa)
TAPAHT:

CM. DHUUMKIIONEINH, IO3ULIMN BBICILINX CY/I0B U APYTrUe KOMMEHTAPUU K CTaThe 9 HAcTOsAIIEro 3aKkoHa

Wudopmarus 06 H3MEHEHHSX:
Ilynkm 1 uzmenen c 1 aunsapsa 2019 2. - @edepanvhuiii 3axon om 29 urons 2018 2. N 250-D3

CMm. npedvloyuyro pedaKyuio
1. WsroroBurenb (MCIOTHWUTENb, TMpOJaBel]) 00sf3aH JOBECTH JO CBEICHUS MOTpeOUTeNs
¢bupMeHHOE HaMMEHOBaHUE (HaMMEHOBaHME) CBOEH OpraHu3allii, MECTO €€ HaXOKICHHS (apec) U pexuM
ee pabotsl. [Ipogasen (MCIIOTHUTENB) pa3MelIaeT yKa3aHHYI0 HH()OPMAIMIO Ha BBIBECKE.
WzroroBuTenb (MCMONHUTENb, NPOJAABEL]) - HHAUBUAYAIbHBIA MpEANpPUHUMATENb - JTOJDKEH

02.11.20233 Cucrema TAPAHT 9/46


http://ivo.garant.ru/document/redirect/74739509/1000
http://ivo.garant.ru/document/redirect/74739509/0
http://ivo.garant.ru/document/redirect/12119543/2
http://ivo.garant.ru/document/redirect/10164072/15
http://ivo.garant.ru/document/redirect/10164072/15
http://ivo.garant.ru/document/redirect/12138155/4
http://ivo.garant.ru/document/redirect/4000266/706
http://ivo.garant.ru/document/redirect/57589503/0
http://ivo.garant.ru/document/redirect/77531315/0
http://ivo.garant.ru/document/redirect/10164072/498
http://ivo.garant.ru/document/redirect/72001334/12
http://ivo.garant.ru/document/redirect/72001334/10104
http://ivo.garant.ru/document/redirect/77668626/9
http://ivo.garant.ru/document/redirect/57589526/0
http://ivo.garant.ru/document/redirect/77531318/0
http://ivo.garant.ru/document/redirect/72001334/10105
http://ivo.garant.ru/document/redirect/77668626/901

Ssall

3akon P® ot 7 pespainst 1992 r. N 2300-1 "O 3amuTe npas norpeduteneil” (c I3MEHESHUSMH U JIOTIOJTHEHHUSMH )

IPEIOCTaBUTh MOTPeOUTEN0 HMHPOPMAIMIO O TOCYAAPCTBEHHOM perucTpalyi M HaWuMEHOBaHUU
3aperuCTPUPOBABILETO €r0 OpraHa.

NzroroButens (ipoaaBeir) 00s3aH JOBECTH J0 CBEJACHUS MOTPeOUTENss GUPMEHHOE HAaUMEHOBAHHE
(HaMMEHOBAHMUE), MECTO HAXOXACHMA (aapec) M peXUM padOThl YINOJHOMOYEHHON OpraHM3alluy WU
YIOJIHOMOYEHHOT'O WHAUBUYAIbHOTO NPEAIIPUHUMATETIS.

Undopmarys 06 H3MEHEHUSX:

Cmamovsa 9 oononnena nynkmom 1.1 ¢ 1 sneaps 2019 e. - @edepanvusiii 3akon om 29 uwasn 2018 e. N
250-D3
1.1. YnonHomouyeHHasi opraHu3alus Wik yIOJIHOMOYEHHBIH WHAUBUAYAIbHBIN MpeANpUHUMATENb
B Cllydae oOpamieHus MOTpeOuTeNss 00sS3aHbl JOBECTH JO €ro CBelAeHHWs WHpopMamuio o cebe u
usrotoputene (mponaarie) (pupMeHHOE HaMMEHOBaHWE (HAMMEHOBAHHWE), MECTO HaXOXJACHHS (aapec),
pPEeXUM pabOThI, TOCYIapCTBEHHBI PETUCTPALIMOHHBI HOMEpP 3allUCH O CO3JaHWU FOPUAMYECKOTO JIHUIIA,
dbamunnio, UM, OTYECTBO (€CIM HMMEETCs), T'OCYAapCTBEHHBIM PEruCTPAllMOHHBIM HOMEp 3alucu O
TOCY/IapCTBEHHOW perucTpanuu (PU3NYECKOro JIMIAa B Ka4eCTBE WHIUBUAYATHHOTO MPEANPUHUMATEIS).
YHonHOMOYEHHAs OpraHu3als WX YIOJHOMOYEHHBIH WHAMBHIYAIbHBIM MpeANpUHUMATENh BIIpaBe
JIOBECTH 0 CBEJCHUA MOTpedbuTeneld nudopmMaiuio o cebe mocpeiCTBOM €€ pa3MEIICHUsI Ha CBOEM caiiTe
B HH(OpMaIMOHHO-TEIEKOMMYHUKAIIMOHHOW cetn "MHTepHer", wuHpopManuioo 00 H3rOTOBUTENE
(pozaBIie) MOCPEICTBOM pa3MEIICHUSI Ha CBOEM caiiTe B MH()OPMAIIHOHHO-TEIEKOMMYHHKAIIMOHHOM CeTH
"UnTepnet" CCBUIKH Ha CTpaHUILy cairta HU3TOTOBUTENS (mponasiia) B
WH(POPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHOW  cetn  "HMHTepHer", coaepxamyto uHbOpManuio 00
U3roToBUTEINE (IIPOJIABIIE).

Undopmarust 06 H3MEHEHUSX:

Cmamovsa 9 oonoanena nynkmom 1.2 ¢ 1 aneaps 2019 e. - @edepanvusiii 3akon om 29 uwas 2018 e. N
250-d3
1.2. Bnagenern arperatopa o0si3aH JIOBECTU JI0 CBEAEHUS MOTpeduTenelt nHpopmaimo o cede u
npozasie (ucnonHurene) (pupmMeHHOe HavMEHOBaHHE (HAMMEHOBAaHUE), MECTO HaXOXJAEHUS (aapec),
peXuM paboThl, FOCY1apCTBEHHBIN PETUCTPALIMOHHBIA HOMEpP 3allUCH O CO3JJaHUU FOPUAMYECKOro JIHUIIA,
dbamMunnio, UMs, OTYECTBO (€CIM HMMEETCs), T'OCYNapCTBEHHBIM PETMCTPALMOHHBIA HOMEpP 3alucH O
roCyJapCTBEHHOM perucTpanuu (pU3NYecKoro JIMLA B Ka4eCTBE MHIMBHIyaJbHOIO MpPEANpUHUMATENS), a
TaKke 00 MMEIoUIMXCS M3MEHEHUSX B YyKa3aHHOM uH(opmanuu. Bnanenen arperaropa IOBOAUT [0
CBe/ieHus noTpeduteneil nHpopMaluio o cede U npojasle (MCIOTHUTENE) MOCPEACTBOM €€ pa3MelleHus
Ha CBOUX caiiTe W (WIK) CTpaHMIlEe caliTa B MH()OPMALIMOHHO-TEIEKOMMYHUKAaMOHHON ceTu "MHTepHeT".
Wudopmannio o mnpojaaBle (MCHOJIHMTENE) BIAJENel] arperatopa BIIpaBe [TOBECTH JO CBEACHUSA
noTpeduTenel MOCPEeNCTBOM  pa3MEIIeHHs Ha CBOMX cadTte M (WIKM) cCTpaHWIle caiTa B
MH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTH "MHTepHeT" cchbUIkM Ha cailT npojaBia (MCIOJIHUTENS) B
MH(pOPMaLMOHHO-TEIEKOMMYyHHUKAIIMOHHOH cetn "MHTepHeT".

Wnopmarus 06 H3MEHEHHSIX:

Cmamovsa 9 oononnena nynkmom 1.3 ¢ 1 aneaps 2019 e. - @edepanvusiii 3akon om 29 uwns 2018 e. N
250-@3
1.3. TlponaBenr (MCHOJHUTENIL) O0S3aH MPEJOCTABUTH BIAJCIBIY arperartopa M pa3MecTHTh Ha
CBOEM caiiTe B HH(POPMAIMOHHO-TEIEKOMMYHUKAMOHHONW cetu "WHTepHer" (NmpU €ro HaIUYUK)
JIOCTOBEpHYI0 HHpopMaIio o cebe, ykazaHHylO B IyHKTe |.2 Hacrosmied cratbu. B ciydae, ecnu
UMEIOTCS M3MEHEHHMs B Takod uH(popManuu, mpojaBel] (MCHOTHUTENb) 00s3aH B TEUYCHHE OJHOTO
pabouero gHS ¢ MOMEHTAa BHECEHHS B Hee W3MEHEHHH COOOLIMTH BIIAJENbIly arperatopa o0 3THX
M3MEHEHUSAX U pa3MeCTUTh HUX Ha CBOEM caiiTe B HH(GOPMAalMOHHO-TEIEKOMMYHHKAIMOHHON CeTH
"Uutepuer" (mpu ero Hanuuuu). Bragenen arperatopa o0s3aH BHECTH 3TH U3MEHEHUS B WH(POPMAIIHIO O
npojaBie (MCIONHUTENIE) B TEUEHUE OJHOTO pabouero JHsS, €CIM pa3MelleHHe yKazaHHOW MH(opMaiuu
OCYILIECTBIISIETCA  HAa  caiiTe Biaaenblla arperaropa ©  (WJId) €ro CTpaHule caidTta B
nH()OpPMAITMOHHO-TEJIEKOMMYHUKAITMOHHON ceTn "MHTepHeT".
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3akon P® ot 7 pespainst 1992 r. N 2300-1 "O 3amuTe npas norpeduteneil” (c I3MEHESHUSMH U JIOTIOJTHEHHUSMH )

Wndopmarnys 06 n3MEeHEHHAX:
Deodepanvrvim 3akonom om 16 okmaopsa 2006 2. N 160-D3 nynkm 2 uznodxceHn 6 Ho80U pedaxkyuu

Cm. mexkcm nynkma 8 npeovloyujeli peoaxkyuu

2. Eciu BuUI NEATENBHOCTH, OCYLIECTBISEMBIA H3rOTOBUTENIEM (MCIIOIHUTEIEM, IPOJABLIOM),
HOJUIEKUT JIMLEH3UPOBAHNIO M (WIM) HCHOJHMUTENb HMMEET TOCYJapCTBEHHYIO aKKpEAUTALUIo, 0
CBEJICHUS TOTpeOUTENs JODKHA OBITH JOBeAeHAa HH(OpMAIUs O BHIE JAEATEIHHOCTH HM3TOTOBUTENS
(ucnonmHMTENS, MPOAABLIA), HOMEpE JIMLEH3UM M (WIM) HOMEpEe CBHUJAETENILCTBA O TOCYJapCTBEHHOMN
aKKpeIUTAIlNY, CPOKaX JIEHCTBUS YKa3aHHBIX JIMLEH3UH U (MJIM) CBUICTEIbCTBA, a TaKkke HH(opMarus oo
oprase, BbIIaBIIEM yKa3aHHbIE JIULICH3UIO U (UJIM) CBUAETEIIBCTBO.

3. Uudopmarus, npegycMoTpeHHast myHkTamu | U 2 HacTosel cTaThy, TOJDKHA OBITH JOBEJICHA
70 CBeICHUs NOTpeOuTeneil Takke IpU OCYIIECTBIEHHUM TOPIOBIM, OBITOBOIO M MHBIX BHIOB
o0CITy>)KMBaHUs IOTpEeOUTENCH BO BPEMEHHBIX NMOMELICHUSAX, HAa PMapKax, C JOTKOB U B IPYTUX CIydasX,
€CJIM TOProBJIs, OBITOBOE U MHBIE BUBI OOCITYKUBaHUs IOTPEOUTENICH OCYLIECTBIIAIOTCS BHE IIOCTOSTHHOTO
MecCTa HaxO0KIEHMsI MPOo1aBLa (UCIIOIHUTES).

Crartba 10. Madopmanus o ToBapax (padorax, yciayrax)
TAPAHT:

CM. DHIIMKJIONIEIMU, TTO3UIIMHU BBICIIIMX CYJI0B U IpyrHe KOMMEHTapuu K ctathe 10 HacTosero 3akoHa
1. UsrotoButens (MCIOMHUTEND, MPOAABEL]) 00513aH CBOEBPEMEHHO MPEIOCTABIATH MOTPEOUTEIIO

HEOOXOJUMYI0 W JIOCTOBEpHYIO WHGPOpMAIMI0O O ToBapax (paborax, yciayrax), 00€CIeYMBAIONIYIO
BO3MOXXHOCTh MX MpaBUIbHOTO BbIOOpa. [lo oTAensHBIM BHIaM TOBapoB (paboT, yciyr) mepedeHb H
crocoObl JoBeAeHUsT MHPOpManuu 10 TNoTpeduTens ycraHaBiuBatotcs [IpaBurtensctBom Poccuiickoit
denepanuu.

Hudopmanyst 06 n3MEHEHUX:

DeoepanvHvim  3axkoHom om 21 Oexabps 2013 2. N 363-@3 6 nynkm 2 6HeceHbl U3MEHEHUS,

ecmynarowue 6 cuny ¢ 1 urona 2014 e.

Cm. mexcm nynkma 8 npeovloyujeli peoaxyuu

2. Undopmanus o ToBapax (pabortax, yciyrax) B 00s13aTeIbHOM MOPSAKE T0JKHA COJEPKATh:

HAUMCHOBAHHE TEXHHYECKOTO perIaMEeHTa WJIM WHOE YCTAHOBICHHOE 3aKOHOATEILCTBOM
Poccuiickoii ®enepaniuu 0 TEXHUYECKOM PETYIUPOBAHWU W CBUACTENLCTBYIOIIEe 00 00sS3aTeIbHOM
MOJITBEPIKICHUU COOTBETCTBHSI TOBapa 0003HAYCHHCE,

CBeJIeHHsI 00 OCHOBHBIX MOTPEOUTENHCKUX CBOMCTBaX TOBAapoB (paboT, ycnyr), B OTHOIICHUU
MPOJYKTOB THTAHUS CBEJCHUS O COCTaBe (B TOM YHCIIC HANMEHOBAHHWE HCIOJIL30BAHHBIX B TPOIECCE
M3TOTOBJICHUSI MIPOIYKTOB MUTAHUS MHILEBHIX JOOABOK, OMOJIOTHMYECKH aKTUBHBIX H00aBOK, MH(popMaIus
0 HWMYUM B  TPOAYKTAX  NHUTAHUS  KOMIIOHEHTOB,  TIOJYYEHHBIX C  NPUMCHCHHEM
TeHHO-MHKEHEPHO-MOIN(UIIMPOBAHHBIX ~ OPraHU3MOB, B CIIy4ae, €CIH COJepKaHHWe YKa3aHHBIX
OpPTaHW3MOB B TaKOM KOMIIOHEHTE COCTaBIIIeT OoJyiee JCBATH JECATHIX IMPOIICHTA), MUIICBON IICHHOCTH,
Ha3HAYCHUH, 00 YCJIOBUAX MPUMEHEHHUS U XPAHEHHUS MPOAYKTOB MHUTAHUS, O CIIOCO0AX H3TOTOBJICHHS
TOTOBBIX Orof, Bece (0OBEMe), JaTe W MECTe€ HM3rOTOBJIEHUS M YHaKOBKHU (pacthacoBKH) MPOIYKTOB
MUTAHMS, 8 TAKXKE CBEJACHUS O MPOTHBOIMOKA3AHUAX /ISl UX MPUMEHEHHsI MPU OTICIBbHBIX 3a00JIeBaHUSAX.
[Tepedyenn ToBapoB (paboT, yciyr), nHPpopManus 0 KOTOPHIX JOJDKHA COJIEPkKATh MPOTUBOMOKA3AHUS IS
UX TPUMEHEHHs] TpU OTIACNbHBIX 3aboneBaHusAX, yTBepknaercs IlpaBurenscTtBoM Poccuiickoit
denepannu;

[[eHy B pyONsSX W YCJIOBHS MPHOOpETEeHUS TOBapoB (padoT, yclyr), B TOM YHCIE MPHU OIUIaTe
TOBapoB (paboT, yciIyr) 4epe3 OINpefereHHOE BpeMs IMOcjie WX Tepeaaud (BBITOJHEHUS, OKa3aHUs)
NOTPEOUTENIO, MONHYI0 CyMMY, IMOJJIKAIIYIO BBIIJIATe MOTpeOuTeneM, W TpaduK MOTANICHHs STOU
CYMMBEI;

TAPAHT:

Cum. @enepanpubiii 3akoH oT 21 nekabps 2013 r. N 353-@3 "O norpedburensckoMm kpeaute (3aiime)",
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3akon P® ot 7 pespainst 1992 r. N 2300-1 "O 3amuTe npas norpeduteneil” (c I3MEHESHUSMH U JIOTIOJTHEHHUSMH )

BCTyHarmui B cuity ¢ 1 nrona 2014 r.

rapaHTUHHBIN CPOK, €CJIM OH YCTaHOBJICH;

npaBuia M ycaoBus 3G (PEeKTUBHOTO U O€30MTaCHOTO UCITOJIB30BAHUS TOBAPOB (paboT, yCiIyr);

UHPOPMALIUIO 00 YHEPTETHUECKOM H(P(PEKTUBHOCTH TOBAPOB, B OTHOIIEHUH KOTOPBIX TpeOOBaHUE O
HAJIMYUHU Takod MHGOpPMAIIMU OIpeIeICeHO B COOTBETCTBUH C 3aKOHOAATEILCTBOM 00 3HEprocOepekeHun
U O TIOBBIIICHUH YHEPTETUUECKOM 3P (HEKTUBHOCTH;

CPOK CIIYOBbI HJIM CPOK TOJHOCTH TOBAPOB (padoT), yCTAHOBICHHBIN B COOTBETCTBUHU C HACTOSIIIM
3aKOHOM, a TaK)Ke CBEJCHUS O HEOOXOAMMBIX JEHCTBHUAX MOTPEOUTENs 10 UCTEUECHUH YKAa3aHHBIX CPOKOB
¥ BO3MOXKHBIX TIOCJIEICTBUSAX NP HEBBIMOIHEHUN TaKUX JEHCTBUI, €clii TOBapbl (paboThl) O UCTEYEHUH
yKa3aHHBIX CPOKOB MPEACTABISIOT OMACHOCTh JUISA JKU3HHU, 3/0pPOBbS U MMYILECTBA MOTPEOUTENS WIH
CTaHOBSTCS HEMPUTOIHBIMH ISl HCTIOJIb30BAHMSI 110 HA3HAUEHUIO;

anpec (MecTo HaxOXIeHHs), (UPMEHHOE HaMMEHOBAaHHWE (HAUMEHOBAHHME) M3TOTOBUTEISA
(ucronHUTENS, MPOJABIA), YIOJIHOMOYEHHON OpraHu3aliyd WIH YIOJTHOMOYEHHOTO WHIWBUIYaJbHOTO
NpeANpUHUMATENS, UMIIOPTEPA;

uHopmaro 00 00sA3aTeTbHOM TOATBEP)KIECHUHW COOTBETCTBUSI TOBapoB (paboT, ycmuyr),
yKa3aHHBIX B ITyHKTE 4 CTaThbU 7 HACTOSIIIETO 3aKOHA;

nH(}OpMaIHIO 0 TpaBUiIaX MPOJIaKU TOBAPOB (BBIMOIHEHUS PabOT, OKa3aHUS YCIYT);

yKa3zaHHE€ Ha KOHKPETHOE JIMII0, KOTOpoe OyAeT BBIMONHATH paldoTy (OKa3bIBaTh YCIYTY), H
HH(}OPMAITHIO 0 HEM, €CJIH 9TO UMEET 3HaUeHUE, UCXOIs U3 XapakTepa padoTsl (YCIyTH);

yKa3zaHHe Ha MCIIOJIb30BaHHE (POHOTPAMM INPH OKA3aHUU Pa3BICKATEIbHBIX YCIYT MCIOTHUTEIIMH
MY3BIKaJIbHBIX TPOU3BEICHUH.

Ecnu mpuoOperaembliii moTpebuteneM ToBap ObUT B yNOTPEOJCHHHM WIM B HEM YCTPaHSICA
HEJI0CTAaTOK (HEeIOCTATKH ), MOTPEOUTEIIO JOHKHA OBITh TIpeocTaBiieHa HH(popMaIlus 00 3ToM.

TAPAHT:

O [OMOJHUTENBHBIX TPEOOBAHUSAX, IPEABIBIAEMbIX K 3TUKETKAaM, SpJbIKaM JTUOO JUCTKaM-BKJIaAbIIIaM
yIIaKOBaHHBIX MUIIEBBIX IPOAYKTOB, cM. DenepanbHbiii 3ak0oH oT 2 sHBaps 2000 r. N 29-D3

Wnopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-DP3 6 nynkm 3 HeceHbl UsMeHeHUs

Cm. mexkcm nynkma 8 npeovloyujeli peoaxkyuu

3. Unadopmanus, mperycMOTpeHHAsh MyHKTOM 2 HACTOSILIECH CTaTbu, JOBOAWUTCS IO CBEACHUS
noTpeduTeneii B TEXHWYECKOH MOKyMEHTAallWW, TNpWiIaraeMoil K ToBapaMm (paboTaM, yciayram), Ha
ITUKETKAaX, MapKUPOBKOH WM WHBIM CIIOCOOOM, NMPHHATBHIM JUIS OTICIBHBIX BHJIOB TOBapoB (pador,
yenyr). Wadpopmanus 00 00s3aTebHOM TOATBEPKACHUU COOTBETCTBHSI TOBAapOB IMPEACTABISIETCS B
HOpSaKe M crmocobamMu, KOTOpPBIE YCTaHOBJICHBI 3aKkoHOjaTeabcTBOM Poccumiickoit ®depepauuun o
TEXHUYECKOM DPETYIHPOBAHUH, M BKJIIOYAET B ceOs CBEIEHHSI O HOMEpE JOKYMEHTA, MOATBEPKIAIOIIErO
TaKO€ COOTBETCTBHE, O CPOKE €ro JACHCTBUS M 00 OpraHU3alliy, €ro BbIAaBLICH.

A03a11 BTOpO yTpaTui Cuiy.

Wuopmarus 06 n3MEHEHHSIX:

Cm. mexcm ab3aya 6mopozo

Cratbs 11. Pexxum paboTsl poaaBia (MCIIOTHUTEIS)
TAPAHT:

CM. DHIUKIONEANH, TO3UIMH BBICIIUX CYJI0OB U ApYrHe KOMMEHTapuu K ctathe 11 Hacrosmero 3akoHa
1. PexxuM paboThl TOCYIapCTBEHHBIX, MYHUITUTIAIBHBIX OpPraHU3alluid TOPrOBIHU, OBITOBOTO U MHBIX
BUJOB OOCTYXUBaHUS TOTpeOUTENEl YCTaHABIMBAETCS 10 PEIICHHUI0 COOTBETCTBEHHO OpPTaHOB
WCITOJTHUTEIILHON BIacTu cyOnekToB Poccuiickoit denepariuy u opraHoB MECTHOTO CaMOYTIPABIICHHUS.
2. PesxxuM paboThl OpraHu3aiuii, OCYIIECTBISIOMINX JAEITEILHOCTh B Chepax TOPrOBOTO, OBITOBOTO
Y WHBIX BUJIOB OOCITY)KHBaHUS TOTPEOUTENCH M HE YKa3aHHBIX B TyHKTE | HACTOSIIEH CTaThH, a TaKKe
WHJUBUIyaJIbHBIX TPEANPUHUMATENIEH YCTAHABIMBAETCS MU CAMOCTOSITENIBHO.
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3. Pexxum pabothl 1npojaBia (KMCIOJHUTENS) JOBOAUTCS 10 CBEACHUS MOTpeOuTeNnell U JOMKEH
COOTBETCTBOBATh YCTAHOBJIEHHOMY.

Wndopmanys 06 n3MEeHEHHSAX:
Haumenosanue uzmeneno c 1 sngaps 2019 e. - @edepanvuviii 3axkon om 29 utona 2018 o. N 250-D3

CMm. npedvloyuyro pedaKyuio
Crartbs 12. OTBETCTBEHHOCTh U3rOTOBUTENIS (MCIIOJHUTEINS, TPOJIABIIA, BiIa/ieiblia arperaropa) 3a
HEHaJyIeKaIyo nHpopmarmio o Topape (padbore, ycimyre)
TAPAHT:

CwM. SHHI/IKHOHGJII/II/I, MO3UIKWHU BBICIIUX CYAOB U APYI'HC KOMMCHTAPUHU K CTATHC 12 HacTosmero 3akoHa

Wndopmarius 06 n3MEHEHHSX:

Deodepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 enecervl usmeHenus

Cm. mexkcm nywkma 8 npeovloyujeli peoaxyuu

1. Ecnum norpeburento He MNpelocTaBlIeHa BO3MOYKHOCTh HE3aMEUIMTENbHO IOIYYUTh MpHU
3aKJIIOYEHHUH JI0rOBOpa WH(pOpMaIMio 0 ToBape (paboTe, yciyre), OH BIpaBe MOTPeOOBaTh OT MPOAABIIA
(ucnomHUTENS) BO3MELIEHHUS YOBITKOB, NMPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKIHOUEHUS
JIOTOBOPA, a €CJIM JOTOBOP 3aKJIIOUEH, B PAa3yMHBIM CPOK OTKA3aTbCs OT €ro MCIOJHEHHS U MOTpeOOBaTh
BO3BpAaTa YIUIAY€HHOM 32 TOBap CyMMBbI U BO3MEILEHUS IPYTUX YOBITKOB.

[Tpu oTKa3e OT UCIIOIHEHHSI IOTOBOPA MOTPEOUTENb 00s3aH BO3BPATUTh TOBAp (Pe3yIbTaT padoThI,
YCITYyTH, €CJIM 3TO BO3MOXKHO I10 UX XapakTepy) NpoAaBLy (MCIOIHUTEIIO).

2. llpomaBen (WUCMOMHUTENb), HE TMPEJOCTABUBIIMN MMOKYNATEIIO TIOTHOM M JAOCTOBEPHOM
uHbopMalmu o ToBape (pabore, yciayre), HECET OTBETCTBEHHOCTh, MPEAYyCMOTPEHHYIO MyHKTamu 1-4
cratey 18 wim myHkTom | crateu 29 Hacrosmero 3akoHa, 3a HEJOCTAaTKH ToBapa (paboThl, YCIyTH),
BO3HHKIIIKE T10CJIE €r0 NepeJaun NOTPeOUTENI0 BCISACTBUE OTCYTCTBUS y HEro Takoi MH(OpMaIum.

Wndopmariust 06 n3MEHEHUX:

Cmamows 12 oononnena nynkmom 2.1 ¢ 1 saneaps 2019 e. - @edepanvuwiii 3akon om 29 uons 2018 e. N
250-D3

2.1. Branenern arperatopa, NpeIOCTaBUBIIUNA MOTPEOUTENI0 HEJOCTOBEPHYIO WM HEMOIHYIO
UHPOPMALIMIO O TOBape (yCIyre) Wid IpojaBle (KCIOIHUTENE), HA OCHOBAaHHM KOTOPOW MOTpeduTenemM
ObUT 3aKJIIOYEH JOTOBOpP KYIUTU-TPOAAKU (JAOTOBOP BO3ME3THOTO OKa3aHHUS YCIOyr) C MpOIaBIOM
(MCnioJTHUTENEM), HECeT OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBIE TOTPEOHUTENIO BCIEACTBUE
MPEIOCTABICHUS €My TaKOi MHpOpMAaIHH.

Ecnmu nHOEe HE MpeayCMOTPEHO COTJIalllieHHeM MEXKAY BIAAETbIIEM arperaropa W IpOJaBIOM
(MCTIONIHUTENEM) WM HE BBITEKAaeT M3 CYIIECTBA OTHOUICHHM MEXAY HUMH, OTBETCTBEHHOCTb 3a
UCTIOJIHEHUE JIOTOBOpa, 3aKJIIOUYEHHOIO IOTPEOUTENeM € TMPOJABIOM (HCIIONHUTENIEM) Ha OCHOBAHUHU
MPEOCTaBICHHOM BIajeNblleM arperaropa HuHpopManuu o ToBape (yciyre) WIM TpoAaBIe
(ucmomHUTENE), a TaKKe 3a COOJIO/IEHHWE TpaB IMOTpeOuTened, HaApYIIEHHBIX B pe3yJbTaTe Mepeaadu
noTpeduTento ToBapa (yCIyrd) HEHAAJIEKaIlero KauecTBa M OOMEHa HEeNpOJOBOJILCTBEHHOTO TOBapa
Ha/JIeXKalllero KayecTBa Ha aHaJIOTMYHBIM TOBap, HECET MpoaBel] (UCIIOJIHUTEND).

Bnaneneny arperaropa He HeCeT OTBETCTBEHHOCTb 3a YOBITKH, NPUYMHEHHBIE MOTPEOUTEINIO
BCJICJICTBHE TIPEIOCTABICHUS €My HEIOCTOBEPHON WM HEmoJiHOW WH(opMaruu o ToBape (yciyre), B
cilyyae, €ciM BIajesiell arperatopa He M3MeHseT MH(popMalHio O ToBape (yciayre), MpeaoCTaBICHHYIO
MPOIaBIOM (UCIIOIHUTENIEM) U COJCPIKAIIYIOCS B IPEIOKEHUH O 3aKITFOUYEHUH JIOTOBOPA KYIUTU-TIPOIAKH
(toroBOpa BO3ME3AHOTO OKA3aHUS YCIIYT).

Wudopmanyst 06 n3MEHEHUAX:

Cmamuws 12 oononnena nynkmom 2.2 ¢ 1 sneaps 2019 e. - edepanvuviii 3akon om 29 uons 2018 e. N
250-@3
2.2. lloTpebutens BnpaBe NpeAbsBUTh TpeOOBaHHE K Bialeiblly arperatopa O BO3BpaTe CyMMBbI
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NPOM3BEICHHOW WM TpeIBapUTENIbHOW OIutaTel ToBapa (yciyru). Bmanmemen arperaropa Bo3Bpamiaer
CyMMY TIOJTyYE€HHOUW MM MpeABApUTEIHHOMN OIIaThl TOBapa (yCIIyTy) B TEUCHUE JECATH KAICHIAPHBIX THEH
CO THS TPEABSBICHUS MOTPEOUTENIEM TaKOro TpeOOBaHUS MPU OJHOBPEMEHHOM HAJMYWHU CIICAYIOIIHX
YCJIOBHIA:

ToBap (yciyra), B OTHOIIEHWH KOTOPOTO MOTpeOMTEIeM BHECEHA TMpeIBapuUTebHAs OIulaTa Ha
OaHKOBCKHI cUeT BiaJieNblia arperaropa, He nepeaan NoTpeOUTENI0 B CPOK (yCiIyra He OKazaHa B CPOK);

MOTpeOUTEh HAMpaBUJ MPOMAABIYYy (MCIIOJHUTENIO) YBEAOMIIGHHE 00 OTKa3e OT HCIOJHEHUS
JIOTOBOpa KYITH-TIPOAAXKH (IOrOBOpa BO3ME3THOTO OKA3aHUsS YCIYT) B CBSI3M C HapyUICHHEM IPOJIaBLIOM
(ucomHUTENIEM) 00s3aTEeNIbCTBA TIEpeIaTh TOBAp (0Ka3aTh YCIYTY) B YCTAHOBJICHHBIN CPOK.

Hapsiny c TpeboBanmeM O BO3BpaTeé CyMMBbI IIpPEIBAapHUTEIbHON oOImIaTel ToBapa (yCIyrH)
noTpeduTeNab  HampaBisieT  BIAJENblly arperatopa MOATBEP)KICHHE  HAIMpaBJICHHUS  IMPOJABIY
(MCTIOIHUTENIO) YBEAOMJICHHS OO0 OTKa3e OT HCIOJHEHHUs JIOTOBOpa KYIUTU-TIPOAAKH (JOoroBopa
BO3ME3THOTO OKa3aHMsI YCIIYT).

Ecnu wHOe He TNpeayCMOTPEHO YCIOBUSMH TOJIb30BATEIBCKOTO MM HWHOTO COTJIALICHHUS
MOTpeOuTEeNsT C BIJIAJIETBIIEM arperaTtopa, yBEAOMJIGHHE TMPOJAaBIy (MCHOJHUTENT0) 00 OTKaze OT
UCTIOJIHEHUST JIOTOBOpAa KYIUTU-TIPOJAKH (JIOTOBOpa BO3ME3IHOTO OKAa3aHUS YCIYr) MOXET OBITh
HaIpaBJIEHO BIAJEIbIly arperaTopa, KOTOpblil 00513aH HapPaBUTh €ro NPoAaBIly (MCTIOTHUTEIIO).

Wndopmarnys 06 M3MEHEHHSX:

Cmamows 12 oononnena nynkmom 2.3 ¢ 1 sineaps 2019 e. - @edepanvuviii 3akon om 29 urons 2018 o. N
250-D3

2.3. B ciiydae, yka3aHHOM B TyHKTe 2.2 HACTOSAIICH CTaThH, BiaJielel] arperatopa BIpaBe 0TKa3aTh
NOTPEOUTENI0 B BO3BpAaTe CYMMBI IPEIBAPUTENBHON OIUIaTBl TOBapa (YCIyrHM) NPU TOIXYYEHHH OT
npojaBia (MCIOTHUTENs) MOATBEPKACHUS NPUHATUS MOTpeOuTesneM ToBapa (OKazaHUs YCIYTH) MpH
YCIIOBHH, YTO KOMHS TaKOTO MOJATBEpPKIEHUs Oblila HAalpaBJIeHA BJIAJIENIbLIEM arperaropa moTpeouTento B
TEUYECHHE JECSITH KaJleHAApHBIX JHEW CO JTHS MOJy4YeHHS BIAJIENbIIeM arperatopa TpeOoBaHUS O BO3BpaTe
CYMMBI TIpEIBapUTENBbHON oOIulaTel ToOBapa (yciuyru). B ciydae Hecormacus motpeOutens ¢
MPEJCTAaBICHHBIMU BIAQJENbIEM arperatopa /JA0Ka3aTelbCTBAMHU MPHUHATHS TOTpeOuTeneM ToBapa
(okazaHWsl yCIIyTH) TOTpeOMTEeNh BIpaBe TpeOOBaTh BO3BpaTa CyMMBI IPOHW3BEACHHOH WM
MpeBapUTENBHOM OIUIaThl TOBapa (yCayru) B CyA€0HOM MOPSIZIKE.

3. Ilpu npuumHeHHMH Bpena >KHU3HH, 3J0POBBI0 W HWMYIIECTBY TIOTPEOHTENS BCIEACTBUE
HENPEOCTABICHUSI €My IOJIHOM U JOCTOBepHOUM mHopManuu o ToBape (pabote, yciyre) moTpeOuTenb
BIIpaBe MOTPEeOOBATh BO3MEILECHHS TAaKOTO BpeZa B MOPSIKE, MPEIyCMOTPEHHOM CTaTheil 14 HacTosIero
3akoHa, B TOM 4YHCJE I[IOJHOTO BO3MEIICHUS YOBITKOB, MPHUUYMHEHHBIX MPUPOJHBIM OOBEKTaM,
HaXOJIAIIMMCS B COOCTBEHHOCTH (BJIaICHUH ) TIOTPEOUTETISI.

4. Ilpu paccmoTpeHuu TpeOOBaHUN NOTPEOUTENST O BO3MEIICHUU YOBITKOB, MPUYMHEHHBIX
HEJI0CTOBEPHOM WJIM HEJOCTATOYHO MOJHOW MHpoOpmauuei o ToBape (paboTe, yciyre), HEOOXOIUMO
UCXOAHUTh M3 TPENONOKEeHUsI 00 OTCYTCTBUU y MOTPEOUTENs ClelualbHbIX TTO3HAHUNI O CBOMCTBAX U
XapakTEepUCTUKAx ToBapa (paboThl, YCIyTH).

Hudopmanyst 06 n3MEHEHUAX:
Deodepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 naumenosanue Hecenvbl U3MEHEHUS
Cm. mexkcm HAuUMeHO8aHUs 8 NPedvbloyuell peoakyuu
Cratbst 13. OTBETCTBEHHOCTb M3rOTOBUTENS (HMCIOJHUTENS, MPOJABLA, YHNOJIHOMOYEHHON
OpraHu3alK WK YIOJIHOMOYEHHOTO0 MHIUBUAYAIBHOTO MPeANpUHUMATENS, UMIIOPTEPA)
3a HapyUIeHHE MpaB NoTpeduTenei
TAPAHT:
CM. DHIMKIIONE MY, TO3ULIMHN BBICIINX CYA0B U APYTHe KOMMEHTApUU K cTaThe 13 HacTosmero 3akoHa
Wndopmarnys 06 n3MEeHEHUSX:

Dedepanvrvim 3axonom om 21 oekabpsa 2004 2. N 171-D3 6 nynkm 1 enecenvl usmenenus
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Cm. mexcm nynkma 8 npeovloyujeli peoaxkyuu
1. 3a HapymieHue npap noTpeduTeneil U3AroTOBUTENb (MCIIOTHUTENb, IPOAABell, YIOJTHOMOYCHHAS
OpraHMW3als W  YIOJHOMOYCHHBIH WHIWBHIYAJIBHBIA TPEINPUHAMATEIb, HMIIOPTEP) HECET
OTBETCTBEHHOCTb, ITPETYCMOTPEHHYIO 3aKOHOM I JOTOBOPOM.

Wudopmanyst 06 N3MEHEHUAX:
Deodepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 nynkm 2 uznooicer 8 H0B0u pedaKyuu

Cm. mexcm nyHkma 6 npeovioyuje pedakyuu
2. Ecnu wHOEe HE YCTAaHOBJICHO 3aKOHOM, YOBITKH, INPUYMHEHHBIE MOTPEOHTENI0, MOAJIEeKAT
BO3MEILECHHIO B MTOJHOW CyMME CBEPX HEYCTOMKH (TI€HH), yCTAHOBJICHHOM 3aKOHOM WJIM JOTOBOPOM.

Hudopmanyst 06 N3MEHEHUSX:
Deodepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 3 @Hecenvl uzsmeHeHus:

Cm. mexcm nyHkma 6 npeovioyujeu peoakyuu
3. VYmnara HeycToWiku (TIEHHM) W BO3MEIICHHWE YOBITKOB HE OCBOOOXKIAIOT M3rOTOBUTEIS
(McrioHUTENSI, TPOJIABIA, YIMOJTHOMOYEHHYIO OpTraHW3alMi0 WA YIOJHOMOYEHHOTO WHAMBHIYaTbHOTO
IpeANpUHUMATENs, UMIIOPTEPa) OT MCIIOJHEHHs BO3JOXKEHHBIX Ha HEro 00s3aTeNbCTB B HAType Iepen
noTpeduTesem.

Wndopmarnys 06 n3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 4 enecenvt usmeHeHus:

Cm. mexkcm nynkma 8 npeovloyujeli peoaxyuu
4. N3rotoBuTeNh (MCIIOJHUTEN, TPOJABEL], YIIOTHOMOYCHHAS] OPraHU3allvs WIH YIIOJTHOMOYCHHBII
WHIMBUAYAIBHBIA TIPEANPHHUMATENh, UMIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 HEHUCIIOJTHEHUE
00s3aTeNLCTB WM 32 HEHAJIeKAallee HCIOTHEHUE O0S3aTelIbCTB, €CIU JOKAXKET, YTO HEUCIIOTHEHHE
00513aTEIIbCTB MM WX HEHAUIeKAIllee WCIOIHEHHE MPOHM30IUIO BCICICTBHE HEMPEOJOTUMON CHIIBI, a
TaK)Ke TI0 UHBIM OCHOBAHHSM, ITPETyCMOTPEHHBIM 3aKOHOM.

Wudopmanyst 06 N3MEHEHHUSX:
Dedepanvrvim 3axonom om 21 dexadps 2004 2. N 171-D3 ¢ nynkm 5 HeceHvl usmeHeHus

Cm. mexcm nyHkma 6 npeovioyuje pedakyuu
5. TpebGoBanusi morpeburtens 00 yriare HEYCTOWKH (II€HH), MPETyCMOTPEHHOW 3aKOHOM WIIU
JIOTOBOPOM, TIOJUIEXKAT YJOBIECTBOPCHUIO U3rOTOBUTENIEM (MCIIOIHHUTENIEM, MTPOAABIIOM, YIIOJTHOMOYCHHOM
OpraHm3alel WIK YIOJTHOMOYEHHBIM WHAWBUAYAIBHBIM MpEANpPUHUMATENIEM, HMIIOPTEPOM) B
JI0OPOBOJIBHOM TIOPSIIKE.

Wndopmarnys 06 n3MEeHEHHAX:
Dedepanvrvim 3axonom om 21 oexadps 2004 2. N 171-D3 ¢ nynkm 6 HeceHbl usmeHeHus

Cm. mexcm nynkma 8 npeovloyujeli peoaxyuu

6. I[lpum ynoBIETBOpPEHHUU CYIOM TpeOOBaHM MOTPEOUTENSA, YCTAHOBJICHHBIX 3aKOHOM, CYII
B3BICKUBACT C W3TOTOBHTENS (UCIIONHUTENS, TPOJABIA, YIHOJHOMOYCHHOW OpraHM3alud WU
VIOJTHOMOYEHHOTO  WHIMBUAYAIBHOTO  MPEANPUHUMATENS, HMIIOpTepa) 3a HecoOIIoJeHHe B
JOOPOBOJILHOM TOPSIJIKE YAOBJICTBOPEHUS TpeOOBaHWU moTpeOuTens mTpad B pa3Mepe MSAThICCST
MPOIIEHTOB OT CYMMBI, IPUCYKICHHOU CY/IOM B TIOJIb3Y MOTPEOUTEINS.

Ecmu ¢ 3asBiieHMeM B 3alluTy MpaB MOTPEOUTENs BBICTYNAOT OOIIECTBEHHBIE OOBEINHEHHS
notpedureneit (MX acCcoIMaIK, COO3bl) WM OPraHbl MECTHOTO CaMOYIIPABICHHUS, MATHIACCIT MPOIICHTOB
CYMMBI B3BICKAHHOTO IITpada MepedncisiFoTes yKa3aHHBIM OOBEIMHEHUSM (MX acCOLUAIMSIM, COH3aM)
WA OpraHaM.

CraTtbsa 14. MyliecTBeHHass OTBETCTBEHHOCTD 3a BpEJ], IPUYMHEHHBIN BCIEICTBUE HEJOCTATKOB

ToBapa (paboThl, yCIyTH)
TAPAHT:
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Cwm. DHIMKITONIEINU, TO3UIIMU BBICIIMX CYJI0B U IPyTHe KOMMEHTapuu K ctathe 14 HacTosimiero 3akoHa
1. Bpen, NOpUYMHEHHBIH >KWU3HU, 370POBBIO0 WM HMMYIIECTBY MOTPEOUTENST BCIEACTBUE
KOHCTPYKTUBHBIX, MIPOU3BOJICTBEHHBIX, PEIENITYPHBIX HJIM WHBIX HEAOCTATKOB TOBapa (paboThl, yCIyTH),
MOJIEKUT BO3MEIIEHHIO B ITOJIHOM O0BEME.
2. IlpaBo TpeOoBaTh BO3MENICHUS Bpeaa, NPUYMHEHHOTO BCJICACTBHE HEIOCTATKOB TOBapa
(paboTsI, YCITYTH), MPU3HAETCS 32 JIFOOBIM TOTEPIEBIIUM HE3aBUCUMO OT TOTO, COCTOSUI OH B JJOTOBOPHBIX
OTHOIIEHUAX C TIPOIAaBIIOM (MCTIOJTHUTEIEM ) WIIH HET.

Wndopmarnys 06 n3MEeHEHHAX:
Deodepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 @Hecenbl UsMeHeHUs!

Cm. mexcm nynkma 8 npeovloyujeli peoaxyuu

3. Bpen, NpUYMHEHHBIH KU3HH, 3J0POBBIO WM HMYIIECTBY TIOTPEOUTENS, TOJICKUT
BO3MEUICHHIO, €CIIM BpeJ] IPUYMHEH B TE€UEHHE YCTAHOBJIEHHOTO CPOKa CIYKOBl HJIM CpPOKa TOAHOCTH
ToBapa (paboThr).

Ecnu Ha ToBap (pe3ynbTaT pabOThI) OJDKEH OBITh YCTAHOBIIEH B COOTBETCTBHH C IyHKTaMu 2, 4
CTaThM 5 HACTOSIIEro 3aKOHAa CPOK CIYKOBI WM CpPOK TOJHOCTH, HO OH HE YCTAaHOBJIEH, JIMOO
noTpeOuTe0 He ObLTa MPEAOCTaBIICHA TIOJIHAS U JIOCTOBEpHass HHPOPMAIIUS O CPOKE CIY>KObI UITH CPOKE
TOJHOCTH, JHO0 MOTpeOHuTeas He ObUI MPOMH(POPMHPOBAH O HEOOXOAMMBIX ACUCTBHUSX MO UCTEYCHUU
CpOKa CIyXObl WM CpOKa TOJHOCTH M BO3MOXKHBIX MOCIEACTBUSX INPHU HEBBIMOJIHEHHM YyKa3aHHBIX
neiictBuil, 1100 ToBap (pe3ynpTar pabOThI) MO MCTEUYCHHH ATUX CPOKOB MPEACTABISET OMACHOCThH MJIS
’KU3HU U 3710POBbSI, BPE MOAJIEKHUT BOZMEIICHUIO HE3aBUCUMO OT BPEMEHHU €0 MPUYNHEHHS.

Ecnu B COOTBETCTBUM C IMyHKTOM | cTaThu 5 HACTOSIIETO 3aKOHA U3TOTOBUTEIND (MCIIOIIHUTENH) HE
YCTaHOBWJ Ha ToBap (paboTy) CPOK CIYk Obl, Bpe/ MOJICKUT BOSMEIICHUIO B Cllydyae €ro MpUYMHEHHS B
TEUEHHUE JIECATH JIET CO JHS Mepenadn ToBapa (paboTel) MOTPEOUTEINIO, a €CIIU JICHb Mepelaydl YCTAHOBUTD
HEBO3MOJKHO, C JaThl U3TOTOBJICHUS TOBapa (OKOHYAHUSI BHITIOIHEHUS pabOThI).

Bpen, npuurHEeHHBIH BCIIEACTBHE HEOCTATKOB TOBAapa, MOJICKUT BO3MEILICHHIO MPOJIABIIOM WIIH
M3TOTOBUTEJIEM TOBapa MO BHIOOPY MOTEPIEBIIETO.

Bpen, npuurHEHHBIH BCIIEACTBHE HEIOCTATKOB PAa0OTHl WM YCIYTH, MOJIJIECKUT BO3MEUICHHUIO
UCTIOJTHUTEIIEM.

4. WzroroButenb (UCHOIHUTENb) HECET OTBETCTBEHHOCTh 3a BpEJ, IPUUYMHEHHBIH >KU3HH,
3IOPOBBI0 WM HUMYIIECTBY IOTPEOUTENs B CBSI3U C HCIOJIB30BAaHHEM MaTepHajoB, 00OpYyIOBaHUS,
MHCTPYMEHTOB M HHBIX CPEACTB, HEOOXOAMMBIX JUIsI TPOHM3BOJCTBA TOBApOB (BBIMIOJIHEHHUS padoT,
OKa3aHUs yCJIyT), HE3aBUCUMO OT TOTO, TIO3BOJISTI YPOBEHb HAYYHBIX U TEXHUYECKHX 3HAHUI BBISIBUTH MX
0coObIe CBOMCTBA MU HET.

5. UzrotoBuTenb (MCHOTHUTEND, IPOAABEL]) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, €CIIH JTOKAXKET,
YTO BpeJ MPUYMHEH BCIIEICTBUE HEMPEOJOJIMMON CHIIBI WM HapYIIEHUS MOTpEeOUTENeM yCTaHOBICHHBIX
MIPAaBHJI UCTIOJIB30BAHUS, XPAHEHUS WM TPAHCTIOPTHUPOBKU ToBapa (paboThl, YCIYyTH).

Wndopmarus 06 H3MEHEHHSX:
Deodepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 6 cmamvio 15 6Hecenvl usmeneHus

Cm. mexkcm cmamou 8 npedvioyujel pedaKyuu
Cratbs 15. KoMrieHcanust MOpaibHOTO Bpeaa
TAPAHT:

CM. DHIUKIONEANH, TO3UIIMH BBICIIUX CYJI0OB U APYrHe KOMMEHTapUu K cTaThe 15 Hacrosmiero 3akoHa
MopanbHblii  Bpel, NPUYMHEHHBIA TIOTPEOUTENIO BCJEACTBHE HAPYIICHUS U3TOTOBUTEIEM
(ucmonHUTENEeM, IPOAABIIOM, YITOJTHOMOYEHHON OpraHu3alueld Wi YIOJIHOMOYEHHBIM MHAWBUIYaTbHBIM
MpeANpPUHUMATENIEM, HMIIOPTEPOM) TpaB MOTPEOUTENs, MPETYCMOTPEHHBIX 3aKOHAMHU M TIPABOBBIMH
aktamu Poccuiickoit denepanuu, peryIupyoIUMU OTHOIIEHUSI B 00JIaCTH 3alIUTHI MpaB MoTpedUuTenei,
MO/JICKUT KOMIICHCAIIMM TPUYMHUTEIEM Bpeda IMpU HAJIWMYMM €ro BUHBL. Pa3Mep KomIeHcanuu
MOPAJIBHOT'O Bpe/la ONMPEIEISIETCS CYJIOM U HE 3aBUCHUT OT pa3Mepa BO3MELIEHHUsI UMYIIECTBEHHOTO Bpea.
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KOMHeHCaHI/Iﬂ MOPAJIBHOTO BpeJa OCYIICCTBIIACTCA HE3AaBUCUMO OT BOSMECIICHUA NMYIIECCTBEHHOT'O
Bpclia U TIOHCCCHHBIX HOTpC6I/ITeJ'IeM Y6LITI(0B.

Wndopmarnys 06 n3MEHEHUSX:
Cmamows 16 usmenena c 1 cenmabdps 2022 2. - @edepanvhuiii 3akon om 1 mas 2022 2. N 135-D3

CMm. npedvloyuyro pedaKyuio
Crarpsi 16. Henormyctumble YCIOBHUSL TOTOBOPA, YIIEMIISIOIIME TpaBa MOTPEOUTENs, 3alpeThl U
00s13aHHOCTH, HAJIaraeMbIe Ha MpoAaBIia (MCIIOJHUTEIS, BJaAeIbIla arperaTopa)
TAPAHT:

CM. DHITUKIIOTIE AWM, TTO3HITMH BBICIIIUX CYJIOB U APYTHe KOMMEHTApUH K cTaThe 16 HacTosero 3aKkoHa

1. HenmomycTHMBIMU YCIOBHSIMH JIOTOBOPA, YIIEMIISIFOIIMMH TIpaBa TOTPEOUTEINSI, SBIISIOTCS
YCJIOBHSI, KOTOPBIC HApYIIAOT MpaBHia, YCTAHOBIICHHBIE MEXIYHApPOJHBIMU JO0TOBOpaMH Poccuiickoit
®denepanyu, HACTOSIIUM 3aKOHOM, 3aKOHAMH W TMPUHUMAEMBIMU B COOTBETCTBUU C HUMU HHBIMH
HOPMATHBHBIMH TPAaBOBBIMU akTaMu Poccuiickoit denepariuu, peryaupyomuMi OTHOIEHUS B 001acTH
3amuUTel TIpaB motpedurencii. HegomycTuMele yCIoBUsS JOTOBOpa, YIIEMISIFOIIME TpaBa MOTpEOHTENs,
HUYTOXKHEI.

Ecnu BKIIIOYEHHE B IOTOBOP YCJIOBUH, YIIEMIISIONINX MPaBa MOTPEOUTENS, MOBIEKIO MPUIHHECHUE
yOBITKOB TOTPEOUTEII0, OHHM TMOJICKAT BO3MEHICHUIO MPOJABIOM (M3rOTOBHUTENIEM, HCIIOJHUTEIEM,
UMIIOPTEPOM, BIIAJICNIBIIEM arperaropa) B MOJHOM O0OBEME B COOTBETCTBHH CO CTaTheill |3 HacTosIero
3akoHa.

TpeOoBanue MOTPEOUTEIS O BO3MEIICHUN YOBITKOB TIOJIC)KUT YIOBIICTBOPCHUIO B TCUCHUE JICCATH
JTHEH CO JTHS €T0 MPEeIbsABICHUS.

TAPAHT:

[Tonoxenuss crateu 16 (B penmakiuu @DenepanbHoro 3akoHa oT 1 mas 2022r. N 135-®3),
YCTaHABIIMBAIOIIME NEPEYeHb HEIOMYCTHUMBIX YCJIOBHUH JOrOoBOpa, YIIEMJISIONIMX IIpaBa MOTPEOUTENs,
pacmpoCTpaHsIOTCS Ha OTHOILICHUS, BOSHUKIIINE U3 paHee 3aKIF0YEHHBIX JOTOBOPOB

2. K HeonmyCTUMBIM yCIIOBHSIM JI0TOBOPA, YHIEMIISIOIINUM MIpaBa MOTPeOUTENs, OTHOCSTCS:

1) ycnoBusi, KOTOpBIE MPEAOCTABISAIOT MPOJABILY (M3TOTOBUTENIO, UCIIOIHUTEINIO, YIIOJHOMOYEHHON
OpraHM3aly WU YIOJIHOMOUYEHHOMY HWHAMBHUIYyaJIbHOMY MpEANPUHUMATEN0, UMIOPTEPY, BIIAJEINIbIlY
arperaTopa) MpaBO Ha OJHOCTOPOHHHUI OTKa3 OT HCIOJHEHUS O0053aTeNIbcTBA WJIH OJHOCTOPOHHEE
W3MEHEHHUE YCJIOBUM 00s3aTesbcTBa (MpeaMeTa, IEHbI, CPOKA W MHBIX COTJIACOBAHHBIX C MOTPEOUTENIeM
YCIIOBUH), 3a HCKJIIOUYEHHEM CIy4yaeB, €CIM 3aKOHOM WU HHBIM HOPMAaTHUBHBIM IPABOBBIM aKTOM
Poccuiickoit @enepanu npeaycMOTpeHa BO3MOKHOCTh TPEAOCTABICHHS JOTOBOPOM TaKOTO MPaBa;

2) ycioBusl, KOTOPbIE OTPaHUYMBAIOT MTPABO NOTPEOUTENSI HA CBOOOIHBIN BHIOOP TEPPUTOPUATIEHON
MOJICYIHOCTH CIIOPOB, MPEAYCMOTPEHHBIN IMyHKTOM 2 cTaThy |7 HACTOAIIET0 3aKOHA;

3) ycnoBus, KOTOpbIE YCTAHABIMBAIOT s MOTpeOuTens mrTpadHble CAaHKIUA WIA HWHBIC
00513aHHOCTH, TIPETSATCTBYIONTNE CBOOOTHON peain3alliy MpaBa, YCTAHOBIECHHOTO CTATHEN 32 HACTOSIIETO
3aKoHa;

4) ycioBHUs, KOTOPbIE UCKIIOYAIOT WJIK OrPaHUYMBAIOT OTBETCTBEHHOCTh MPO/IaBla (M3rOTOBUTES,
UCTIOJIHUTENS,  YIOJIHOMOYEHHOW  OpraHu3allMd WM YINOJHOMOYEHHOIO  MHIMBHYaJbHOTO
NpeapUHUMATENsl, HMIIOPTEpa, BIIAJENblla arperatopa) 3a HEHUCIOJIHEHME WJIM HEHaJlexaliee
UCTIOJIHEHUE 0053aTeNbCTB IO OCHOBAHUSAM, HE IPEAYCMOTPEHHBIM 3aKOHOM;

5) ycnoBus, KOTOpble OOYCIOBIMBAIOT MPUOOpPETEHHWE OJHUX TOBapoB (paboT, yciyr)
00s13aTeNIbHBIM NPUOOPETEHHEM HHBIX TOBapoB (paldoT, yclyr), B TOM YHUCIE IpelyCMaTpUBAOT
00s3aTeNbHOE 3aKII0UEHNE HHBIX IOTOBOPOB, €CIIU MHOE HE MPEAYCMOTPEHO 3aKOHOM;

6) yCIOBHs, KOTOpble NpPEAyCMAaTPUBAIOT BBIMOJIHEHHE JONOJHUTENBHBIX paboT (OKa3aHue
JIOTIOTHUTEIBHBIX YCIIYT) 3a TUIaTy 0€3 TOJYYEeHHsI COTJIacHs TTOTPEOUTENS;

7) ycnoBus, KOTOpbIE OTPaHUYMBAIOT YCTAHOBIEHHOE cTaTheill 16.1 HacTosmiero 3akoHa IMpaBo
notpedurens Ha BEIOOP croco0a 1 popMBbI OIIIaTEl TOBApOB (padoT, yciyr);
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8) yci0BHs, KOTOpPBIE CO/IEPKAT OCHOBAHHUS JOCPOYHOIO PACTOPKEHHUS JOroBOpa Mo TpeOOBAHUIO
npojaaBla (MCIOJHUTENS, BIajeNblla arperatopa), He NPEIYCMOTPEHHBIE 3aKOHOM WM HHBIM
HOPMAaTHBHBIM NPaBoBbIM akTOM Poccuiickoit denepanuu;

9) ycnoBusl, KOTOpbIE YMEHBIIAIOT pa3Mep 3aKOHHON HEYCTOMKHU;

10) ycnoBus, KOTOpblE OTrpaHMYMBAIOT MPaBO BhIOOpa BUIA TPEOOBAHUMN, MPETYCMOTPEHHBIX
nyaktoMm | crateu 18 m mynktom | ctatbu 29 Hacrosmero 3akoHa, KOTOPhIE MOTYT OBITh MPEIbSIBICHBI
npoAaBly (M3TOTOBUTENIO, HCHOJHUTENO, YHNOJHOMOYEHHON OpraHu3aliyl WIH YIOJIHOMOYEHHOMY
UHIMBUAYAIBHOMY TpEINpPUHUMATENI0, WUMIOPTEpPY) MpH NpojAaxe TOBAapOB (BBHINOJIHEHUH padoT,
OKa3aHUU YCJIYT) HeHaJIekKAaIlero KauecTBa;

11) ycinoBusi, KOTOpbIE YCTAaHABIMBAIOT OOSA3aTENbHBIM IOCYAEOHBIH MOPSIOK PACCMOTPEHUs
CIIOPOB, €CJIM TaKOW MOPSAJOK HE MPETyCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpBIE YCTAHABIMBAIOT ISl MOTPEOUTENss OOS3aHHOCTbh IO JIOKa3bIBAHHUIO
OTIpeIeNIEHHBIX OOCTOATEILCTB, OpeMsl TOKa3bIBAaHUSI KOTOPBIX 3aKOHOM HE BO3JI0OKEHO Ha MOTPEOUTENS;

13) ycioBusi, KOTOpbIE OTPAaHUYMBAIOT MOTPEOUTENST B CPEICTBAX W Crmoco0ax 3aluThl
HapYIICHHBIX MPaB;

14) ycnoBusi, KOTOpBIE CTaBAT YJOBIETBOPEHUE TPeOOBAaHHI MOTpedUTeNel B OTHOIIEHUH TOBAPOB
(pabort, yciayr) ¢ HemocTaTKaMH B 3aBHCHMOCTh OT YCJIOBUM, HE CBSA3aHHBIX C HEOCTaTKaMH TOBapOB
(pabor, yciyr);

15) uHble ycClOBHS, HapylIaOIIMe NpPaBHJa, YCTAHOBIEHHBIE MEXAYHAPOIHBIMU JOTOBOPAMHU
Poccuiickoii denepanuu, HaCTOSIIIUM 3aKOHOM, 3aKOHAMU W MPUHUMAEMBIMU B COOTBETCTBUU C HUMH
WHBIMH HOPMAaTHUBHBIMHU TPaBOBbIMH akTamu Poccuiickoii denepanuu, peryliupyroluMyd OTHOIICHUS B
00J1aCTH 3aIUTHI PaB MOTPEOUTENEH.

3. TlponmaBen (WMCMONHUTENb, BIIAJENELl arperaTopa) He BIIpaBe OTKa3blBaThb B 3aKIIOYCHUU,
WCIIOJIHEHUH JIOTOBOpPA, HAIMPABJIECHHOTO Ha MPUOOpETEeHHE OJIHUX TOBApPOB (paboT, yciyr), MO MPUYHUHE
OTKaza TMOTpeOuTenss B NPHUOOPETCHHMH HWHBIX TOBapoB (paboT, ycayr). YOBITKH, NPUYNHEHHBIE
NOTPEOUTENIO BCJIEJICTBHE HAPYLICHUS €ro IpaBa HAa CBOOOAHBIN BBIOOP TOBapoB (paboT, ycmyr),
BO3MEUIAIOTCS MPOIABIIOM (MCIIOIHUTENEM, BIAJENbIIEM arperaropa) B moaIHoOM o0bEME.

3ampemnaercs: yJOBIETBOPEHUE TPEOOBaHH MOTPEOUTENEH B OTHOIIEHUH TOBapOB (paboT, YCIIyT) C
HEJIOCTaTKaMU CTaBUTh B 3aBUCHUMOCTh OT YCJIOBUM, HE CBSI3aHHBIX C HEJAOCTaTKaMU TOBapoB (paldor,
yeuyr).

3amperiaercs OTKa3 B 3aK/IIOUYEHUHU JOTOBOpa U BO BHECEHUH W3MEHEHUH B JIOTOBOp B Cllydae
NPaBOMEPHOTO yKa3aHHs IMOTPEOUTENIEM Ha HEIONMYCTUMBIE YCJIOBUS JIOTOBOpA, YIIEMIISIOIIME IpaBa
noTpeduTens, B UENIX UCKIIOYEHHs TakuX ycioBui. [lpu npeabsasnenun norpedurenem TpedboBaHus 00
UCKJIIIOYEHUH M3 JO0TrOBOpa HEJOMYCTHMBIX YCIOBHI J0roBOpa, YHUIEMIIMIOIIMX IIpaBa HOTpeOUTENS,
yKa3aHHOE TpeOOBaHUE MOJJICKUT PACCMOTPEHHUIO B TEUEHHUE NIECATH THEH CO JHS €ro MpeabsBICHUS C
00s13aTEIbHBIM M3BEIICHHEM MOTPEOUTENS O pe3yiIbTaTaX PaCCMOTPEHHS M MPUHATOM MOTHBHPOBAHHOM
pEIIEHUH TI0 CYIIECTBY YKa3aHHOTO TpeOOBaHMs.

[Iponaser (MCTIOTHUTEND, BIIAJIETIEI] arperaTopa) He BIpaBe 0e€3 MOJIyueHUs Coriacusi moTpeOuTes
BBITIOJHATH JIONOJHUTENbHBIE pabOThl (OKa3bIBaTh JOMOJHHUTENbHBIE ycCiIyru) 3a miary. llorpeOurens
BIIpaBE OTKAa3aThCS OT OIJIAThl TAaKUX padoT (yCiyr), a €cilii OHM OIJIauY€Hbl, BIpPaBe MOTPeOOBaTh OT
npojaBia (MCIOTHUTENS, BIaIeblla arperaTopa) Bo3Bpara yIilauyeHHON CyMMBI.

Cormacue moTpeOuTeNs Ha BBHIIIOJHEHHE JOTOIHUTENFHBIX paboT (OKa3aHHWE IOMOJHHUTEIBHBIX
ycilIyr) 3a 1iaty odopmisercs NpoAaBLUOM (HMCHOJHUTENEM, BJIaJEIbLEM arperatopa) B NMHCbMEHHOMN
dopme, ecnu HHOE HE MPEIYCMOTPEHO 3aKOHOM. OOs3aHHOCTH JJOKa3aTh HAJIWYHE TAKOTO COTJIACHsl WU
00CTOSITENECTBA, B CHJIy KOTOPOrO Takoe corjiacue He TpeOyeTcs, Bo3jlaraercss Ha IpojaBlia
(McnoHMTENS, BIaIeNIblia arperaTopa).

4. TlpomaBen (MCIIOTHUTENb, BIIAJETEI] arperaropa) HE BIpaBe OTKa3bIBaTh MOTPEOUTETIO B
3aKJIIOYEHUH, UCTIOJTHEHUH, U3MEHEHUH WIIM PACTOPKEHHUHU JI0T0BOpa € MOTPEOUTENEM B CBSI3U C OTKA30M
NoTpedUTENs] MPEIOCTaBUTh IMEPCOHAJBHBIE JIaHHBIC, 3a HCKJIIOYEHHEM CIy4yaeB, €CIM OO0S3aHHOCTb
IIPEIOCTABIIEHUS] TAaKUX JAaHHBIX INPEJYyCMOTpEHa 3aKoHoJaTesnbcTBOM Poccuiickoit denepaunu wim
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HETIOCPEACTBEHHO CBsI3aHa C MCTIOJTHEHUEM JIOTOBOPA C IIOTPEOUTEIIEM.

[Tpu npenbsBiIeHUH MOTpeOUTENEM TPEOOBAHUS O MPEAOCTABICHHH HHPOPMAIIMH O KOHKPETHBIX
INpUYrMHAX W TIIPaBOBBIX OCHOBAHHAX, OIIPCACIIAOINX HEBO3MOXHOCTE 3aKJIIOUYCHUA, HWCIOJIHCHHA,
HU3MCHCHUA HWJIM PACTOPKCHUA JOroBOpa 663 MpeaoCTaBJICHUA TCPCOHAIIBHBIX HAHHBIX, B NHUCbMEHHOU
dbopme (B ToM uncie B popMe IEKTPOHHOTO TOKYMEHTA) MpoiaBel] (MCTIOTHUTEb, BIaAeIel] arperatopa)
JOJIKCH MPEAOCTAaBUTL TAaKYIO I/IH(bOpMaL[I/IIO B TCUCHHUEC CEMU I[Heﬁ CO JHA NPCABABJICHUA YKA3aHHOTO
TpeOOBaHMS.

[TponaBer (MCTIONHUTEND, BIAJENEI] arperaropa) MpeAoCTaBlseT MH(GOpPMAIUIO MOTPEOUTENIO B
Toil (opMe, B KOTOpPOHW MpeabsBICHO TpeOOBaHME MOTPEOUTENS O TPEIOCTaBICHUU HH(POPMAIMH O
KOHKPCTHBIX TIpHUYMHAX W MPAaBOBbBIX OCHOBAHUAX, OIIPCACIAIOIHNX HCBO3MOXHOCTL 3aKJIIOUCHUS,
UCTIOJTHEHUS], I3MEHEHUS WIH PACTOPIKEHHS IOTOBOpa 0e3 MpeA0CTaBICHHs TIEPCOHAIBHBIX JaHHBIX, €CITH
WHOE HE YKa3aHO B 3TOM TpeOOBaHUHU.

[Tpu npenbsiBIeHUN TIOTpeOUTEIeM TPeOOBaHHS O MPEIOCTABICHUH WHPOPMAIUU O KOHKPETHBIX
NpUIrMHAX W TIPaBOBBIX OCHOBAHHUAX, OINPCACIAOIINX HCEBO3MOXHOCTL 3aKJIIFOUYCHUS, HWCIIOJIHCHUA,
U3MEHECHHUSI WIH PACTOPKEHHS OTOBOpa 03 MPEeJOCTaBIICHUS TIEPCOHANBHBIX JTaHHBIX, B YCTHOU (hopme
Takas HH(opMaIus 10KHA ObITh IPEJOCTaBIeHa He3aMeNTUTENBHO.

Wndopmarnys 06 n3MEeHEHHAX:

Deodepanvrvim 3akonom om 5 mas 2014 2. N 112-D3 nacmosawuii 3akon donoanen cmamoveti 16.1
Crartpbs 16.1. @opMbl 1 MOPAAOK OIIIATHI IPU MPOJAXKE TOBAPOB (BBINOJIHEHUH PadOT, OKa3aHUU
yeayr)
TAPAHT:
CM. SHIMKIIOTICTUH, TIO3WIMU BBICIINX CYIOB W JIpyrHe KOMMEHTapuH K cTarthe 16.1 Hacrosimiero
3akoHa

Wnopmarus 06 H3MEHEHHSIX:
Ilynkm 1 usmenen c 1 urona 2021 2. - @edepanvhuiii 3axkon om 31 uronsa 2020 2. N 290-D3

CMm. npedbloyuyro pedaKyuio

1. IlpomaBery (McmoMHUTENb, BIAJENEll arperatopa B ciydae WCIHOJb30BaHUSA B CBOEH
JeSTeIbHOCTH HAJIMYHBIX pacyeToB C MOTpeduTeneM) 00s13aH 00eCIeunTh BO3MOKHOCTD OIIaThl TOBAPOB
(paboT, ycayr) myTeM HCIOJIb30BaHUS HALMOHAIBHBIX IUIATEKHBIX MHCTPYMEHTOB, a TaKXKe HaJIMYHBIX
pacueToB 10 BbIOOpY MOTPEOUTENS.

OO0s13aHHOCTh  00€CTIeYUTh BO3MOMKHOCTH OIUIaThl TOBapoB (paboT, yCIyr) ¢ HCIOJIb30BaHHEM
HAIIMOHAJBHBIX ITUIATE)KHBIX WHCTPYMEHTOB B paMKaxX HAIMOHAJIHHOH CHUCTEMBI IUIATEKHBIX KapT
pacrpocTpaHsieTcss Ha NpojaBla (MCIOJHUTENs, BIaJAeiblla arperaropa), y KOTOpPOro BBIpyYKa OT
peanu3ali TOBAapOB (BBIMOJIHEHUS paboT, OKa3aHWs YCIYT) 3a MPEIIISCTBYIONIMH KaJleHIapHBIA TOJ
IPEBBIIIACT JBaALATh MUJUIMOHOB pyOIIeH.

Ecnu Mecto orutatel ToBapoB (paboT, yCiayr) HAXOIUTCS B MECTE, TJie HE MPEJOCTaBISIOTCS YCIyTH
JIOCTyNa K TOABMKHOW paguoTesnepOHHOM CBA3M W (MJIM) CpPEACTBaM KOJUIEKTMBHOTO JOCTyNa K
nH(}OpPMAITMOHHO-TEIEKOMMYHHUKAITMOHHONW ceTH "MHTepHeT", mpoaaBer] (MCIOJHUTENb) 0CBOOOXKIACTCS
0T 0053aHHOCTH O0ecreYuTh B 3TOM MECTE BO3MOXKHOCTH OIUIaThl TOBapoB (paboT, yciayr) c
UCTIOJIb30BaHUEM HAIIMOHATBHBIX TJIATEKHBIX HHCTPYMEHTOB.

[TponaBerr ocBoOOXkmaeTcss OT OOA3aHHOCTH OO0ECIEeYUTh BO3MOXKHOCTH OIUIATHI TOBAapOB C
UCTIOJIb30BaHUEM HAIMOHAIBHBIX IUIATEKHBIX HWHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpydKa OT
peanu3alMid TOBAPOB B KOTOPOM COCTaBISIET MEHEe MATH MWIIMOHOB pyOsiell 3a NpeiecTBYIOUIHMA
KaJICHJAAPHBINA O/,

TAPAHT:

OO0 OTBETCTBEHHOCTH 32 HEUCIIOJHEHNE YKa3aHHOU 00s3aHHOCTH cM. KOAIT PO
2. Omnara ToBapoB (paldoT, yCIyr) MOXKET MPOU3BOAUTHCS MOTPEOMTENEM B COOTBETCTBUH C
yKa3zaHHMEM @pojaBLa (MCHOJIHMUTENS) IyTEM pacyeToB 4Yepe3 CyOBEKTOB HAaIlMOHAJIBHOW IUIATEKHOU
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3akon P® ot 7 pespainst 1992 r. N 2300-1 "O 3amuTe npas norpeduteneil” (c I3MEHESHUSMH U JIOTIOJTHEHHUSMH )

CUCTEMBI, OCYIIECTBIIIOIIUX OKa3aHWE IUIATEKHBIX YCIYI B COOTBETCTBUU C 3aKOHOJIATEILCTBOM
Poccuiickoii @enepauy 0 HAUUMOHAJIBHOW IUIATEXHOM CHUCTEME, €CIM HMHOE HE YCTaHOBJIEHO
benepanbHBIMU 3aKOHAMU WJIM MHBIMA HOPMaTHUBHBIMU MTPaBOBBIMU akTaMu Poccuiickoit denepanuu.

3. Ilpu omnare ToBapoB (paboT, yCIyT) HaIWMYHBIMH JICHEKHBIMHU CPEIICTBAMHU 00s3aTENhCTBA
noTpeOuTeNsT Tepes MPOoJaBIOM (HUCIOTHUTENIEM) IO OIlaTe TOoBapoB (paboT, YCIAyr) CUYUTAIOTCA
WCIIOJIHEHHBIMU B Pa3Mepe BHECEHHBIX JCHEKHBIX CPEJCTB C MOMEHTAa BHECEHMS] HAJTUYHBIX JIECHEKHBIX
CpPEACTB MpOAABIly (MCIIOJHUTENIO) JMOO TUIATeKHOMY areHTy (CyOareHry), OCYIIECTBIISIIONIEMY
JESITEIbHOCTD T10 TIPUEMY IUIaTeKel (PU3MUECKUX JIUII.

[Tpu omtate ToBapoB (padboT, yCIIyT) MyTeM MEPEBO/IA MPEAOCTABISIEMBIX TTOTPEOUTEIEM HATMYHBIX
JEHEX)KHBIX CpelCcTB 0€3 OTKPBITUS OAaHKOBCKOTO CYETa 00S3aTeNbCTBA MOTPEOUTENS Tepes MPOAaBIIOM
(McTIOTHUTENIEM) TI0 OIUIaTe TOBApOB (paboT, yCIYT) CUMTAIOTCS WCIIOJHCHHBIMH B pa3Mepe BHECEHHBIX
JEHE)KHBIX CPEACTB C MOMEHTa BHECEHHUs MOTPEOUTENIeM HAIWYHBIX JCHEKHBIX CPEACTB KPEAUTHOMN
OpraHu3amuy Ju00 OAHKOBCKOMY IUIATEKHOMY areHTy (CyOareHry), OCYIIECTBIISIONIMM JEATeILHOCTh B
COOTBETCTBUU C 3aKOHOAATENILCTBOM Poccuiickon denepanuy 0 HAMOHAIBHOM IIJIATEKHOU CUCTEME.

[Tpu oruare ToBapoB (paboT, yciIyr) MyTeM MepeBojia ACHEKHBIX CPEJICTB B paMKax MPUMEHSEMBIX
¢dopm Oe3HANUYHBIX pacyeToB 0053aTENIbCTBA OTPEOUTENS Mepe]l POIaBLIOM (MCTIOIHUTENIEM) 110 OIUIaTe
TOBapoB (paboT, ycIyr) CYUTAIOTCS MCIOJHEHHBIMU B CyMME, YKa3aHHOH B pacHoOpsKEHHUU O TEpPEeBOjIEe
JIEHEX)KHBIX CPENCTB, C MOMEHTa TMOJTBEPXKICHUS €ro WCIOIHEHHS OOCIYKHUBAIOMICH MOTpeOuTeNs
KPEIMUTHOW OpraHu3alyei.

4. Ilpu omnate ToBapoB (paboT, ycIyr) mponaaBly (MCHOIHUTEINIO) 3aMPEIICHO yCTaHABINBAThH B
OTHOIICHUU OJIHOTO BHUAA TOBapoB (paloT, yciyr) pa3iuyHble IIEHbl B 3aBHCHMOCTH OT CHOc00a HX
OTUIATHI TOCPEACTBOM HATMYHBIX PACUCTOB WIIH B paMKax MPUMEHSIEMBIX (OpM OC3HATUIHBIX PACUCTOB.

5. Ilponasenr (MCHOTHUTENH) HECET OTBETCTBEHHOCTh 3a BO3HUKIINE Yy TMOTPEeOUTENs YOBITKH,
BbI3BAaHHBIC HApYIIEHUEM TPeOOBAaHUH ITyHKTa | HACTOALICH CTaThU.

Crates 17. CynebHas 3ammra mpas moTpeouTeen
T'APAHT:

CM. DHIMKIONEANH, TO3UIMH BBICIIUX CYJI0OB U APYrUe KOMMEHTapuu K cTtathe 17 HacTosmiero 3akoHa

O paccMOTpeHHMH cynaMH TPaXTAHCKHX Jell 10 CHopaM O 3alluTe INpaB IMOTpeOUTeNel CcM.
noctaHosiyienue [Inenyma Bepxosrnoro Cyna P® ot 28 uronsa 2012 r. N 17

Wndopmariust 06 H3MEHEHUX:
Ilynkm 1 uzmenen ¢ 3 cenmsaops 2018 2. - @edepanvhwiii 3akon om 4 utonss 2018 . N 133-D3

CMm. npedvloyuyro pedaKyuio
1. 3ammTa npaB MoTpeOUTENEH OCYIIECTBIACTCS CYIOM.
3ammTa TpaB  mWoTpeOHTENed  ycIayr, OKa3blBaeMbIX  (DMHAHCOBBIMHM  OpTaHU3AIMSIMH,
OpPraHU3yIOIUMH B3aMMOAEHCTBUE C YIOJIHOMOYEHHBIM IO IpaBaM MOTpeduTenel (MHAHCOBBIX YCIYT B
cooTBeTcTBUM ¢ DesepanbHbiM 3akoHOM "OO yIOJTHOMOYEHHOM MO MpaBaM MoTpeduTeneil pruHaHCOBBIX
ycayr", ocylecTBIseTcs ¢ 0COOEHHOCTSIMM, YCTAaHOBJIEHHBIMU yKa3aHHbIM deepabHbIM 3aKOHOM.

Wndopmarius 06 n3MEHEHUSX:

Deodepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 nynkm 2 uznodncen 8 HO80U pedakyuu

Cm. mexkcm nywkma 8 npeovloyujeli peoaxyuu

2. Ucku o 3ammTe mpaB MOTpeOUTENeld MOTYT OBITh MPEABSIBIEHBI 1O BBHIOOPY MCTIA B CYJ IO
MECTY:

HAXOXKJICHUsI OpPraHU3alliy, a €CJIi OTBETYUKOM SIBJIACTCS MHAUBUAYATbHBIN MPEeANPUHUMATEND, -
€ro >KUTeJIbCTBA;

JKUTEIIbCTBA WIH MTPEOBIBAHUS HCTIIA;

3aKJIIOUEHUS WIH UCTIOJTHEHUS 1I0T0OBODA.

Ecim uck k opraHW3aiuu BBITEKACT U3 JCATCIHHOCTH e¢ (uinajia WIA MPEICTAaBUTEIbCTBA, OH
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MOJKET OBITh OPEABABIICH B CyJl IO MECTY HAXOXICHHA €€ (bmmana HJIN ITPEACTAaBUTECIILCTBA.

Wndopmarnys 06 n3MEeHEHHAX:

Deodepanvrvim 3akonom om 18 urona 2011 2. N 242-D3 nynkm 3 u3nodxceH 8 HOBOU pedarkyul,
scmynatowetl 6 cuny ¢ 1 aszycma 2011 e.

Cm. mexcm nyHkma 6 npeovloyujeii peoaKyuu
3. TloTrpebutenu, WHBIE HCTIBI IO HWCKAM, CBS3aHHBIM C HApYIIEHHEM IpaB TOTPEOUTEIICH,
OCBOOOXKJIAIOTCSI OT YIUIAThl TOCYJApCTBEHHON MOLUIMHBI B COOTBETCTBHM C 3aKOHOJATEIHCTBOM
Poccuiickoii @eneparuu o Hajgorax u coopax.

I'nasa I1. 3amura npaB norpeduTesieil Npu Mpojake TOBAPOB NOTPeOUTEIAM

T'APAHT:

CwMm. cxemy "3ammTa mpaB moTpeduTenel mpu npoaaxe ToBapos"

Wudopmanyst 06 n3MEHEHUX:

Deodepanvrvim 3akonom om 25 oxkmsaops 2007 e. N 234-D3 6 naumeHnosauue 6HeceHbl U3MEHEHUs,
gcmynarnowue 6 Culy no UCMeYeHUuu COpoka namu OHell nocie OHS OQUUUATLHO2O ONYOIUKOBAHUSL
Hazeanno2o PedepanvbHo2o 3aKoHa

Cm. mexem HaumMeHO8aHUsl 8 NPedblOywel pedakyuu
Crarbs 18. [IpaBa notpebuTens npu 0OHApYKEHUU B TOBape HEIOCTATKOB
TAPAHT:

CwM. SHHHKHOHGHI/II/I, MO3UIKWHU BBICIIUX CYAOB U APYITHC KOMMCHTAPUHU K CTATHC 18 HaCTOoAIICTO 3akoHa

Wndopmariust 06 n3MEHEHUX:

Deoepanvrvim  3axonom om 25 oxmsaops 2007 e. N 234-D3 6 nynkm 1 6HeceHbl uzmeHeHus,
gcmynarowue 6 Culy no UCMeYeHUuu CcOpoka nAmu OHeli nocie OHA OQUUUATLHO2O ONYOIUKOBAHUSL
HazeaHHo2o DedepanvbHo2o 3aKOHA

Cm. mexkcm nywkma 8 npeovloyujeli peoaxyuu

1. IToTpebuTens B ciydyae oOHApPYKEHHS B TOBApE HEIOCTATKOB, €CIM OHM HE OBLIM OTOBOPEHBI
MPOJIABIIOM, TI0O CBOEMY BEIOOPY BITpaBe:

moTpeOOBaTh 3aMEHBI Ha TOBAP ITOM Ke MapKH (ITHX Ke MOJIeTH U (WJIN) apTHKYJIA);

noTpeboBaTh 3aMEHBI Ha TAKOW K€ TOBap JIPYroi Mapku (MOJIEIH, apTHUKYJIa) C COOTBETCTBYIOIIUM
nepepacyeToM MOKYITHOM 1IEHBI;

noTpedoBaTh COPA3MEPHOTO YMEHBIIICHHUS TTOKYITHOH IICHBI;

noTpedoBaTh HE3aMEIUTMTENBHOTO 0€3BO3ME3JTHOTO YCTPAaHEHHsI HEJIOCTAaTKOB TOBapa WIIH
BO3MEIICHHSI PACXO0B Ha UX UCIPABIICHUE TOTPEOUTENIEM UITH TPETHUM JTUIIOM;

OTKa3aThCsl OT MCIOJHEHHUS JTOTOBOpa KYIUTU-TPOJAKU M TOTpeOOBaTh BO3BpaTa YIUTAYCHHOH 3a
ToBap cymMMmbl. [lo TpeGoBaHMIO TpojaBIa W 3a €ro CYET MOTPEOUTENb JOJDKEH BO3BPATUTH TOBAp C
HEJIOCTaTKaMHU.

[Ipu »sToM moOTpeOUTENs BIpaBe NOTPEOOBATH TAKKE IIOJIHOTO BO3MEIICHUS YOBITKOB,
NPUYMHEHHBIX €My BCJICJCTBHE MPOJAXH TOBapa HEHAICKAINEro KavyecTBa. Y OBITKA BO3MEIIAIOTCS B
CPOKH, YCTAaHOBJICHHBIC HACTOSIIUM 3aKOHOM JIJISl YAOBJIETBOPEHHUS COOTBETCTBYIOIIMX TpeOOBaHMI
oTpeOuTes.

B OTHOImIEHNN TEXHUYECKU CIIOKHOTO TOBapa IMOTPEOUTENb B Ciiydae OOHAapyKEHUS B HEM
HEJIOCTaTKOB BIIPaBE OTKA3aThCs OT MCIOJHEHHUS OTOBOPA KYIUTH-TIPOJAXKH M TOTpeOOBaTh BO3BpaTa
VIUTAYCHHOMN 32 TaKOH TOBAp CYMMEI JINOO MPEABSIBUTH TPEOOBAHKE O €T0 3aMEHE Ha TOBAp ITOM JKe MapKH
(Mozeny, apTUKYyJia) WM Ha TaKOW K€ TOBap APYrod Mapku (MOJEIH, apTHUKYJa) C COOTBETCTBYIOIIMM
nepepacyeToM TOKYITHON IEHbl B TEUCHHME IMATHAALATH JHEW CO JHS Mepelavyd MOTPEOUTENI0 TaKOro
toBapa. [lo mcTedeHnn 3TOro cpoka ykazaHHbIE TPeOOBaHUS MOJUIEKAT YAOBICTBOPEHHUIO B OJHOM W3
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CJIETyIOIINX CITy4aeB:

oOHapyXeHHe CYIIeCTBEHHOTO HEeJIOCTaTKa TOBapa;

HAapyYICHNWEC YCTAHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTpaHCHUA HEJOCTATKOB TOBApa,

HEBO3MOKHOCTh HCIIOJIb30BaHMsI TOBapa B TEUEHUE KaXJOro Troja TapaHTUWHOTO CpoKa B
COBOKYITHOCTH OoJjiee 4eM TPUALATh THEH BCJIEICTBUE HEOJHOKPATHOTO YCTPAHEHHsI €ro pa3iMYHBIX
HEJ0CTaTKOB.

[lepeyenbr TEXHUYECKH CIOXHBIX TOBapoB yTBepxkaaercs IIpaBurensctBoM Poccuiickoi
denepanum.

Wudopmanyst 06 N3MEHEHUAX:
Deodepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 2 @Hecernvbl usMeHeHUs:

Cm. mexkcm nynkma 6 npeovloyujeli peoaxkyuu
2. TpeboBanus, yka3aHHbIE B TIyHKTE | HACTOSIIEH CTAaThH, MPEABABISIOTCS MOTPEOUTEIEM
OpoJaBIly JMOO YHNOJHOMOYCHHOW OpraHW3allid WM  YIOJHOMOYEHHOMY HWHIANBUAYATHBHOMY
peIPUHUMATENIO.

Wndopmarnys 06 n3MEeHEHHAX:

Deodepanvrvim  3axonom om 25 oxmsaops 2007 e. N 234-D3 6 nynkm 3 6HeceHbl U3MEHeHUs,
gcmynarowue 6 Culy no UCMedeHuu cOopoka nAmu OHell Nnocie OHA OQUUUATLHO2O ONYOIUKOBAHUSL
HazeaHHo2o DedepanvbHo2o 3aKOHA

Cm. mexcm nynkma 8 npeovloyujeli peoaxyuu
3. IloTpebutenp BpaBe MPeabIBUTh TPEOOBAHMUS, YKa3aHHBIC B a03a1ax BTOPOM H IITOM ITyHKTa |
HACTOSIIEH  CTaThbd, M3TOTOBUTENIO, YINOJHOMOYEHHOH OpraHu3alid WM  YHOJHOMOYEHHOMY
WHIMBUAYAITBHOMY TPEATNPHHUMATEITI0, HMIIOPTEPY.
Bmecro mpenbsaBieHHs 3THX TpeOOBaHUI MOTPeOUTENHh BIPaBE BO3BPATUTH WU3TOTOBUTEIIO WU
UMIIOPTEPY TOBAp HEHAJUISKAIIETO Ka4eCcTBa U IOTPeOOBaTh BO3BpaTa YINIAYEHHOW 32 HETO CyMMBI.
4. Ytparun cumy.

Wudopmanyst 06 N3MEHEHUSX:

Cm. mexkcm nynkma 4

Deodepanvrvim  3axonom om 25 oxmsaops 2007 2. N 234-D3 6 nynkm 5 6HeceHbl U3MEHeHUs,
gcmynarowiue 6 Cuty NO UCMedeHUuu COPOKa NAmu OHell nocie OHS OQUYUATLHO2O0 ONYOIUKOBAHUS
HazeanHo2o PedepanbHo20 3aKOHA

Cm. mexcm nyHkma 6 npeovioyuje peoakyuu
5. OtcyrctBHE y MOTpeOUTENs KacCOBOIO MJIM TOBAapHOTO YeKa MO0 MHOrOo JOKYMEHTa,
YIOCTOBEpAIOMMX (AKT MU yCIOBUS TOKYIKM TOBapa, HE SBISETCS OCHOBAaHHMEM JJIsi OTKa3a B
YIIOBJIETBOPEHHUHU €0 TpeOOBAHUH.
TAPAHT:

B coorBerctBumM co cratheir 493 'K P® orcyrcTBHE y MOTpeOMTENs YKa3aHHBIX JIOKYMEHTOB HE
JUIIAET €ro BO3MOXHOCTH CCBhUIATHCS HA CBHJICTEIBCKHE IMOKa3aHUS B TMOATBEPIKICHUE 3aKITFOUCHHS
JIOTOBOpA

[IponaBery  (M3roTOBUTENB),  YINOJHOMOYEHHAas  OpraHM3alMs  WIM  yIOJHOMOYEHHBIH
WHAVBUIYAIBHBIN TPeIIPUHUMATENb, UMIIOPTEP OOS3aHBI MPHUHATH TOBAp HEHAJUICKAIIETO KAavyecTBa Y
noTpeduTesns U B ciiydyae HEOOXOAMMOCTH MPOBECTH MPOBEPKY KadecTBa ToBapa. [loTpeburens Bmpase
y4acTBOBaTh B IPOBEPKE KauecTBa TOBapa.

B cnywae cnopa o mpuyMHAaX BO3HHUKHOBEHHSI HEJOCTATKOB TOBapa IMpojaBell (M3rOTOBHUTEND),
YIOJIHOMOYEHHAs] OpTraHu3alusl WIK yIOJTHOMOYEHHBIN WHJMBUAYAIbHBIM MpEeANPUHUMATENb, UMIOPTED
00s13aHBI MPOBECTH HKCIIEPTU3Y TOBapa 3a CBOM cYeT. ODKCIepTH3a TOoBapa MPOBOAHWTCS B CPOKH,
ycTaHoBJIeHHBbIE cTaThbamu 20, 21 u 22 Hacrosiero 3akoHa Il yAOBJIETBOPEHHUS COOTBETCTBYIOIIMX
TpeboBanuii morpedurens. [lorpedurens BIpaBe NPUCYTCTBOBATH NP MPOBEACHUN HKCIEPTH3BI TOBApa U
B CJIy4ae HecorjacHs ¢ ee pe3yibTaTaMU OCIIOPHUTD 3aKII0UEHHE TaKOM SKCIIEPTH3bI B Cy1€0HOM IMOPSIJIKE.
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Ecnu B pe3ysnbTaTe sKCrepTU3bl TOBapa YCTAHOBIIEHO, YTO €r0 HEJIOCTATKH BO3HUKIIM BCJIE/ICTBUE
OOCTOSITENILCTB, 32 KOTOpble HE OTBEYaeT MpojaBel] (M3rOTOBUTENb), MOTPEOUTENh 005S3aH BO3MECTUTh
poJaBIy (M3rOTOBUTENIO), YIIOJIHOMOUYEHHOW OpPraHMU3alMy WIA YIOJIHOMOYEHHOMY HWHIUBUAYaTIbHOMY
IPEIIPUHUMATENI0, MMIIOPTEPY pPAacXoJbl HAa IPOBEJIEHUE DSKCIEPTU3bl, a TaKXKE CBS3aHHBIE C €€
IIPOBEJCHUEM PacXObl HA XPAHEHNUE U TPAHCIIOPTUPOBKY TOBApa.

Undopmarys 06 H3MEHEHUSX:
Deodepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 Hecenvbl usMeHeHUs:

Cm. mexcm nynkma 8 npeovloyujeli peoaxyuu

6. IlpomaBen (M3roTOBUTENB), YIOJIHOMOYEHHAs OpraHu3alus WIM  YIOJIHOMOYEHHBIN
WHAVBUAYAJIBHBIM IPEIIPUHAMATEIb, MMIIOPTEP OTBEYAET 3a HENOCTATKH TOBAapa, Ha KOTOPBIM HE
YCTAHOBJIEH TapaHTUNHBIM CPOK, €CJIM MOTPEOUTEND JOKAaXET, YTO OHM BO3HUKIIU 0 Mepefadyd ToBapa
HOTPEOUTENIO W 110 MPUYMHAM, BO3HHUKIINM JI0 3TOTO MOMEHTA.

B oTHomeHuu TOBapa, Ha KOTOPBIM YCTAHOBJIEH I'ApaHTUMHBINA CPOK, MPOJABELl (M3rOTOBUTEID),
YIIOJTHOMOYEHHAsA OPTaHM3AlKs WIA YIOJIHOMOYEHHBI MHIWBULYaJIbHBIA NPEAIPUHUMATEND, UMIIOPTED
OTBEYAacT 3a HEAOCTATKU TOBapa, €CIM HE JOKAXKET, YTO OHM BO3HHUKIMW IIOCIE Iepeadd ToBapa
NOTPEOUTENI0 BCIEACTBUE HAPYUIEHHUA MNOTpeOUTENeM IpaBWJ HCIOJB30BaHMS, XpaHEHUs WIN
TPaHCIIOPTUPOBKH TOBAPA, NEUCTBUHI TPETHUX JIUL] WA HENIPEOJLOIUMOMN CHUIIBIL.

Wudopmanyst 06 N3MEHEHUAX:
Deodepanvrvim 3akonom om 21 dexabpsa 2004 2. N 171-D3 nynkm 7 uznodscer 6 HO8OU pedaKyuu

Cm. mexkcm nynkma 6 npeovloyujeli peoaxkyuu

7. JlocTaBKa KpynmHOTa0apuUTHOTO TOBapa M TOBapa BECOM OOJiee MATH KUJIOTPaMMOB JIJIsi PEMOHTA,
VIIEHKH, 3aMeHbl M (WMJM) BO3BpAT HMX MOTPEOUTENIO0 OCYIIECTBIAIOTCS CHJIAMH U 3a CUeT MpojJaBla
(M3roToBUTENS,  YINOJTHOMOYEHHOW  OpraHW3allid WM YIOJTHOMOYEHHOTO  HMHIWBUIYaJbHOTO
peIpuHUMATeNs], UMIopTepa). B ciydae HeMcnoaHeHHsI TaHHOM 0053aHHOCTH, a TaKXKe MPU OTCYTCTBUU
npojaBna (M3roTOBUTENS, YMOJHOMOYEHHONW OpraHu3allid WU YIOJTHOMOYEHHOTO WHIWBUIYaTbHOTO
MpEANPUHUMATEIIS, UMIIOPTEPA) B MECTE HAXOXKJEHUS MOTPEOUTENS TOCTaBKA M (MJIM) BO3BPAT YKa3aHHBIX
TOBapOB MOTYT OCYIIECTBIIATHCS morpedurenem. [Ipu 3ToM mponaBenr (M3rOTOBUTENb, YIIOJTHOMOUYEHHAS
OpraHM3alys WM YHNOJHOMOYEHHBIH HMHAWBUIYAJIbHBIM MpearpUHUMATEIb, HMIIOpTEp) 0O0sA3aH
BO3MECTHUTH MOTPEOUTENIO PACXObI, CBI3aHHBIC C JOCTABKOW U (HMJIM) BO3BPATOM YKa3aHHBIX TOBapOB.

Crartps 19. Cpoku npeabsBieHus NOTpeOUTeIeM TpeOOBaHUH B OTHOIIEHUH HEAOCTATKOB TOBApa
TAPAHT:

CM. DHIMKJIONIEIMU, TTO3UIIMU BBICIIMX CYJI0OB U IPyTHe KOMMEHTapHuu K ctathe 19 HacTosero 3akoHa

Wndopmarus 06 H3MEHEHHSX:
Deodepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 enecervt usmeHenus

Cm. mexkcm nynkma 6 npeovloyujeli peoaxkyuu

1. Tlorpeburens BHpaBe MPEIbIBUTH NPEIyCMOTPEHHBbIE cTaTheil 18 Hacrosimero 3akoHa
TpeOOBaHUS K MPOJABIY (M3TOTOBHTENIO, YIIOJHOMOYEHHOW OpTraHM3alld WM YIIOJHOMOYECHHOMY
WHIMBUAYAITBHOMY TPEANPUHUMATEN0, UMIOPTEPY) B OTHOIICHHUH HEJOCTAaTKOB TOBapa, €CIU OHHU
0OHapyXeHBI B TCUCHNE TAPAHTHIHOTO CPOKA WJIH CPOKA TOTHOCTH.

B oTHOmIEHHH TOBapOB, HA KOTOPBIC TapaHTHIHBIC CPOKU I CPOKH TOIHOCTH HE YCTaHOBJICHBI,
NOTPeOUTEh BIpPaBE NPEIBSIBUTH YKa3aHHBIC TPEOOBaHWS, €CIU HEJOCTATKH TOBAPOB OOHAPYKEHBHI B
pa3syMHBIH CPOK, HO B Tpejesax ABYX JIET CO JHS MepeJadyd UX MOTPEOUTEINto, ecii 00Jee UIUTEIbHBIC
CPOKH HE YCTAaHOBJICHBI 3aKOHOM HJIH JOTOBOPOM.

Wudopmarus 06 H3MEHEHHSIX:
Deodepanvhvim 3akonom om 21 oexabps 2004 2. N 171-DP3 6 nynkm 2 6HeceHbl usMeHeHUs

Cm. mexcm nynkma 8 npeovloyujeli peoaxkyuu
2. lapaHTHITHBII CPOK TOBapa, a TAKXKE CPOK €ro CIYXKObl HCUMCISCTCS CO JHs Mepeaadu ToBapa
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Ssall

3akon P® ot 7 pespainst 1992 r. N 2300-1 "O 3amuTe npas norpeduteneil” (c I3MEHESHUSMH U JIOTIOJTHEHHUSMH )

MOTPeOUTENIO, €CTTM MHOE HE TIPEAYCMOTPEHO T0roBopoM. Eciii 1eHp nepenaun yCTaHOBUTh HEBO3MOKHO,
3TH CPOKH UCUUCTSIOTCS CO JHS U3TOTOBJICHUS TOBapa.

Jnst ce30oHHBIX TOBapoB (00yBH, OAEXKIbl U TMPOUYUX) OTU CPOKM HUCUUCISIOTCA C MOMEHTa
HACTYIUICHHsS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHUS KOTOPOrO OIpPEAEISIETCS COOTBETCTBEHHO
cyobektamu Poccuiickoit ®enepand UCXOIsd W3 KIMMATHUYECKMX YCJIOBHM MeECTa HaXOXICHUS
noTpeOHuTeNeH.

[Ipu mpomake TOoBapoB Mo 00Opasiam, Mo MOYTe, a TAKKe B CIIydasX, €CIIM MOMEHT 3aKIIIOUCHUS
JIOTOBOpa KYIUIU-TIPOJIAXXH M MOMEHT TIepeJayd ToBapa IMOTPEOUTENI0 HE COBMATAIOT, JTH CPOKHU
HUCUYHUCIISIIOTCS CO JHS JIOCTaBKH ToBapa moTpeOuTento. Ecnum morpebutens JHIIeH BO3MOXHOCTH
HUCIIOJIB30BAaThH TOBap BCJIICACTBUC O6CTO$IT€JII>CTB, 3aBUCAIIINUX OT HponaBua (B YaCTHOCTH, TOBap
HY)XJIaeTCS B CIICIMAJILHON YCTaHOBKE, IOJKIIOUEHWH WIH COOpKE, B HEM HWMEIOTCS HEIOCTATKH),
rapaHTUUHBIA CPOK HE TEYET 0 YCTPAaHEHHUs MPOJABIOM TAaKMX OOCTOSTENbCTB. ECU JEHb MOCTaBKH,
YCTAaHOBKH, TIOJKIIOUCHUS, COOPKHM TOBapa, YCTPAaHEHHUs 3aBHUCSIIMX OT MPOJaBIa OOCTOSTEILCTB,
BCJICACTBUEC KOTOpBIX HOTp€6I/ITeJIb HEC MOXET HCIIOJIb30BaATh TOBap 10 Ha3HA4YCHHIO, OHpGl[GJII/ITL
HEBO3MOYKHO, 3TH CPOKH UCYUCIISIFOTCS CO JTHSI 3aKITFOUCHHUS IOTOBOPa KYTUTH-TIPOTAKH.

CpOK TOOHOCTHU TOBapa OHpGI[eJISIQTCSI HepI/IOIIOM, HUCUUCITISIEMBIM CO OHS U3TOTOBJICHUA TOBapa, B
TE€YEHHE KOTOPOTO OH MPUTOJICH K UCTIOJIb30BAHUIO, WJIU IaTOM, 10 HACTYIUICHHS] KOTOPOM TOBap MPUTOICH
K HCIIOJIB30BaHHUIO.

[IpomoKUTETEHOCT, CpOKa TOJHOCTH TOBapa JODKHA COOTBETCTBOBATH  00s3aTEIBHBIM
TpeOOBaHUAM K OE30MMACHOCTH TOBapA.

Wndopmarus 06 H3MEHEHHSX:

Deodepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nyukm 3 @Hecervl usmMeHeHus:

Cm. mexkcm nynkma 6 npeovloyujeli peoaxkyuu

3. NapaHTHiiHBIE CPOKU MOTYT YCTAHABIMBATHCS HA KOMIUICKTYIOIINE U3/ICIUS U COCTABHBIC YaCTH
OCHOBHOTO TOBapa. ['apaHTHIiHbIC CPOKH HA KOMITICKTYIOIINE U3JENIUS U COCTABHBIC YaCTH MCUUCIISIFOTCS
B TOM JK€ TIOPSIZIKe, YTO U TAPAHTUIHBIN CPOK HA OCHOBHOM TOBAp.

[apanTHifHBIE CPOKM HAa KOMIUICKTYIONIUE H3JEIHUS M COCTABHBIE YacTH TOBapa CUUTAIOTCS
PaBHBIMH TapaHTHIHOMY CPOKY Ha OCHOBHOE HM3JIEJIHe, €CJIM MHOE HE YCTAaHOBJICHO JOrOBOpOM. B ciryuae,
€CIIM Ha KOMIUICKTYIOIEE HM3/EIHe M COCTaBHYIO YacTh TOBapa B JOTOBOPE YCTAHOBIJICH TapaHTUIHBIN
CPOK MEHBIIEH MPOAODKUTEIFHOCTH, YeM TapaHTUHHBIA CPOK Ha OCHOBHOE M3/IeHE, TOTPEOUTEIH BIPABE
MPEIbIBUTh TPeOOBaHUS, CBS3aHHBIC C HEIOCTATKAMH KOMIUICKTYIOIIETO W3JETUS U COCTaBHOW YacCTH
TOBapa, NMPU MX OOHAPYKCHUH B TEUCHUE TapaHTUHHOTO CPOKa HAa OCHOBHOE W3JEJIHE, €CIIM WHOE HE
PEIYCMOTPEHO JOTOBOPOM.

Ecmn Ha  KOMIUIGKTYyIOIlEE  W3JENIME  YCTAHOBIEH  TApAaHTUHHBIA  CPOK  OOJIbIICH
MPOJOHKUTEIHFHOCTH, YeM TapaHTUHHBIA CPOK HAa OCHOBHOW TOBap, MOTPEOWTENHh BIPABE NMPEAbSIBUTH
TpeOOBaHUs B OTHOIICHUU HEJJOCTATKOB TOBApa MPH YCIOBHH, YTO HEJIOCTATKA KOMILIEKTYIOMIETO U3IEIHS
OoOHapyXeHBI B TCUCHUE TaPAHTUMHOTO CPOKA HA ITO M3JENIHE, HE3aBUCUMO OT MCTECUCHHS TapaHTUHHOTO
CpOKa Ha OCHOBHOH TOBap.

4. Cpoku, yka3aHHBIC B HACTOSIICH CTaThe, JOBOISTCS O CBEJICHUS OTPeOUTENs B MH(DOpMAIH 0
TOBape, MPe0CTABISAEMON MOTPEOUTENIO0 B COOTBETCTBUU cO cTaTheil 10 HacTosmero 3akoHa.

Wndopmarust 06 n3MEHEHHSX:

DedepanvHvim 3axonom om 17 dexabpsa 1999 e. N 212-D3 cmamws 19 dononnena nynkmom 5
5. B ciydasx, Korga npeayCMOTPEHHBIM JTOrOBOPOM TapaHTUMHBIA CPOK COCTaBIIIET MEHEE IBYX
JeT ¥ HEJOCTaTKM ToBapa OOHapYXEHbl MOTPEOUTENIeM MO HCTEYEHHWH TapaHTHHHOTO CpoKa, HO B
npenenax JByX JIeT, MOTpeOUTeNnb BIpPaBe MNPEAbSBUTh MNpPOJaBLy (M3TOTOBUTENIO) TpeOoBaHUS,
IIPElyCMOTPEHHBIE cTaThell |8 HacTosmero 3akoHa, eCiy JOKaXKET, YTO HEJOCTaTKU TOBapa BO3HUKIIU JI0
€ro nepejavyy NOTPEeOUTENIO WIH MO IPUYMHAM, BO3HUKIIUM JI0 3TOI'0 MOMEHTA.

Wuopmarus 06 H3MEHEHHSIX:

Deodepanvrvim 3akonom om 21 oexabps 2004 2. N 171-DP3 nynkm 6 uznodicen 6 HOBoU pedaxKyuu

02.11.20233 Cucrema TAPAHT 24/46


http://ivo.garant.ru/document/redirect/136364/16
http://ivo.garant.ru/document/redirect/10164072/497
http://ivo.garant.ru/document/redirect/12117771/40007
http://ivo.garant.ru/document/redirect/4000266/1903
http://ivo.garant.ru/document/redirect/12117771/40008
http://ivo.garant.ru/document/redirect/12138155/113027

Ssall

3akon P® ot 7 pespainst 1992 r. N 2300-1 "O 3amuTe npas norpeduteneil” (c I3MEHESHUSMH U JIOTIOJTHEHHUSMH )

Cm. mexcm nynkma 8 npeovloyujeli peoaxkyuu

6. B ciydae BBISBIEHUS CYIIECTBEHHBIX HEJOCTATKOB TOBapa MOTPeOUTENh BIpPaBE MPEIbSBUTH
W3rOTOBUTENIO  (YIIOJITHOMOYEHHOW  OpraHM3allid  WIA  YIOJHOMOYCHHOMY  HWHAWBHUIYaJTbHOMY
MPEeIPUHUMATENIO, UMIIOPTEPY) TpeOoBaHUE O OE3BO3ME3HOM YCTPAHEHHUU TaKUX HEIOCTATKOB, €CIH
JOKaXXeT, YTO OHU BO3ZHUKJIM J0 Mepeiayll TOBapa NOTPEOUTENIO WK MO MPUYUHAM, BOHUKILIUM JI0 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHUE MOXKET OBITh MPEABSIBICHO, €CIIM HEIOCTATKH TOBapa OOHAPYKEHBI IO
MCTEUYEHHUH JBYX JIET CO JHS Mepeayu TOBapa MOTPEOUTENIO, B TEUEHHUE YCTAaHOBIEHHOTO Ha TOBAap CpOKa
CITy’kOBbI WM B TEUEHHUE JECATH JIET CO JHS Tepeadd ToBapa MOTPEOUTENI0 B Clydyae HEYCTAaHOBJICHUS
cpoka ciyk0bl. Ecinm ykazanHoe TpeOoBaHME HE YIOBJIETBOPEHO B TEUEHHE JABAJLIATH JHEH CO NHS ero
MPEIbSABICHUS MOTPEeOUTENIeM WIM OOHAPYKEHHBIH UM HEIOCTaTOK TOBapa SIBISCTCS HEYCTPAHHMBIM,
oTpedUTENh MO CBOEMY BBIOOPY BIPaBE MPEABIBUTH U3TOTOBUTENIO (YIOJTHOMOYEHHON OpraHU3aluy Uiu
YIOJIHOMOYEHHOMY HHJIUBUAYAJIbHOMY MPEANPUHUMATENI0, HMIOPTEPY) HHBIE MPETyCMOTPEHHBIE
nyHKTOM 3 cratbu 18 HacTosimiero 3akoHa TpeOOBaHUS WM BO3BPATUTH TOBAP H3TOTOBUTEIIO
(YIIOJTHOMOYEHHOM OpraHu3aluyd  WIKM  YIOJHOMOYEHHOMY WHIWBUJYAIbHOMY MpPEANPUHUMATEIIO,
UMIIOPTEPY) U MOTPeOOBaTh BO3BpaTa YIUIAY€HHON JEHEKHOM CYyMMBI.

Wudopmanyst 06 N3MEHEHHUSX:
Deodepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 naumenosanue Hecenvbl U3MEHEHUS

Cm. mexcm HAQUMEHOBAHUS CIMambl 6 Npeobloyuiell peoaKyuu
Crarbs 20. YcTpaHeHHE HEJIOCTATKOB TOBapa W3TOTOBHUTENEM (IPOJABIIOM, YIOJHOMOYECHHOU
OpraHu3anel Wi  YHNOJHOMOYCHHBIM  HHIUBUAYAJbHBIM  IPEANPUHHMATEIEM,
UMITOPTEPOM)
TAPAHT:

CM. DHIIMKJIONIEIMU U IPYTHE KOMMEHTapHUH K ctaThe 20 HacTosero 3aKkoHa

Undopmarust 06 H3MEHEHUSX:

Deodepanvrvim 3axkoHom om 25 oxmsops 2007 e. N 234-D3 nynkm 1 uznoogicen 6 HOB80U pedarkyul,
gcmynarowel 8 Culy no UCMeYeHUuu COpoka nAmu OHeli nocie OHA OQUUUATLHO2O ONYOIUKOBAHUSL
HazeanHo2o DedepanivbHo20 3aKOHA

Cm. mexkcm nywkma 8 npeovloyujeli peoaxyuu

1. Ecniu cpok ycTpaHeHMs HEIOCTaTKOB TOBapa HE OIpEe/IesIeH B MUCbMEHHOMN (hopMe coriameHueM
CTOPOH, 3TH HEIOCTATKU JOJDKHBI OBITh YCTPAaHEHBI HM3TOTOBUTENEM (TPOJABIIOM, YIMOJHOMOUYEHHOMN
OpraHu3anel WiIM  YINOJHOMOYEHHBIM  HHAMBHUIYaJbHBIM  IpEIIPUHUMATENEM, HMIIOPTEPOM)
HE3aMEeUTMTEIbHO, TO €CTh B MHUHUMAIIBHBIA CPOK, OOBEKTUBHO HEOOXOMUMBIN Ui MX YCTpPaHEHUS C
y4eToM OOBIYHO MpHMeHseMoro crnocoba. Cpok yCTpaHEHMs HEAOCTATKOB TOBapa, ONpeesieMblii B
NUCHMEHHOU (hopMe COTIIAIICHHEM CTOPOH, HE MOXKET MPEBBIIIATh COPOK ISATH THEH.

B ciyudae, eciiu BO BpeMsi yCTpaHEHUS! HEIOCTaTKOB TOBapa CTaHET OYEBUIHBIM, YTO OHHM HE OYIyT
YCTpaHEHbl B OIPEJEICHHBIN COTJIAIIEHHEM CTOPOH CpPOK, CTOPOHBI MOTYT 3aKJIIOYHUTh COIVIAILIEHUE O
HOBOM CpOKE YCTpaHEHHsI HEJAOCTaTKOB ToBapa. IIpum 3TOM OTCYTCTBHE HEOOXOAMMBIX JUIsl YCTPAHEHUS
HEJIOCTAaTKOB TOBapa 3allaCHBIX YacTell (IeTasneil, MaTepraaoB), 00OPYAOBAaHUS HIIHM MOJAOOHBIC MTPHYUHBI
HE SIBJISIFOTCS OCHOBAHUEM JJISl 3aKJIIOYEHMS COTJIAILIEHHsI O TAKOM HOBOM CpPOKE M HE OCBOOOXKAAIOT OT
OTBETCTBEHHOCTH 3a HapyLIEHUE CPOKa, OIPEIEICHHOTO COIVIAlIEHUEM CTOPOH IEPBOHAYAIbHO.

Wuopmarus 06 H3MEHEHHSIX:

Dedepanvnvim  3akonom om 25 oxmabpa 2007 e. N 234-D3 6 nynkm 2 @HeceHbl UIMEHEHUS,
gcmynarowue 6 Cury Nno uUcmedeHuu COpoKa NAMU OHel Nnocie OHA OQUUUATLHO20 ONYOIUKOBAHUS
HazeanHo2o PedepanbHo20 3aKOHA

Cm. mexkcm nynkma 8 npeovloyujeli peoaxyuu
2. B OTHOWICHMM TOBapoOB JUIUTEIBHOTO TIOJIb30BAaHUS HM3TOTOBUTEIb, MPOAABENl JIHOO
VIIOJTHOMOYCHHAsT OpraHW3alusl WIA YIOJTHOMOYCHHBINH WHIWBHIYAIBLHBIA MPEANPUHUMATEIL OO0S3aHbBI
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Ssall

3akon P® ot 7 pespainst 1992 r. N 2300-1 "O 3amuTe npas norpeduteneil” (c I3MEHESHUSMH U JIOTIOJTHEHHUSMH )

IpU TOPEIbSABICHUM MOTPEOUTEIeM YKa3aHHOTO TpeOOBaHHS B TPEXJIHEBHBIM CpPOK OE3BO3ME3/IHO
NPEOCTaBUTh MOTPEOUTENIO HA EPUOJI PEMOHTA TOBApP JIUTEIHHOTO MOJIb30BaHMsI, 00130 STUMHU
K€ OCHOBHBIMHU MOTPEOUTEITHCKUMHU CBOMCTBaMH, 00ECTICYMB JOCTABKY 3a CBOM cueT. [lepeueHs ToBapoB
JUINTEIBHOTO NOJIb30BaHUs, HA KOTOpBIE yKa3aHHOE TpeOOBaHUE HE PAaCIPOCTPAHSIETCS, YCTAaHABIMBACTCS
IIpaBuTenscTBOM Poccutickoit @enepanuu.

Wndopmarus 06 H3MEHEHHSX:

Deodepanvrvim  3axonom om 25 oxmsaops 2007 e. N 234-D3 6 nynkm 3 6HeceHbl U3MeEHeHUs,
gcmynarowue 6 Culy no UCMeYeHuu cOopoka nAmu OHeli nocie OHA OQUUUATLHO2O ONYOIUKOBAHUSL
HazeaHHo2o DedepanvbHo20 3aKOHA

Cm. mexkcm nynkma 8 npeovloyujeli peoaxyuu

3. B caywae ycTpaHeHuUs HEJ0CTaTKOB TOBapa TapaHTUHWHBI CPOK Ha HEro IpoJyieBaeTcs Ha
NepuoJl, B TEYEHHWE KOTOPOrO TOBAp HE HCIIOJIB30BAJICA. YKa3aHHbI NEpPHOJA HCUUCISETCS CO JHA
oOpamieHus: notpedurens ¢ TpeboBaHMEM 00 YCTpaHEHHWH HEJOCTATKOB TOBapa IO JIHS BBIIAYU €rO 10
OKOHYaHUU peMoHTa. [Ipu BbIade ToBapa M3roTOBUTEND (IIPOAABEL, YIOJIHOMOYEHHAs! OpraHU3alus WIn
YIIOJIHOMOYEHHBIA MHAWBUAYAIbHBIA IPEeAIPUHIMATENb, UMIIOPTEP) 0053aH MPEAOCTABUTH B TUCHbMEHHON
dbopme moTpebuTento mHGOPMAIUMIO O JaTe OoOpaimieHus MoTpeOuTens ¢ TpeOboBaHHEM 00 YCTpaHEHHH
OOHapy>KEHHBIX MM HEIOCTAaTKOB TOBapa, O JaTe Iepeladd ToBapa MOTpeOHTeNeM JUIsl yCTpaHEHUs
HEJIOCTaTKOB TOBapa, O JaTe YCTPAHEHMs HEIOCTAaTKOB TOBAapa C MX OMHCAaHHEM, 00 HCIOJIb30BAHHBIX
3amacHbIX YacTaxX (JIeTansX, MaTepuayliax) W O JaTe BbLAAYM TOBapa MOTPEOUTENI0 MO OKOHYAHHH
yCTpaHEHUs! HEJOCTAaTKOB TOBApA.

Wndopmarius 06 n3MEHEHUSX:
Deodepanvrvim 3akonom om 17 dekabps 1999 e. N 212-D3 nynkm 4 uznodicer 8 H0B0l pedaKyuu

Cm. mexkcm nywkma 8 npeovloyujeli peoaxyuu
4. Tlpu ycTpaHEHWHW HEIOCTATKOB TOBAapa IMOCPEICTBOM 3aMEHBI KOMIUIEKTYIOIIETO W3JICNUS WITH
COCTaBHOM 4YacTH OCHOBHOTO H3JIETHsl, HAa KOTOpBIE YCTAHOBIEHBI TapaHTUHHBICE CPOKH, HA HOBBIE
KOMIUIEKTYIOIIEEe H3/ETHe WU COCTAaBHYIO YacTh OCHOBHOTO W3JICNUSl YCTAHABJIMBACTCS TapaHTUHHBIN
CPOK TOH ke MPOJODKHTEIHLHOCTH, YTO U Ha 3aMCHEHHBIE KOMIUICKTYIOIIEE W3/IeTNEe WIH COCTaBHYIO
4acTh OCHOBHOTO M3JICNHs, €CJIM WHOE HE MPETyCMOTPEHO JOTOBOPOM, U TAPAHTHHHBIA CPOK HCUHCIISACTCS
CO JTHS BBIJIAYH MMOTPEOUTEII0 ITOTO TOBapa M0 OKOHYAHUU PEMOHTA.

CraTbs 21. 3aMeHa TOBapa HEHAJUIEKAIIIETO KauecTBa
TAPAHT:

CM. DHIMKJIONIEIUU, TTIO3UIIMU BBICIIMX CYJI0OB U IPyTHe KOMMEHTapHuu K ctaThe 21 HacTosmero 3akoHa

Wndopmarus 06 H3MEHEHHSX:

DedepanvHvim  3akoHom om 25 oxmsaopa 2007 e. N 234-D3 6 nynkm [ 6HeceHbl u3MeHeHUS,
gcmynarnowue 8 CUly no UCMeEYeHUU COpoKa namu OHell nocie OHA OQUUUATLHO2O ONYOIUKOBAHUSL
Hazeanno2o DedepanvbHo2o 3aKOHa

Cm. mexkcm nynkma 8 npeovloyujeli peoaxyuu

1. B ciiydae oOHapy KeHHsI IOTPEOUTEIIEM HEIOCTATKOB TOBapa U MPEAbIBICHUS TPEOOBAHUS O €ro
3aMEeHe  TpojaBer]  (M3rOTOBUTENb,  YIIOJHOMOYCHHAs  OpPTraHM3alus Wi  YIOJHOMOYCHHBIN
WHIMBUAYAIBHBINA IPEIPUHAMATEIb, UMIIOPTEP) 00s13aH 3aMEHHUTh TAKOW TOBAp B TEYCHUE CEMH JTHEH CO
JTHSL TIPEIBSIBIICHUS YKA3aHHOTO TPEOOBAaHWS MOTpeOHTENeM, a TPH HEOOXOTUMOCTH JOIMOJHUTEIBHON
NPOBEPKH KayecTBa TAaKOTO TOBapa MPOJABIOM (M3rOTOBUTENIEM, YIOJIHOMOYCHHON OpraHHM3amuedl WIu
YIIOJTHOMOYCHHBIM HHIUBUYabHBIM MPEANPUHUMATEIIEM, HMIIOPTEPOM) - B TCUSHHUE JIBAIIATH THEH CO
JTHSI TIPEIIBSIBIICHUS] YKa3aHHOTO TPeOOBaHUSI.

Ecim y mnpomaBma (M3roTOBHUTENS, YIMOJHOMOYCHHOW OpraHWU3aldd W YIOJHOMOYEHHOTO
WHJIMBUYAIBHOTO TPEANPHUHAMATENS, UMIIOPTEPAa) B MOMEHT MPEIbSBICHUS TPEOOBAHMS OTCYTCTBYET
HEOOXOMUMBIA 1T 3aMEHBI TOBap, 3aMCHA JOJDKHA OBITh IPOBEICHA B TEYCHHWE Mecsa CO JHS
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MIPETBSBIICHUS TAKOTO TPEOOBaHMUS.

B paiionax Kpaitnero CeBepa u mpuUpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHWE MOTPEOUTENS O
3aMEHEe TOBapa MOJIEKHUT YAOBJIETBOPEHHUIO MO €ro 3asBJICHHUIO B CPOK, HEOOXOIUMBIN ISl ouepeaHon
JIOCTaBKM COOTBETCTBYIOIIETO TOBAapa B ATH PailOHBI, B CIydae OTCYTCTBUS Yy MpoJaBlia (M3rOTOBUTEIS,
VIOJHOMOYEHHON OpraHu3allid WM  YINOJHOMOYEHHOTO  HHIAMBUAYAJIbHOTO  MpeANnpUHUMATEIS,
UMIIOpTEpa) HEOOXOIUMOTO JIJIsl 3aMEHBI TOBapa Ha JIEHb MPEAbSBICHUS YKa3aHHOTO TPeOOBaHMUS.

Ecnu nnis 3amensl ToBapa Tpebyercs Oojiee ceMu JHEH, o TpeOOBaHUIO TOTPEOUTENS MPOIaBel]
(M3roToBUTENs JUOO YIOJHOMOYEHHAs OpraHu3allds WIA YIOJHOMOYEHHBI WHIUBHYaTbHBIN
peIpuHUMaTeIb) B TEUEHHUE TPeX IHEW Cco AHs MpeabsABIICHUS TpeOOBaHMS O 3aMeHe ToBapa 00s3aH
0€3BO3ME3THO MPEJOCTaBUTh MOTPEOUTENI0 BO BPEMEHHOE II0JIb30BAaHHE Ha TEPHOJ 3aMEHBI TOBap
JUIUTEIBHOTO TOJIb30BaHUSA, OONANaIONUi 3TUMHU K€ OCHOBHBIMU TMOTPEOUTEIHCKUMH CBONCTBaMH,
o0ecreynB €ro JOCTaBKy 3a CBOH CYeT. JTO MpaBWJIO HE PACHpPOCTPAHAETCS Ha TOBApbI, IepeucHb
KOTOPBIX ONPEIEIAETCS B COOTBETCTBUU € IMYHKTOM 2 cTaThy 2() HACTOSAIIETO 3aKOHA.

2. ToBap HEeHaIEKAIETO KaueCcTBa JOJKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HAa TOBAp, HE
OBIBIINIA B YITOTPEOICHUH.

IIpu 3aMeHe TOBapa TapaHTUHHBIM CPOK HCYHUCISETCS 3aHOBO CO JHS IIepefadd ToBapa
MOTPEOUTEIO.

Wudopmanyst 06 N3MEHEHUSX:

Deodepanvrvim 3akonom om 25 oxmsabps 2007 e. N 234-D3 6 cmamvio 22 6HeceHbl U3MEHEHUS,
gcmynarowue 8 CUly no UCMeEYeHUU COpoKa namu OHeli nocie OHA OQUUUATLHO2O ONYOIUKOBAHUSL
Hazeanno2o DedepanvbHo2o 3aKoOHa

Cm. mexkcm cmamwu 8 npedvioyujel peoaxKyuu
Cratbs 22. Cpoku yIOBIECTBOPEHUS OTICIBHBIX TPEOOBAHUIN OTPEOUTEIIS
TAPAHT:

CM. DHIIMKJIONIEIMU U IPYTHE KOMMEHTAPUU K CTaThe 22 HACTOSIIEr0 3aKoHa

TpeOGoBanusi MOTPEOUTENST O COpA3MEPHOM YMEHBIIICHUU TMOKYITHON IIEHBI TOBapa, BO3MEIICHHUH
pacxol0B Ha HCIIPaBJICHUE HEJAOCTaTKOB TOBapa IOTPEOWTENIeM WM TPEThUM JIMIIOM, BO3BpaTe
yIUIAYEHHON 3a TOBAap JEHEKHON CyMMBbI, a Takke TpeOOBaHHE O BO3MEIIEHUU YOBITKOB, IPUUMHEHHBIX
MOTPEOUTEII0 BCJICACTBHE IIPOJAXH TOBapa HEHAJJIC)KAIIEero KadecTBa JHMOO MPEAOCTaBICHUS
HEH/JISKAMEH WHPOPMAIMU O TOBape, MOJUICKUT YIOBICTBOPCHHIO IPOJABIIOM (H3rOTOBHUTEIIEM,
YIOJHOMOYEHHON OpraHu3alnueil Wil YIOJIHOMOYEHHBIM WHIUBUAYaJbHBIM MpEANPUHUMATEINEM,
UMIIOPTEPOM) B TCUCHHE JICCATH JTHEH CO JHS MPEABSIBICHUS COOTBETCTBYIOIIETO TPEOOBAHMUS.

Undopmariust 06 H3MEHEHHSX:
Deodepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 naumenosanue Hecenvbl U3MEHEHUS

Cm. meKxcm HAUMEHO8AHUSL CIambl 8 Npeobloyuiell peoaKyuu
Cratbsi 23. OTBETCTBEHHOCTh MPOJAABIA (M3TOTOBUTENS, YHNOJHOMOYCHHOW OpraHH3alud WU
YIOJIHOMOYEHHOTO HWHAMBHUIYaJIbHOTO NPEIIPUHUMATENSI, UMIIOpPTEpa) 3a MPOCPOUKY
BBITIOJTHEHHSI TPeOOBaHUM MOTPEeOUTENS
TAPAHT:

Cwm. SHHI/IKHOHQIH/II/I, IMO3UIKUHA BBICIINX CYyJOB U APYTUC KOMMCHTAPUHU K CTAThC 23 HaCTOAIICTO 3akoHa

Wudopmanyst 06 n3MEHEHUX:
Deodepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 enecenvl uzsmeHenus
Cm. mexkcm nyHkma 8 npeovloyujeli peoaxkyuu
1. 3a Hapymenue npeaycMoTpeHHbIX cratbavu 20, 21 u 22 HacTosero 3aKoHa CpOKOB, a TaKkKe

3a HEBBITIOJIHEHUE (33JIEP’KKY BBITIOJIHEHHUS) TPeOOBaHUS MOTPEOUTENS O MPEAOCTABICHUH €My Ha TIEPHOL
peMoHTa (3aMEHBI) aHAJOTUYHOTO TOBapa MpojaBell (M3TOTOBUTENb, YIIOTHOMOYEHHAS OpPTraHU3aIus Win
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YIOJIHOMOYEHHBIN HHIWBUIYaJIbHBIA MpeANpUHUMATENb, UMIIOPTEP), JTONYCTUBIINI Takue HapylIEHU,
yIJIAYMBAET MOTPEOUTENIO 32 KaX/bIi JIeHb MPOCPOUYKU HEYCTOHKY (TIEHI0) B pa3Mepe OJHOTO IMPOIIEHTa
LIEHBI TOBApA.

Ilena ToBapa ompenensercsi, UCXOJs M3 €ro IEHBI, CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOboBaHWEe TOTPEOUTENS JOKHO OBLIO OBITH  YIOBJIETBOPEHO MPOJABIOM (M3TOTOBUTENEM,
ynOJIHOMO‘-IQHHOfI OpFaHHSaHHCf/'I WM  YIOOJJHOMOYCHHBIM HWHAUWBHUAYAJIbHBIM  [IPCANIPUHHUMATCIICM,
UMIIOPTEPOM), B JI€Hb JOOPOBOJIBHOTO YIOBJETBOPEHUS TaKOTrO TPEOOBaHHS WM B JCHb BBIHECEHUS
CyaeOHOro pelieHus, eciii TpeboBaHNue J0OPOBOIBHO YA0BIETBOPEHO HE OBLIO.

2. B cmyyae HeBBITIOTHEHUST TPEOOBAHUH MOTPEOUTENS B CPOKH, MPETyCMOTPEHHBIE cTaThsivu 20 -
22 mHacrosmiero 3akoHa, MOTPEOUTENh BIpPaBE IO CBOEMY BBIOOPY NpPEABSBUTH HHBIC TpeOOBaHMA,
YCTaHOBJICHHBIE cTaThel |8 HacTodlero 3akoHa.

Wudopmanyst 06 N3MEHEHUAX:

Deodepanvrvim  3akoHom om 25 oxmsaops 2007 2. N 234-®@3 3axonm Oonoanen cmamveti 23.1,
gcmynarowell 8 Culy no UCMeYeHUu COpoKka namu OHeli nocie OHA OQUUUATLHO20 ONYOIUKOBAHUSL
Hazeanno2o PedepanvbHo2o 3aKoHa
Crarbs  23.1. [IlocnenctBusi HapyuieHHMsT TPOJABIOM CpOKa MepeAadyd MpeaBaAPUTEIBLHO
OIJIAUYEHHOTO TOBapa MOTPEOUTEIIO
TAPAHT:

CM. DHIMKIIONEINWH, TO3UIUU BBICIIUX CYJOB M APYrH€ KOMMEHTapuu K cratbe 23.1 Hacrosuiero
3aKkoHa

1. loroBop KyIUIU-TIPOAAXKU, MPEAYCMATPUBAIOIINN 00sS3aHHOCTh TOTPEOUTEINS MPEIBAPUTEITHHO
OTLIaTUTh TOBAP, JOIHKEH COIEPKATh YCIOBUE O CPOKE MEpelayr TOBapa MOTPEOUTEITIO.

2. B cnyuae, ecnu mpopasell, MOJYYHBIINN CyMMY MPEIBAPUTEIHLHON OIJIAThI B OMPEIEICHHOM
JIOTOBOPOM KYIUTH-TIPOJIAXKH pa3Mepe, He UCIONHUI 00sI3aHHOCTh MO Tepenadye ToBapa MOTPeOUTENto B
YCTaHOBJICHHBIA TAaKUM JIOTOBOPOM CPOK, MMOTPEOUTEIH IO CBOEMY BHIOOPY BITpaBe MOTPEOOBATH:

Nepeaaur OIUIAY€HHOI0 TOBapa B YCTAHOBIIEHHBIN UM HOBBIM CPOK;

BO3BpaTa CyMMBI IIPEIBAPUTEIHLHOM OIJIAThl TOBApa, HE MIEPEIAHHOTO MTPOJIABIIOM.

[Ipu »sToM moTpeOuTEeNns BIpaBe MNOTPEOOBaTh TAaKKE IMOJHOTO BO3MEIICHUS YOBITKOB,
MPUYMHEHHBIX €My BCJICACTBHE HAPYIICHHs YCTAaHOBJIEHHOTO JOTOBOPOM KYIUIM-TIPOJAXXH CpOKa
nepeaayuu MpeaBapuUTeIbHO OIUIAY€HHOTO TOBapa.

3.B cnyuae HapymieHuss YCTaHOBJIEHHOTO JIOTOBOPOM KYIUIU-TIPOJAXKHM CpOKa Tepeaadu
MpeIBapUTENFHO OIJIAYEHHOTO TOBapa MOTPEOUTENI0 MPOAABell YIJIauuBaeT €My 3a KaxIblil JCHb
MIPOCPOYKHU HEYCTOMKY (TIEHN) B pa3Mepe MOJIOBUHBI IIPOIIEHTA CYMMBI MPEIBAPUTEIHLHON OTJIaThl TOBapa.

Heycroiika (eHu) B3bICKMBAeTCS CO AHs, KOTJa MO JOTOBOPY KYIUIM-TIPOJIaXH Tepeaada ToBapa
MOTPeOUTENIO JAOKHA ObUTa OBITH OCYIIECTBIIEHA, /10 JHS IMepefadyd ToBapa MOTPEOUTEN0 WU 10 JTHS
YIOBJIETBOPEHUS TPEOOBAaHUS MOTPEOUTENSI O BO3BpATE MY MPEIBAPUTEIHHO YINIAYEHHONH UM CYMMBI.

Cymma B3bICKAHHOW MOTpeOMTENeM HEYCTOMKM (IIEeHH) HE MOXET TMPEeBbIIAaTh CyMMY
MpeABapUTENIbHON OILIATHI TOBApaA.

4. TpeboBanus moTpedUTENss 0 BO3BpaTE YIUIAYEHHOW 32 TOBAP CYMMBI M O TOJITHOM BO3MEIICHUHN
YOBITKOB TMOAJNEXKAT YIAOBIECTBOPEHUIO TPOAABIIOM B TEUEHHE IECATH JHEH CO JHS MPEeabsSBICHUSL
COOTBETCTBYIOIIETO TPeOOBaHUS.

5. TpeboBanust MOTpPeOUTENSI, YCTAHOBIEHHBIC IYHKTOM 2 HACTOSIIEH CTaThd, HE MOMAJIEXKAT
VIOBJICTBOPEHUIO, €CJIM TPOJAABEIl JIOKaXET, YTO HapYIICHHE CpPOKOB IMepeladdl MOTpeOUTesro
MIPEABAPHUTEIILHO OIJIAYEHHOTO TOBapa IMPOM3OILIO BCIAEACTBHE HEMPEOIOJMMON CHJIBI WU IO BHUHE
noTpeOuTes.

Crarbsi 24. Pacuersl ¢ morpeOuTeneM B ciydyae HpUOOpeTeHHs UM TOBapa HEHaJIeKallero

KadyeCcTBa
TAPAHT:
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CMm. DHIMKIIONEANH, TO3UIMH BBICIIUX CYJI0B U APYTrHE KOMMEHTAapUU K CTaThe 24 HACTOAMIErO 3aKOHA

Wndopmarnys 06 n3MEeHEHHAX:

Deodepanvrvim  3axonom om 25 oxmsaops 2007 e. N 234-D3 6 nynkm [ 6HeceHbl u3MeHeHus,
gcmynarowue 6 Cury Nno UcmedeHuu COpoKa NAMU OHel Nnocie OHA OQUYUATLHO20 ONYOIUKOBAHUS
HazeanHo2o DedepanbHo2o 3aKoHA

Cm. mexcm nynkma 8 npeovloyujeli peoaxkyuu
1. TIpu 3ameHe TOBapa HEHAAJEXKAIETO KaueCTBAa HAa TOBAp ITOW K€ MapKu (ITHX K€ MOJAETH U
(wn) apTHKYyJIa) TIepepacyueT IEeHbl TOBapa He MTPOU3BOIUTCS.

Wndopmarys 06 H3MEHEHUSX:
Deodepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 6 nynkm 2 eHecenvbl UsMeHeHUs.

Cm. mexcm nynkma 8 npeovloyujeli peoaxkyuu

2. Ilpu 3ameHe ToBapa HEHaJICXKAIETO KadyecTBa HA TAKOHM K€ TOBap APYrod Mapku (Mojenw,
apTUKYyJa) B Clydae, €clid 1ieHa ToBapa, MOAJIEKAIIero 3aMeHe, HUXKE LI€Hbl TOBapa, MPEJOCTABICHHOTO
B3aMEH, IOTPeOUTENb TOJKEH JIOTUIATUTh Pa3HUIlY B 1IEHAX; B cllyyae, €clii IIeHa ToBapa, MOJJIeKalIero
3aMeHe, BHIIIE IIEHbI TOBapa, MPeI0CTaBIEHHOTO B3aMEH, pa3HUIIA B IIEHaX BHITUIAYMBACTCS TOTPEOUTEIIIO.
Ilena TOBapa, MOJUIEKaIIEr0 3aMEHE, OINpeAeNseTCs Ha MOMEHT €ro 3aMeHbl, a eciau TpebGoBaHUe
noTpeduTeNs He yIOBJICTBOPEHO MPOAABIIOM, II€HA 3aMEHSEMOT0 TOBapa M IieHa MepeaBacMoro B3aMeH
TOBapa ONPEACIIAI0TCS HA MOMEHT BBIHECEHUS CY/IOM PELICHHS O 3aMeHe TOBapa.

Wndopmarnys 06 n3MEHEHHSAX:
Deodepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 nynkm 3 uznodicer 8 HOBOU pedaKyuu

Cm. mexcm nynkma 8 npeovloyujeli peoaxkyuu
3. B cnygae npenbsiBieHus noTpeduTeneM TpeOOBaHUS O COPa3MEPHOM YMEHBIIICHUU MOKYITHON
IICHBI TOBapa B pacyeT MPUHUMAETCS IIeHa TOBapa Ha MOMEHT NpPEIbSBICHHS MOTPeOUTENIeM TpeOOBaHUS
00 yIleHKe WM, €CITU OHO JIOOPOBOJBHO HE YAOBIETBOPEHO, HA MOMEHT BBIHECEHHUS CYJOM PEUICHHS O
COpa3MepHOM YMEHBIICHUH ITOKYITHOW IICHBI.

Undopmarys 06 n3MEHEHUSX:
Deodepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 enecernvl usmeHeHus:

Cm. mexcm nynkma 8 npeovloyujeli peoaxyuu
4. Tlpu BO3BpaTe TOBapa HEHAJIEXKAIEro KayecTBa MOTpeOUTeNb BIIpaBe TPeOOBATh BO3MELICHHS
pa3sHULBl MEXAy LIEHOM TOBapa, YCTAaHOBJIEHHOM JOTOBOPOM, M LIEHOM COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT JO0OPOBOJLHOTO YAOBJIETBOPEHUSI TAKOT'O TPEOOBAHUS WM, €CIM TpeOOBaHHME TOOPOBOIBHO HE
YOBJIETBOPEHO, HA MOMEHT BBIHECEHHUS CYJOM PELICHUSI.

Wudopmanyst 06 n3MEHEHUX:
Deodepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynkm 5 uznoodicer 8 H0B0uU pedaKyuu

Cm. mexcm nyHkma 6 npeovioyuje peoakyuu
5. B ciyuae BO3BpaTa TOBapa HEHAAJIEKAIIEro KayecTBa, MPOJAHHOTO B KPEIUT, NOTPEOUTEIIO
BO3BpAIACTCs YIUIAYEHHAs 3a TOBap JACHEXKHAas CyMMa B pa3Mepe IOTalleHHOro KO JHIO BO3Bpara
yKa3aHHOI'O TOBapa KpeauTa, a TAKKe BO3MELAeTCs IU1aTa 3a PEeJOCTaBIEHUE KpeauTa.

Undopmarys 06 H3MEHEHUSX:

Deodepanvrovim 3akonom om 21 odexaops 2013 2. N 363-@3 cmamvs 24 Oonoanena nyukmom 0,
scmynatowum 6 cuny ¢ 1 urons 2014 e.

6. B ciydae Bo3BpaTa TOBapa HEHaJIEKAIIETO Ka4eCTBa, MPUOOPETEHHOTO MOTPEOHUTENIEM 32 CUET
NOTPEeOUTENHCKOTO KpenuTa (3aiima), mpoaBel] 00si3aH BO3BPATUTh MOTPEOUTENIO YIUIAYEHHYIO 32 TOBap
JNCHSKHYI0 CYMMY, a TaK)K€ BO3MECTHTh YIUTAYCHHBIC MOTPEOWTENEM IMPOLEHTHl W WHBIC IIIATEKH TI0
JIOTOBOPY MOTPEOUTENECKOTO KpeanTa (3aiiMa).

Cratss 25. IIpaBo notpeburens Ha 0OMEH TOBapa HAJIEKAILET0 KadecTBa
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T'APAHT:

CM. DHIUKIIONEINY, IO3UIIMN BBICIINX CY/I0B U APYTHe KOMMEHTapUU K CTaThe 25 HACTOSILEro 3aKoHa

Wudopmarus 06 H3MEHEHHSX:
Deodepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 enecenvt usmeHenust

Cm. mexcm nynkma 8 npeovloyujeli peoaxyuu

1. IloTpebutens BrmpaBe OOMEHSTH HEMPOIOBOJIBLCTBEHHBIM TOBAp HAJIEKAIIETO KadecTBa Ha
AQHAJIOTUYHBIA TOBAp Yy MPOJABIA, Y KOTOPOTO 3TOT TOBap ObUI MPHOOPETEH, €CJIM YKa3aHHBIA TOBap HE
nojtotren mo ¢popme, rabapuram, GacoHy, pacBETKE, pa3Mepy WIH KOMILICKTAIUH.

[TorpeOuTens uMeeT mpaBo Ha OOMEH HEMpPOJIOBOJILCTBEHHOTO TOBapa HAJJICKAIIETO KayecTBa B
TEUYEHHUE YETHIPHA/ILATH THEH, He CUUTAst JHS €0 MOKYIIKH.

OOMeH HeNpoOJOBOJILCTBEHHOTO TOBapa HaJIKAaIIero KadecTBa MPOBOJMTCS, €CIIM yKa3aHHBIH
TOBap HE ObUT B yNMOTPEOJICHHH, COXPAHEHBI €r0 TOBAPHBIA BHJ, IMOTPEOUTEIHCKHE CBOMCTBA, TIOMOBI,
(aOpuuHbIe SAPJIBIKK, a TAK)KE UMEETCS TOBAPHBIM YEK MJIM KaCCOBBIM YEK JIMOO WHOMW MOATBEPIKIAOIINNA
OIJIaTy YKa3aHHOTO TOBapa JOKyMEHT. OTCYTCTBHE y MOTPEOUTENST TOBAPHOTO YeKa MIIM KaCCOBOTO YeKa
7100 MHOTO TMOJTBEPIKAAIOINIETO OIUIATy TOBapa IOKYMEHTa HE JIMIIAET €r0 BO3MOXKHOCTH CChUIATHCS Ha
CBUJICTEIIbCKUE TIOKA3aHUSI.

[lepeveHs TOBapoOB, HE MOMJICKAIIUX OOMEHY 1O OCHOBAHHSIM, YKa3aHHBIM B HACTOSIICH CTaThe,
yrBepxkaaercs [IpasurensctBom Poccniickoint denepanun.

Wudopmarus 06 H3MEHEHHSIX:
Deodepanvhvim 3akonom om 21 oexabps 2004 2. N 171-DP3 nynkm 2 uznodicen 6 HO8oU pedaxyuu

Cm. mexcm nynkma 8 npeovloyujeli peoaxyuu

2. B ciiyuae, ecnu aHaJIOrM4HbIN TOBap OTCYTCTBYET B MPOAAXKE Ha JIeHb OOpalleHus: OTpeOuTens
K IIpOJaBIly, HOTPeOUTENb BIPAaBE OTKA3aThCSA OT MCIOIHEHMS JOTOBOpa KYIUIU-NIPOJAXXU U MOTpeOOBaTh
BO3BpaTa yIJau€HHON 3a yKa3aHHBIH TOBap JEHEXHOW cymMmbl. TpeOoBaHHe mOTpeOUTENss O BO3BpaTe
YIUTAYE€HHOM 3a YKa3aHHBIN TOBAp JICHEKHON CYyMMBI IOJUIEKUT YOBIETBOPEHHUIO B TEUEHUE TPEX JHEU CO
JIHSl BO3BpaTa yKa3aHHOT'O TOBapa.

ITo cornamenuto moTpedUTENs ¢ MPOAABIOM OOMEH TOBapa MOXET ObIThb NMPEAYyCMOTpPEH Mpu
NOCTYIUICHHH aHAJIOTUYHOTO ToBapa B MHpojaxy. IllpomaBer; o0s3aH He3aMeUIMTENBHO COOOIIUTH
NOTPEOUTENIO O MOCTYIUIEHUH aHAJIOTUYHOTO TOBapa B MPOJAXKY.

CraTbs 26. YTpaTiiia cuiy.

Wnopmarus 06 H3MEHEHHSIX:

Cm. mexem cmamou 26

Deodepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 enasa Il oononnena cmamoeti 26. 1
CraTbs 26.1. JlucTaHIIMOHHBIN CIOCOO MTPOJAXKH TOBapa
TAPAHT:

CM. DHUMKIONEINH, MO3UUMHU BBICIIMX CYJOB M APYrH€ KOMMEHTapuu K cratbe 26.1 Hacrosmiero
3aKkoHa

Wudopmanyst 06 n3MEHEHUAX:

DedepanvHvim  3akoHom om 25 oxmsabopa 2007 e. N 234-D3 e nynkm 1 6HeceHbl u3MeHeHUS,
gcmynarnowue 6 Culy no UCMeYeHUuu COpoKa nAmu OHeli nocie OHA OQUUUATLHO2O ONYOIUKOBAHUSL
HazeaHHo2o DedepanvbHozo 3aKOHA

Cm. mexkcm nynkma 8 npeovloyujeli peoaxyuu
1. JloroBop pO3HUYHOHN KYIUIM-TIPOJAQKHA MOXKET OBITh 3aKIF0OYeH HAa OCHOBAHWH O3HAKOMIICHHS
noTpeduTens ¢ MPeIIOKEHHBIM MPOJABIOM ONKUCAHUEM TOBapa MOCPEACTBOM KAaTaJlOTOB, MPOCIEKTOB,
OyKJIeTOB, (POTOCHHUMKOB, CPEJICTB CBSI3U (TEJICBU3NOHHOM, ITOYTOBOM, PAIMOCBS3H U JIPYTHX) WU WHBIMH
WCKJTIOYAIOIIMMHU BO3MOXKHOCTh HEMOCPEACTBEHHOTO O3HAKOMJICHUS TMOTPEeOUTeNs ¢ TOBapoM JHOO
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Ssall

3akon P® ot 7 pespainst 1992 r. N 2300-1 "O 3amuTe npas norpeduteneil” (c I3MEHESHUSMH U JIOTIOJTHEHHUSMH )

0o0pa3roM TOBapa TpPH 3aKIOYEHWHW TAaKOTO JOroBopa (IMCTAHIIMOHHBIN CIOCOO TIPOJAXKH TOBapa)
CHOCO0aMH.

2. llpomaBuoM 110 3aKJIOYEHHUS JOroBopa JOJDKHA OBbITh MPENOCTaBlieHA MOTPEOUTEIIO
uHpopmanuss 00 OCHOBHBIX IOTPEOMUTENHCKUX CBOWCTBaX ToBapa, 00 anapece (MecTe HaXOXKICHHS)
IpO/aBLia, O MECT€ HW3rOTOBJICHHMS TOBapa, O IOJIHOM (PUPMEHHOM HAMMEHOBAaHWU (HAUMEHOBaHHM)
npojaBLa (M3rOTOBUTENS), O LIEHEe M 00 yCIOBUSAX MPUOOPETEHHS TOBApa, O €ro IOCTaBKE, CPOKE CITYXKOBI,
CPOKE TOJIHOCTU U TFapaHTUHHOM CPOKE, O MOPSAIKE OIIAThl TOBApPA, a TAKXKE O CPOKE, B TEUEHHE KOTOPOT0
JENCTBYET NPEUI0KEHHUE O 3aKI0YEHUH JOTOBOpa.

3. [ToTpeOuTento B MOMEHT AOCTABKHM TOBapa J0JIXHA ObITh B MUCBMEHHOW (pOopMe MpenocTaBiIeHa
uHpOpMaLUs O TOBape, MpeaycMoTpeHHast ctarthbeil 10 HacTosmero 3akoHa, a TaKke MPeayCMOTPEHHAs
IIYHKTOM 4 HacTosLIeH cTaTbu MH(OpMAIUs O OPAIKE U CPOKAX BO3BpATa TOBApa.

4. IloTpeOuTens BIpaBe 0TKA3aThCS OT TOBApa B JII000E BpEMs 10 €ro MepeiadH, a mocie nepeiayn
TOBapa - B TECUCHUE CEMHU JTHEM.

B cnyuae, ecan mHpOpMaIus o MOpsiKe M CpOKaxX BO3BpaTa TOBapa HaJUIeKAIlero KayecTBa HE
ObUIa IpeJOoCTaBlIeHa B MMCbMEHHON (hOpMe B MOMEHT JI0CTaBKH TOBapa, MOTPEeOUTENb BIIPaBE OTKA3aThCs
OT TOBapa B TEUEHUE TPEX MECSLIEB C MOMEHTA NI€pelau TOBapa.

Bo3Bpar ToBapa HajiexKalero KauecTsa BO3MOKEH B ClIydae, €ClIi COXPaHEHbI €ro TOBAPHBIN BUJ,
NOTPEeOUTETHCKUE CBOICTBA, a TAKXKE TOKYMEHT, MOATBEPKIAIOUIHNIA (DaKT M YCIOBHSI MMOKYIKU YKa3aHHOTO
ToBapa. OTCYTCTBHE y OTPEOUTENS TOKYMEHTA, OJTBEPHKAAIOLIET0 (PAKT U yCIOBUs MOKYIIKHM TOBapa, He
JIMIIAeT €ro BO3MOXKHOCTH CCHUIAThCSI HAa JPYTUe JO0Ka3aTesbCTBA MPUOOPETEHHs] TOBapa y JaHHOTO
pO/aBLA.

[TorpeOutens He BIOpaBe OTKa3aThCsl OT TOBapa HAAJEKAIIETO KadyecTBa, MMEIOIIETO
UH/IMBUAYaIbHO-ONPEICTICHHbIE CBOMCTBA, €CIIM yKa3aHHbIM TOBap MOXET OBbITh HCIOJb30BaH
UCKITIOUYUTENFHO PUOOPETAIOINM €T0 MOTPEOUuTENIEM.

ITpu oTkaze morpeOuTens OT ToBapa MPOAABELl JOKEH BO3BPATUTh €MY JIEHEKHYIO CYyMMY,
yIJIAaY€HHYIO TMOTPEOUTENIeM IO JOTOBOPY, 3a MCKIIOYEHHEM pAacXoJ0B MpOJAaBla Ha JOCTaBKY OT
noTpeOUTENsT BO3BPAILEHHOIO TOBapa, HE MO3JHEE 4YeM 4Yepe3 AECATh IHEH €O IHS TNperbsBIECHUS
NOTpeOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHHUS.

5. IlocaencTBust MpoJaku TOBapa HEHAAJIEKAIIETO KaueCcTBa AUCTAHLIMOHHBIM CIIOCOOOM MPOJIaXu
TOBapa yCTaHOBJIEHBI MOJOKEHUSIMU, IPEAYCMOTPEHHBIMHU CTaThsiMU 18 - 24 HacTOALIET0 3aKOHa.

Wndopmarius 06 n3MEHEHUSX:

@eodepanvrvim 3akonom om 18 wurona 2011 o. N 242-D3 enasa Il Oononnena cmamvei 26.2,
secmynarowetl 6 cuny ¢ 1 aseycma 2011 e.
Crarba 26.2. [IpaBuna npoaaxu oTIeJIbHBIX BUIOB TOBAPOB
TAPAHT:

CM. KOMMEHTapHH K cTaThe 26.2 HACTOSAMErO 3aKOHa
[IpaBuna mpoaxku OTAEIBHBIX BHUIOB TOBApOB ycTaHaBiauBaroTcs [IpaBurensctBoM Poccuiickoit
®denepanuu.

I'nasa III. 3ammTa npaB norpeduTesieil NPpH BHINOJHEHUH PA00T (OKA3aHUM YCJIYT)

TAPAHT:

CwMm. cxemy "3amuTa npaB MoTpeOUTENICH MTPU BBITIOJHEHUH padoT (OKa3aHUH ycayr)"
Cratbs 27. Cpoku BBITIONHEHUS pa0doT (OKa3aHUs yCIyT)
TAPAHT:

CM. DHIUKIIONENU U IpYyrUe KOMMEHTapHH K cTaThe 27 HaCTOSALIETO 3aKoHa
1. Vcnonuutens 00s3aH OCYLIECTBUTH BBIIIOJHEHHE pabOThl (OKa3zaHHE YCIYIM) B CpPOK,
YCTAHOBJIEHHBIN NPABWJIAMU BBINIOJHEHUS OTJEJIbHBIX BHJIOB pabOT (OKa3aHMs OTAENBbHBIX BHUJIOB YCIYT)
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Ssall

3akon P® ot 7 pespainst 1992 r. N 2300-1 "O 3amuTe npas norpeduteneil” (c I3MEHESHUSMH U JIOTIOJTHEHHUSMH )

WIHM JIOTOBOPOM O BBINIOJHEHUH PaloT (OKa3aHUM ycayr). B noroBope o BblMoHEHUU paboT (OKazaHUU
yCIyT) MOXET MpPeAyCMaTpUBAThCS CPOK BBIMOJHEHHS pabOThl (OKa3aHUs YCIYTH), €CIHM YKa3aHHBIMU
IpaBUJIaMU OH HE NPEIyCMOTPEH, a TaKXKe CpPOK MEHbBIIEH NPOAOIKUTENBHOCTH, 4YEM CpOK,
YCTaHOBHeHHBIfI YKa3aHHbBIMU MpaBUJIaMHU.

Wudopmanyst 06 N3MEHEHUAX:

Deodepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 @Hecernvbl usMeHeHUs:

Cm. mexcm nyHkma 6 npeovioyuje pedakyuu
2. Cpok BBITIOTHEHHUSI paOOThl (OKa3aHHs YCIYTH) MOXET OMpEeNensaThCs AATou (TEpHOIOM), K
KOTOPOW JTOJKHO OBITh 3aKOHYEHO BBIMIOJIHEHUE PabOThl (OKa3aHWE YCIIyTH) WiIH (M) 1aToi (MIeprooM), K
KOTOPOW MCIIOJHUTENb JOJIKEH MPUCTYNUTh K BBIMOJIHEHNUIO paObOThI (OKa3aHUIO YCIIYTH).

Wndopmarnys 06 M3MEHEHUSX:

Dedepanvrvim 3akonom om 17 dexabps 1999 e. N 212-D3 cmames 27 donoanena nynkmom 3
3. B ciyuae, eciu BbINONIHEHHE pabOThI (OKa3aHUE YCIIYTH) OCYLIECTBIISIETCS 110 YacTsSIM (0CTaBKa
NEpUOIUYECKOM Ie4aTH, TeXHHYecKoe OOCIyXUBaHME) B TEUYEHHWE CpoKa JeicTBUSA J0roBopa o
BBITTOJIHEHUH PalboT (OKa3aHUU yCIYT), JOJDKHBI IPEAYCMAaTPUBAThCS COOTBETCTBYIOIINE CPOKH (TIEPHO/IbI)
BBITIOJIHCHHSI TAKUX pabOT (OKa3aHUs YCIIyT).
Ilo cornameHui0 CTOPOH B JIOTOBOPE MOIYT OBITh IPENYCMOTPEHBI TAKKE CPOKHM 3aBEPIICHHUS
OTJEJIbHBIX 3TANoB paboTh! (IIPOMEKYTOUHbIE CPOKH).

Crarpa 28. HOCJ’IC)ICTBI/I}I HapyHICHUA HUCIIOJIHUTCIIEM CPOKOB BbIIIOJIHCHUSA pa60T (OKaSaHI/I}I
yeuyr)
T'APAHT:
CM. DHIUKIIONEINH, IO3UIIMN BBICIINX CY/I0B U APYyTrHe KOMMEHTapuu K CTaThe 28 HacTOSIIEro 3aKoHa

Wnopmarus 06 H3MEHEHHSIX:

Deodepanvrvim  3axonom om 25 oxmsaops 2007 e. N 234-D3 6 nynkm 1 6HeceHbl uzmeHeHus,
gcmynarnwue 8 Culy no UCMeEYeHUU COpoKa namu OHeli nocie OHA OQUUUATLHO2O ONYOIUKOBAHUSL
Hazeanno2o DedepanvbHo2o 3aKOHA

Cm. mexcm nynkma 8 npeovloyujeli peoaxkyuu

1. Ecnu ucnosHuTeNb HApyLINWI CPOKU BBINOJIHEHUS pa0boThl (OKa3aHUs yCIIyTH) - CPOKM Hadajia u
(M) OKOHYAHUS BBIMOJTHEHUS PabOTHI (OKa3aHMs YCIyTH) U (WIH) IPOMEXKYTOUHBIE CPOKU BBITIOJTHEHHUS
paboThI (OKa3aHMsI YCIIyTH) WIHK BO BPEMSsl BBIIIOJTHEHHS PaOOTHI (OKa3aHUS YCIYTH) CTaJ0 OYEBUIHBIM, YTO
OHa He OyJIeT BBINOJIHEHA B CPOK, IOTPEOUTENb 110 CBOEMY BbIOOPY BIpaBe:

HA3HAYUTH WCIIOJTHUTEIIO HOBBIU CPOK;

HOPYYHUTh BBHINOJIHEHUE PabOThl (OKa3aHWE YCIYTd) TPETbUM JIMIAM 3a PAa3yMHYIO LEHY WIH
BBITIOJIHUTH €€ CBOMMH CHJIAMHU U TIOTPEOOBATh OT UCHIOTHHUTEISI BO3MEIIECHHUS IIOHECEHHBIX PacX0/I0B;

noTpeOOBaTh YMEHBIIECHUS LIEHBI 32 BBIIOJIHEHHE PA0OTHI (OKa3aHUE YCIYTH);

OTKa3aThCsl OT UCIIOJIHEHUSI IOTOBOPA O BBIIIOJIHEHUH pa0dOThI (OKa3aHUU YCIYTH).

[TorpeOutens BopaBe MOTpeOOBaTh TAK)KE MOJHOTO BO3MEIIEHUS YOBITKOB, IPUYMHEHHBIX €My B
CBS3M C HapyILIEHHEM CPOKOB BBIIIOJHEHUS pabOThI (OKa3aHMs YCIyTrH). YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTAQHOBJICHHBIE U1 YIOBJIETBOPEHUSI COOTBETCTBYIOLINX TPEOOBAaHUM MOTpeOUTENS.

Hudopmanyst 06 n3MEHEHUAX:

Deodepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 @Hecenbl usMeHeHUs:

Cm. mexkcm nywkma 8 npeovloyujeli peoaxyuu
2. Ha3HayeHHble TOTPEOUTENIEM HOBBIE CPOKH BBINIOJHEHUS padoThl (OKa3aHUS YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBIIOJHEHUHU pabOTHI (OKa3aHUM YCIIYTH).
B ciywae mpocpouyky HOBBIX CPOKOB IMOTPEOMTENh BIpPABE MMPEIbSBUTH HCIOIHUTENIO HHbBIE
TpeOOBaHUS, YCTAHOBIIEHHBIE ITYHKTOM | HAcTOSIIEH CTaThH.

Wudopmanyst 06 n3MEHEHUSX:
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Ssall

3akon P® ot 7 pespainst 1992 r. N 2300-1 "O 3amuTe npas norpeduteneil” (c I3MEHESHUSMH U JIOTIOJTHEHHUSMH )

Deodepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 3 @Hecenvbl usmeHeHus:

Cm. mexkcm nynkma 8 npeovloyujeli peoaxkyuu
3. IleHa BBIOJIHEHHOM PabOTHI (OKA3aHHOW YCIIYTH), BO3BpaliaeMas NOTpeOUTEI0 MPH OTKa3e OT
WCIIOJTHEHUSI JIOTOBOpa O BBINOJHEHUHM paboThl (OKa3aHUU YCIYrd), a TakKe YyduTbIBaeMmas IpHU
YMEHBUICHUU LEHbl BBIOJHEHHOW paboOThl (OKa3aHHON yCIyr), OMNpeAeNsieTcs B COOTBETCTBUHU C
IyHKTaMu 3, 4 1 5 cTatby 24 HACTOAIIErO 3aKOHA.

Wndopmanys 06 n3MEeHEHHSAX:
Deodepanvrvim 3axkonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 enecenvl usmeHeHus:

Cm. mexcm nynkma 8 npeovloyujeli peoaxyuu
4. Ilpu oTKa3e OT UCTIOIHEHUS JOTOBOpA O BBHIOJHEHUN PabOTHI (OKa3aHWUH yCIYTH) UCTIOJTHHUTENb
HEe BIIpaBe TpeOOBaTh BO3MELICHMS CBOMX 3aTpar, MPOM3BEIEHHBIX B MPOILECCE BBHINOIHEHUS PabOTHI
(Oka3aHMs yCIyru), a TaKKe IJIaThl 3a BBINOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTY), 3a UCKIIOYEHHEM
cilyyasi, €CJIM OTpeOuTeNb MPUHUT BBIIOJHEHHYIO pa0boTy (OKa3aHHYIO YCIYTy).

Wudopmanyst 06 n3MEHEHUSX:

Deodepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 6 nynkm 5 @Hecenvbl usMeHeHUs:

Cm. mexcm nywkma 8 npeovloyuieli peoaxyuu

5. B ciyuyae HapylieHUs yCTaHOBJIEHHBIX CPOKOB BBINOJHEHHS! pabOThl (OKa3aHUS YCIyTH) WIN
HA3HAYCHHBIX MOTPEOUTENeM Ha OCHOBAHUU IMYHKTA | HACTOSIICH CTaThbW HOBBIX CPOKOB HCIIOJTHHUTEIH
yIJIAaYMBaET MOTPEOUTEIIO 32 KXl JCHb (Yac, eCIM CPOK OINpENeNIeH B Yacax) MPOCPOUYKH HEYCTOUKY
(meH0) B pa3Mepe TpexX IMPOILCHTOB IICHBI BBHIMOJIHEHHS pabOThl (OKa3aHUs yCIyrd), a €ClIH IIeHa
BBITIOJIHEHHSI Pa0OTHl (OKa3aHUs YCIYTH) IOTOBOPOM O BBINIOJHEHUH padoT (OKa3aHWHM YCIYr) HE
ompeneneHa - oOmel IeHsl 3aka3a. J[oroBopoM O BBINOJHEHHHM pabOT (OKAa3aHHUU YCIYT) MEXIY
MOTpeOUTEIEM M UCTIOJIHUTEIEM MOXKET OBITh YCTAHOBJIEH 00JIee BEICOKUH pa3Mep HEYCTONKH (IICHH).

Heycrolika (meHs) 3a HapylIeHHE CPOKOB Hayayla BBITIOJIHEHUS PabOThl (OKa3aHHs YCIyTH), ee
JTana B3bICKMBAETCS 32 KAXKIbIN JIeHb (4ac, ecliu CPOK OIpeselieH B Yacax) MPOCPOYKH BIIOThH 10 Havaja
BBITIONTHEHHsI paboThl (OKa3aHWsI YCIyTH), €€ JTala WIA NPeIbsIBICHHUS MOTpeduTeneM TpeOoBaHUM,
MPEIYCMOTPEHHBIX ITYHKTOM | HACTOSIIEH CTaThHU.

Heycrolika (mieHs) 3a HapylIeHHe CPOKOB OKOHYAHUS BBIIOJIHEHUsSI paboThl (OKa3aHUs YCIIyTH), ee
JTama B3BICKMBACTCS 3a KaXAbIH JEeHb (4ac, €ClU CPOK ONpENeNIeH B yacax) MPOCPOYKU BILIOTH [0
OKOHYAHUS BBITIONHEHUS pabOThl (OKa3aHWs YCIyru), €€ dTana WIH TpPedbsSBICHHUS NOoTpedurenem
TpeOOBaHM1, MPETYCMOTPEHHBIX ITYHKTOM | HACTOSIIIIEH CTaThH.

CyMMa B3BICKaHHOW NOTpeOHTEIeM HEYCTOWKHU (IIEHH) HE MOKET MPEBBIIATh LEHY OTAEIHHOTO
BHJIa BBITIOJTHEHHUS DPAOOTHI (OKa3aHWs YCIYrd) WIM OOIIyIH IIEHY 3akas3a, €CJIM IIeHa BBINOJHEHUS
OTJENBHOrO BHMJA pPa0bOTHl (OKa3zaHHWs YCIYT'M) HE OIpeleseHa JOrOBOPOM O BBIMOJIHEHUH PabOThI
(OKa3aHUU YCITYTH).

Pazmep HeycTOWKM (TI€HH) OIpeneNsercsi, MCXOJAs M3 ILIEeHBl BBIMOJHEHUS padoThl (OKa3aHUs
YCIIyTH), @ €CJIM YKa3aHHas 1IeHa He ONpeJielieHa, UCXO/s U3 00Iel 1IeHbl 3aKa3a, CYIIeCTBOBABILIEH B TOM
MecTe, B KOTOPOM TpeOOBaHUE MOTPEOUTENS JOHKHO OBLIIO OBITH YAOBJIETBOPEHO MCIOIHUTENIEM B JIEHB
TOOPOBOJIHLHOTO YJIOBIETBOPEHUS TAKOTO TPEOOBAHMS WM B JIEHb BBIHECEHUS CYJE€OHOTO peleHus], eciau
TpeGoBaHuE MOTPeOUTENS JOOPOBOIBHO YAOBIETBOPEHO HE OBLIO.

6. TpeboBanusi TOTPEOUTENSI, YCTAHOBJICHHBIC IYHKTOM | HACTOAMIEH CTaThH, HE TOJJIEKAT
YJIOBJIETBOPEHHIO, €CIIN MCIIOJHUTENb JTOKAKET, YTO HAPYIICHWE CPOKOB BBIMOJIHEHHS PabOThl (OKa3aHHA
YCIIyTH) MPOMU30IILJIO BCIEACTBHE HEMPEOAOIUMON CHIIBI HIIM TIO BUHE TOTPEOUTES.

Crarbs 29. IlpaBa mnotpebutens mnpu OOHAPYKEHHH HEIOCTATKOB BBHITIOJIHEHHOH pPalOOThI
(OoKa3aHHOU yCITyTH)
T'APAHT:

CM. DHIMKJIONIEIMU, TTIO3UIIMU BBICIIMX CYJI0B U IPyTHe KOMMEHTapHH K cTaThe 29 HacTosIero 3akoHa

Wnopmarus 06 H3MEHEHHSX:
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3akon P® ot 7 pespainst 1992 r. N 2300-1 "O 3amuTe npas norpeduteneil” (c I3MEHESHUSMH U JIOTIOJTHEHHUSMH )

Deodepanvrvim 3axkonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 enecenvt uzsmeHenust

Cm. mexkcm nynkma 8 npeovloyujeli peoaxkyuu

1. ITorpeOutens npu OOHAPYKEHUH HEJOCTATKOB BBIIOJHEHHOW paOOThl (OKa3aHHOW YCIyTrH)
BIIPaBE 10 CBOEMY BHIOOPY MOTPeOOBATH:

0€3BO3ME3THOT0 YCTPAHEHHs HEJOCTATKOB BHIMOJIHEHHON paboThl (OKa3aHHON YCIIyTH);

COOTBETCTBYIOILIETO YMEHbBIIIEHHUS [IEHbI BBITIOJTHEHHON paboThI (OKa3aHHOM YCIYyTH);

0€3BO3ME3THOT0 M3TOTOBJIEHHS JPYroil BElIM M3 OJHOPOJHOTO MaTephallia TaKoro )K€ KayecTBa
WIM TIOBTOPHOTO BbINOJMIHEHUS paboThl. [Ipu 3TOM moTpeOuTens 00sf3aH BO3BPATUTH paHee MEepelaHHYIo
€My HCIIOJIHUTENIEM Belllb;

BO3MEUICHHS] TOHECEHHBIX UM PACXOJ0B IO YCTPAHEHHUIO HEJOCTATKOB BBIMOJHEHHOW pabOThI
(oxa3aHHOM YCIIYTH) CBOMMH CHJIAMU HJTU TPETbUMHU JIUIIAMH.

YnoBneTBopeHne TpeOOBaHWN MOTpeOHUTENss O O€3BO3ME3THOM YCTPAaHEHHWU HEIOCTAaTKOB, 00
U3rOTOBJICHUH JPYTO# BEIU WM O TIOBTOPHOM BBINIOJIHEHUH paboThI (OKa3aHUM YCIyTH) HE OCBOOOXKAAET
WCIIOJTHUTENS OT OTBETCTBEHHOCTH B (pOpMe HEYCTOMKU 3a HapyIIEHHE CPOKAa OKOHYAHUS BBIMOIHEHUS
paboThI (OKa3aHUA YCIYTH).

[ToTpeburens BrpaBe OTKa3aThCAd OT MCIOJHEHHS JOrOBOpa O BBHINOJIHEHHWU pabOThl (OKa3aHUU
yCIyrd) U MOTpeOoBaTh MOJHOTO BO3MELIEHUsI YOBITKOB, €CJIM B YCTAHOBJICHHBIA yYKa3aHHBIM JIOTOBOPOM
CPOK HEJOCTaTKH BBIMOJIHEHHON paboThl (OKa3aHHOW YCIyrd) HE YCTPaHEHbl MCIIOJIHUTEIIEM.
[TorpeOuTens Takke BIpaBe OTKA3aThCS OT MCIOJIHEHMS JOTOBOPA O BBIMOJHEHHH paboThl (OKa3aHUU
YCIIYTH), €CJIM UM OOHApYKEHBI CYIIECTBEHHBIC HEJIOCTATKH BBITIOJIHEHHOW pa0OTHI (OKa3aHHOM YCIIYyTH)
WY UHBIE CYIIECTBEHHBIE OTCTYIUICHHUS OT YCJIOBHUIl TOTOBODA.

[ToTpeburtens BnpaBe MOTpeOOBATh TAKXKe MOJHOTO BO3MEIIEHUS YOBITKOB, IPUYMHEHHBIX €MY B
CBSI3U C HEJIOCTATKaMH BBIMOJHEHHON paboThl (OKa3aHHOW ycnyrd). YOBITKM BO3MELIAIOTCA B CPOKH,
YCTaHOBJICHHBIE JIJIS1 YJIOBJIIETBOPEHUS COOTBETCTBYIOIIUX TPEOOBaHUN MOTpEOUTES.

Wndopmarys 06 H3MEHEHUSX:

Deodepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 2 eHecernvl usmMeHeHUs:

Cm. mexcm nynkma 8 npeovloyujeli peoaxyuu
2. llena BBITIOTHEHHOM pabOTHI (OKa3aHHOW YCIIYTH), BO3BpallaeMas MOTPEOUTEII0 MPU OTKa3e OT
WCTIOTHEHUSI JIOTOBOpa O BBHINIOJHEHWH pa0oThl (OKa3aHWUU YCIyrd), a TakkKe Y4HThIBaeMas MpHu
YMEHbBIIIEHUU LIEHbl BBIIIOJHEHHOW paloThl (OKa3aHHOW YCIyru), OMNpeAeNsieTcss B COOTBETCTBUU C
nyHkrtamu 3, 4 u 5 cratby 24 HaCTOAIIEro 3aKOHa.

Wudopmanyst 06 n3MEHEHUX:

Deodepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 3 eHecervl usmMeHeHUs:

Cm. mexcm nyHkma 6 npeovioyuje peoakyuu

3. TpebGoBaHusi, CBsI3aHHBIE C HEIOCTATKAMH BBIITOJTHECHHOW pabOThI (OKa3aHHOM YCIyrd), MOTYT
OBITh MPEABIBICHBI MPU MPUHSATUHU BBIITOJIHEHHOW paboThl (OKa3aHHOW yCIyTH) WU B XOJ€ BBITIOTHCHHS
paboThl (OKa3aHUs YCIAyru) Ju0O, €CIM HEBO3MOXXHO OOHApPYKUTh HEJAOCTATKH TPU HPHHITHH
BBITTOJIHEHHOH paboThI (OKa3aHHOHN YCIIYTH), B TEYEHUE CPOKOB, YCTAHOBIICHHBIX HACTOSIIUM ITYHKTOM.

[Torpeburens BmpaBe NPEObSIBISATH TPeOOBaHMsS, CBA3aHHBIE C HEIOCTATKAMH BBIIIOJHEHHOU
paboThl (OKa3aHHOM yCIyrH), €ciM OHM OOHApYXEHbl B TEUYEHHE TapaHTUHHOTO CpOKa, a TMPH €ro
OTCYTCTBHH B Pa3yMHbIN CPOK, B Mpejesiax ABYX JIET CO JHS MPUHATHUS BBITIOJHEHHON paboThl (OKa3aHHOM
YCIIYTH) WK TISITH JIET B OTHOIIEHUU HEJIOCTATKOB B CTPOSHUU Y HHOM HEJIBIXKUMOM HMYIIECTBE.

Wndopmarus 06 H3MEHEHHSX:

Deodepanvrvim 3akonom om 17 dekabpsa 1999 2. N 212-D3 cmamwbs 29 dononnena nynkmom 4
4. HWcnonHurtenb OTBEYAaeT 3a HEAOCTAaTKHM paboThl (yClyrd), Ha KOTOPYIO HE YCTaHOBJIEH
TapaHTUHHBIA CPOK, €CJIHM TOTPEOUTENb JTOKaKET, YTO OHM BO3ZHUKIM JIO €€ MPUHATHS UM WIH TI0
MPUYUHAM, BOSHUKIIUM JI0 3TOTO MOMEHTA.
B otHomenun paboTel (ycCiyru), Ha KOTOPYIO YCTaHOBJEH TapaHTHUHHBIA CPOK, HCIIOJHUTENH
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3akon P® ot 7 pespainst 1992 r. N 2300-1 "O 3amuTe npas norpeduteneil” (c I3MEHESHUSMH U JIOTIOJTHEHHUSMH )

OTBEYaeT 3a €€ HEeJOCTaTKH, €ClIM He JOKAXKET, YTO OHM BO3HUKIMU MOCTE NPUHATHS paboThl (YCIyrH)
noTpeduTeNneM BCJIEICTBHE HApYIIEHUsT MM NpPaBWI HCIOJIB30BAHUS pe3ysbraTa palboThl (yCIyrH),
JIEMCTBAN TPETHUX JIUI MU HENPEOOJIMMON CUJIBL.

Wndopmanys 06 n3MEeHEHHSAX:

Deodepanvrvim 3akonom om 17 dexkabpsa 1999 2. N 212-D3 cmamwvs 29 oononnena nynkmom 5
5. B ciydasx, korga npenyCMOTPEHHBIA JTOrOBOPOM T'apaHTUHMHBINA CPOK COCTAaBISIET MEHEE ABYX
neT (TATH JIET Ha HEeJIBIYKMMOE UMYIIECTBO) M HEJAOCTATKU paboOTHI (YCIyrH) 0OHApYKEHBI TOTPEOUTEIIEM
[0 MCTEYCHUH TapaHTUHHOTO CpPOKa, HO B MpeJesiaX JIBYX JeT (IATH JIET Ha HEJABWKUMOE MMYIIECTBO),
noTpeduTesb BIpaBe NMPEAbIBUTH TPeOOBaHMS, MPEIyCMOTPEHHBIE ITYHKTOM | HACTOSIIEH CTaTbU, €Clu
JOKQXKET, YTO TaKUe HEJOCTAaTKH BO3HHMKIM IO MPHUHATHS UM pe3ylbTara paboThl (YCIIyrH) WU 1O
MPUYUHAM, BOSHUKIIMM JI0 3TOTO MOMEHTA.

Wndopmaryst 06 n3MEHEHUSX:

Deodepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 6 cmamvu 29 eneceHvl usmMeHeHUs.

Cm. mexkcm nywkma 8 npeovloyujeli peoaxyuu

6. B ciydae BBISIBIICHHS CYIIECTBEHHBIX HEIOCTATKOB Pa0OTHI (yCIyrw) MOTpPEOUTENh BIpaBe
MPEIbIBUTh UCIIOTHUTEN0 TpeOoBaHUE O OE3BO3ME3THOM YCTPAHEHUU HEJOCTAaTKOB, €CIIU JOKAXKET, 4TO
HEJIOCTAaTKW BO3HUKIIM IO IPUHATHA UM pe3yibTara paboThl (YCIyr) Wi [0 MPUYHMHAM, BOSHUKIINM 10
ATOr0 MOMEHTAa. DTO TpeOOBaHHWE MOXKET OBITh MPEIBSIBICHO, €CIM TaKUe HEJAOCTATKU OOHAPYKEHBI IO
UCTCUYCHUH JIBYX JeT (IATH JIET B OTHOIICHWH HEIBWXKMMOTO MMYIIECTBA) CO JIHS MPUHATHS pe3yabTaTa
paboThl (yciayru), HO B MpejAeNiaX YCTAaHOBIEHHOTO Ha pe3yibTaT paboThl (YCIyru) cpoka ciy>KObl WM B
TEYEHHUE JICCSATH JIET CO JTHS MPUHITHA pe3yibTara padoThl (YCIyTH) MOTpeOUuTeNeM, eCiii CPOK CITyKObI He
ycraHoBjieH. Ecnu manHoe TpeOoBaHUE HE YIOBJIETBOPEHO B TEUEHHE IBAIATH IHEH CO JHS €ro
NpPeIbABICHUS TIOTPEOUTENIEM MM OOHAPY)KEHHBI HEJOCTATOK SIBIISIETCS HEYCTPAHUMBIM, MOTPEOUTENH
10 CBOEMY BBIOODPY BIIpaBe TpeOOBATH:

COOTBETCTBYIOIIETO YMEHBIIICHHS [IEHBI 32 BHIITOJHEHHYIO paboTy (0OKa3aHHYIO YCIYTY);

BO3MEIICHHS] TIOHECEHHBIX UM PACcXOJ0B IO YCTPAHEHUIO HEJOCTATKOB BBHIMOJHEHHOW pabOThI
(OKa3aHHOM yCIIyTH) CBOMMHU CUJIAMU WJIM TPETHUMH JINLIAMU;

OTKa3a OT HCIIOJIHEHHs JOTOBOpPA O BBINOJIHEHWU DPAOOTHI (OKa3aHUM YCIYTd) M BO3MEILCHUS
YOBITKOB.

Undopmarust 06 H3MEHEHUSX:

Deodepanvrvim 3akonom om 25 oxkmsabps 2007 e. N 234-D3 6 cmamvio 30 6Hecenbl u3MeHeHUs,
gcmynarowue 6 CUuly no UCMeYeHUu COpoKa nAmu OHeli nocie OHS OQUUUATLHO2O ONYOIUKOBAHUSL
HazeaHHo2o DedepanvbHo2o 3aKOHA

Cm. mexkcm cmamou 8 npedvioyuell pedaxKyuu
Crartbs 30. Cpoku yCcTpaHEHHS HEIOCTATKOB BBITOJTHEHHOM paOOTHI (OKa3aHHOMW YCITYTH)
TAPAHT:

CMm. DHIMKIIONEANH U Ipyrue KOMMEHTAapuH K cratbe 30 HacTosAmero 3akoHa
Henocratku paGotbl (yciiyru) AOJKHBI OBITH YCTpaHEHbI HCIOJIHUTENIEM B Pa3syMHBIH CpOK,
Ha3HAuYEHHBIN OTpedUuTesIeM.
A03ar11 BTOpO# NCKITIOUEH.

Wnopmarus 06 H3MEHEHHSIX:

Cm. mexem abzaya emopozo cmamovu 30
Ha3znaueHHbIi TOTpeOUTENEM CPOK YCTPAHEHUS HEIOCTATKOB TOBapa yKa3bIBAaeTCs B IOTOBOPE WIH
B HMHOM IOJIKMCHIBAEMOM CTOPOHAMH JOKyMEHTE JHOO B 3asBJICHUH, HAMpPaBJICHHOM IOTpeOUTENIEM
UCTIOJTHUTEITIO.
3a HapylleHHEe NPEAYCMOTPEHHBIX HACTOSIIEH CTaTheil CPOKOB YCTPAaHEHHS HEIOCTAaTKOB
BBITIOJITHCHHOW paboThl (OKa3aHHOW YCIIYTH) HCIHOJHUTEIh YIUIAYMBACT MOTPEOUTETIO 3a KaKIbIH JICHb
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3akon P® ot 7 pespainst 1992 r. N 2300-1 "O 3amuTe npas norpeduteneil” (c I3MEHESHUSMH U JIOTIOJTHEHHUSMH )

MIPOCPOYKHU HEYCTOMKY (MEHI0), pa3Mep U MOPAIOK UCUUCICHUS KOTOPOU OMPEENIIIOTCS B COOTBETCTBHH C
IIYHKTOM 5 cTaThy 28 HACTOSIETO 3aKOHa.

B cnyuae HapylieHHs] yKa3aHHBIX CPOKOB IOTPEOUTENb BIpaBe MPEAbSIBUTH UCIIOJIHUTENIO UHBIE
TpeGoBaHus, MPelyCMOTPEHHbIE MyHKTaMu | 1 4 cTaTthu 29 HacTosIIero 3akoHa.

Crartbs 31. Cpoku yJIOBIETBOPEHUS OTAEIBHBIX TPEOOBAaHUI MOTpeOUTENS
TAPAHT:

CMm. DHIIMKJIONIEIMU U IPYTHE KOMMEHTapHUH K cTaThe 31 HacTosmero 3akoHa

Wndopmarus 06 H3MEHEHHSX:
Dedepanvrvim 3axonom 21 dexabps 2004 2. N 171-D3 ¢ nynkm 1 enecenvl usmeneHus

Cm. mexcm nynkma 6 npeovloyujeli peoaxkyuu

1. TpeGoBanusi norpeduTtenss 00 yMEHBIICHUWH IIEHBI 3a BBIMOJHEHHYIO pPadoTy (OKa3aHHYIO
yCIyTry), O BO3MEIIEHUH PAcXOJIOB 1O YCTPAHEHHIO HEJOCTAaTKOB BBITIOJHEHHOW paboThl (OKa3aHHOU
YCIIyTH) CBOMMH CHUJIaMH WJIM TPEThUMH JUIAMH, a TaK)KE O BO3BpaTe yIUIadYeHHOW 3a paboty (yciyry)
JICHEKHOM CYMMBI U BO3MEILIEHUU YOBITKOB, IPUUMHEHHBIX B CBSI3U C OTKAa30M OT HCIIOJIHEHUS JI0rOBOpA,
MPEyCMOTPEHHBbIE MYHKTOM | cTaThu 28 W nyHktamu | u 4 cratbu 29 HacTosmero 3akoHa, MoJjIexar
YIOBJICTBOPEHUIO B JICCATUIHEBHBIN CPOK CO JIHS MIPEIBSIBICHIUS COOTBETCTBYIONIETO TPEOOBAHUSI.

2. TpeGoBanusi moTpedUTENnss 0 0E3BO3ME3IHOM H3TOTOBICHUHM IPYrod BEIIM W3 OJHOPOAHOTO
MaTepuaia TaKoTo K€ Ka4ecTBa WJIM O TOBTOPHOM BBINMOJIHEHUU Pa0OTHI (OKA3aHWW YCIYTH) TOJJICKAT
YIOBJIETBOPEHUIO B CPOK, YCTAHOBJICHHBIN ISl CPOYHOTO BBHIMOJIHEHHsI pabOThl (OKa3aHMs yCIyru), a B
cilydae, €Cii 9TOT CPOK HE YCTaHOBJICH, B CPOK, IPEAYCMOTPEHHBIA JJOTOBOPOM O BBHIMIOJIHEHUH PabOTHI
(OKa3aHUM yCIIYTH), KOTOPBIN ObUT HEHaAIeXKallle UCTIOTHEH.

3. 3a HapyuieHuE MPEeayCMOTPEHHBIX HACTOAIICH CTaThedl CPOKOB YIOBJIIETBOPEHHUS OTIEIbHBIX
TpeOOBaHUIl MOTpeOUTENss HUCHOJHUTENb YIJIauMBaeT MNOTPEOUTENI0 3a KaXAbld JIeHb MPOCPOYKHU
HEYCTOUKY (TI€HIO), pa3Mep U MOPSA0K UCUUCIICHHS] KOTOPOH OMPENEISIOTCS B COOTBETCTBUH C ITYHKTOM 5
cTaThU 28 HACTOSAIIEr0 3aKOHA.

B cnyuyae HapymieHus CpOKOB, yKa3aHHBIX B IyHKTax | W 2 HAcTOAIIEH CTaThbH, MOTPEeOUTEIH
BIIpaBE MPEIbSIBUTH HCIOJIHUTEIIO WHBbIE TpeOOBaHUS, MPEAYCMOTpPEHHbIE MyHKTOM | crateu 28 u
nyHkTamu 1 u 4 crateu 29 HacTOALIEro 3aKoHa.

Undopmarust 06 H3MEHEHUSX:
Dedepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 cmamus 32 uznodxcena 8 HO80U pedakyuu

Cm. mexkcm cmamou 68 npedvioyuell pedaxKyuu
Crarbsi 32. IlpaBo motpeOuTenss Ha OTKa3 OT HCIIOJHEHHS JOTOBOpa O BBINIOJHEHUU PadOT
(oxa3aHuM yciyr)
TAPAHT:

CM. DHIUKIIONENY, IO3ULIMN BBICIINX CY0B U APYTHE€ KOMMEHTAPUU K CTaThe 32 HACTOSIIEr0 3aKOHa

[TorpeOuTens BHpaBe OTKa3aThbCs OT HCIOJIHEHHUS JOTOBOpa O BBIMOJHEHHM paboT (oKa3aHUU

yciyT) B J11000€ BpeMsi MpHU YCIOBUHU OIUIATHI UCHOJHUTENI0 (PAaKTUYECKH MOHECEHHBIX MM PACXOJI0B,
CBSI3aHHBIX C UCIIOJIHEHUEM 0053aTeNIbCTB 10 JAHHOMY JIOTOBODY.

Crartbs 33. CmeTa Ha BBIIIOJIHEHUE pabOTHI (OKa3aHUE YCIIYTH)
TAPAHT:
CM. DHIMKIIONEANH U Ipyrue KOMMEHTAPUH K CTaThe 33 HACTOALIEr0 3aKOHa
1. Ha BpimonHeHue paboThl (OKa3zaHUE YCIYTH), MPEAYCMOTPEHHOW JOTOBOPOM O BBINOJHEHHU
paboThI (OKa3aHUU YCIIYTH), MOXKET OBITH COCTaBJICHA TBEPAAst WM MPUOIN3UTEIIbHAS CMETA.
CocraBieHne Takoi CMEThI IO TPeOOBAHUIO MOTPEOUTENSI WIIH UCTIOIHUTEINS 0053aTENIbHO.

Wudopmanyst 06 n3MEHEHUX:
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Ssall

3akon P® ot 7 pespainst 1992 r. N 2300-1 "O 3amuTe npas norpeduteneil” (c I3MEHESHUSMH U JIOTIOJTHEHHUSMH )

Deodepanvrvim 3akonom om 17 dekabps 1999 e. N 212-D3 nynkm 2 uznodicer 8 080U pedaKyuu

Cm. mexkcm nynkma 8 npeovloyujeli peoaxkyuu

2. HWcnonHutens He BOpaBe TpeOOBATh YBEIWYEHHS] TBEPAOHW CMETHI, a MOTPEOHUTENh - ee
YMEHBIICHHUS, B TOM YHCIIE B CIIydae, KOTJAa B MOMEHT 3aKJIFOUSHHS IOTOBOPA MCKITI0YAIach BO3MOXKHOCTh
MPEyCMOTPETh MOJIHBIA 00BEM MOAJICKAIIUX BBHITIOTHEHUIO pa0doT (OKA3aHHUIO YCIIYT) WK HEOOXOAMMBIX
JUTST 9TOTO PacXOJIOB.

HcnonmuuTtens wuMeeT TpaBo TpeOOBaTh YBENUYEHHUS TBEPIAOW CMEThI MPHU CYIIECTBEHHOM
BO3pPACTaHWH CTOMMOCTH MAaTepHaJioB W OOOpPYHAOBaHWS, MPEIOCTABISEMBIX HCIOJHUTENEM, a TaKkKe
OKa3bIBAEMBIX €My TPETHUMH JIMIAMHU YCIYT, KOTOPOE HEb3s ObLIO MPEeayCMOTPETh MPH 3aKIIOYCHHUH
noroBopa. [Ipu oTkaze MOTpeOHUTENsl BBINOJIHHTH 3TO TpPeOOBaHHWE HCIIOJHUTENh BIpPaBE PAaCTOPTHYTh
JIOTOBOP B CyZ€OHOM TOPSIZIKE.

Wudopmanyst 06 n3MEHEHUSAX:

Deodepanvrvim 3akonom om 17 oexabps 1999 e. N 212-D3 cmamobs 33 donoanena nynkmom 3

3. Ecimm Bo3HHMKIA HEOOXOIUMOCTH BBINOJHEHUS JIOTOJHHUTENBHBIX  paboT  (OKa3zaHHA
JIOTIOJTHUTENBHBIX YCIYT) U MO 3TOW MPUYMHE CYIIECTBEHHOTO NMPEBBILIICHUS MPUOTU3UTEIBHON CMETHI,
WCITOJTHATENIb 0053aH CBOCBPEMEHHO MPEIyNpenuTb 00 3ToM morpedutens. Ecau morpedutens He main
coryiacie Ha IpEeBbIIICHHE MPUOTU3UTETHLHON CMETHI, OH BIPaBe OTKA3aThCsl OT MCIIOMHEHHUs 10roBopa. B
3TOM CIlydae MCHOJHUTEIb MOXET TpeOOBaTh OT MOTPEOMTEINs YIUIAaThl IEHBI 32 BBHIMOJHEHHYIO paboTy
(OKa3aHHYIO YCIIYTY).

HcnomHuTeNh, CBOEBPEMEHHO HE MPEAYNPEIUBIINI TOTPEOUTENSI O HEOOXOJMMOCTH TPEBBIIICHHS
NpUOIM3UTENIEHOW CMETHI, 00s13aH HMCIIOJHUTH JIOTOBOP, COXpaHss MpaBO Ha OIJjary padoThl (YCIyrd) B
npesenax NpuOIM3UTEIIEHON CMETEHI.

Crartbs 34. BeimosiHeHHe pabOThI U3 MaTeprasia UCTIOJTHUTES
TAPAHT:

CM. DHIMKJIONIEIMU U IPYTHE KOMMEHTApUH K cTaThe 34 HAcTOsIEro 3aKoHa

Undopmarust 06 H3MEHEHUSX:
Deodepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nyukm 1 enecervl usmeHenus

Cm. mexkcm nywkma 8 npeovloyujeli peoaxyuu
1. MUcionHuTeNs 00513aH BBITOIHUTE PabOTY, ONPEICICHHYIO IOTOBOPOM O BBIMIOJIHEHHH PAOOTHI,
U3 CBOETO MaTepHaja U CBOUMHU CPEICTBAMH, €CIIM HHOE HE TIPEAYCMOTPEHO JJOTOBOPOM.
WcnonHuTenb, NPEIOCTaBUBIIMA MaTepuall Uil  BBIOJHEHHS pPa0OThI, OTBEYAaeT 3a €ro
HEHaJyIeXKallee KadyecTBO MO MpaBWiIaM OO0 OTBETCTBEHHOCTH TNPOJABIA 3a TOBAapbl HEHAJIEKAIEro
Ka4yecTBa.

Wndopmariust 06 n3MEHEHUSX:
Deodepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 @Hecenbl U3MeHeHUs.

Cm. mexcm nywkma 8 npeovloyujeli peoaxyuu
2. Marepuan UCTIOIHUTEIS OIUTAYMBACTCS TOTPEOUTENEM IPU 3aKITIOUEHHH YKa3aHHOTO JIOTOBOPA
MOJTHOCTBIO WJIH B pa3Mepe, yKa3aHHOM B JOTOBOPE O BBIMOJIHEHHH Pa0OThI C YCJIOBUEM OKOHYATEIHHOTO
pacdera IMpH TOJYyYECHUU TOTPEOHMTETIEM BBHITIOJHECHHONW HCITOJIHUTEIEM paOOThI, €CITU WHOW IOPSIIOK
pacyeToB 3a MaTepUas UCTIOJTHUTEINS HE MPEIyCMOTPEH COTIIAIICHUEM CTOPOH.

Undopmarust 06 H3MEHEHUSX:
Deodepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 @Hecervl usmeHeHus:

Cm. mexkcm nynkma 8 npeovloyujeli peoaxyuu
3. B cnywasix, IpeayCMOTPEHHBIX JOTOBOPOM O BBIMIOJIHEHUU PaOOTBI, MaTepHall MOXKET OBITh
NpPEJOCTABJICH  UCIOJHUTENIEM  moTpeOuTento B kpenuT. [lociemyronee HM3MEHEHUE — IICHBI
NPEOCTABICHHOTO B KPEIUT MaTepralla HCIIOIHUTENS He BICUET 3a OO0 nepepacyera.
4. Marepuasl UCIIOJHHUTENSI ¥ HEOOXOTUMBIE JJIsi BBIMOJHEHUS Pa0OThl TEXHUYECKHE CPEIICTBA,
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HHCTPYMCHTEI U IPOYEC TOCTABIAIOTCA K MECTY BBIITIOJTHCHH A pa60T HUCITOJTHUTCIIEM.

Crartbs 35. BeimosiHeHHe paboThI U3 MaTepuraa (C BEIIbl0) MOTPEOUTENS
T'APAHT:

CM. DHIUKIIONEIMU U Ipyrie KOMMEHTapHUH K cTaThe 35 HacTOsALIEro 3akoHa

1. Ecnu paGoTta BBIMOJHSAETCS MOJHOCTHIO WJIM YaCTHYHO U3 MaTepHaja (C BEIbI0) MOTpeOuTes,
UCIIOJIHUTEIIb OTBEYAET 3@ COXPAHHOCTb ATOI0 MaTepuana (Belly) U MPaBUIbHOE €ro UCIOJIb30BaHHE.

HcnonauTens o0s13aH:

OpeaynpeauTh MNOTPEOUTENs] O HENPUTOAHOCTH WIM HEJOOPOKAaYeCTBEHHOCTH II€PEIaHHOIO
norpedurereM Marepuaa (Beu);

IpPEJCTaBUTh OTYET 00 U3pacX0I0OBAaHUU MaTepHasa U BO3BPATUTh €r0 OCTaTOK.

B ciydyae mosiHOM MM 4YacTUYHOM YTpaThl (MOBPEKICHUS) Marepuana (BELW), HMPHUHITOIO OT
HOTpeOUTENs], UCIONHUTENb 0053aH B TPEXJIHEBHBIH CPOK 3aMEHHUTh €ro OJHOPOJIHBIM MaTepUaioM
(BelIbI0) aHAJOIMYHOTO KAa4yecTBA M MO JKEJIIAHUIO MOTPEOUTENs] M3TOTOBUTH HM3JENUE M3 OJHOPOIHOTO
MmaTepHaia (Belin) B pa3yMHbIM CPOK, a MPH OTCYTCTBUHM OJHOPOJHOIO MaTepuaa (BELIM) aHAJIOTHYHOTO
KayecTBa - BO3MECTUTh NOTPEOUTENIO IBYKPATHYIO IEHY yTpaueHHOro (TOBPEXICHHOT0) MaTepuaa
(Bemm), a Tak)Ke PacxXoibl, MOHECEHHBIEC MOTPEOUTEIIEM.

Undopmarius 06 n3MEHEHUSX:
Deodepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 @Hecenbl UsMeHeHUs!

Cm. mexkcm nynkma 8 npeovloyujeli peoaxyuu

2. llena ytpaueHHOTO (MOBPEXACHHOT0) Marepuana (BElIM) OIMPEACNAeTCS, MUCXOIi U3 IEHBI
MaTepuana (Bellu), CYIIeCTBOBABIIEH B TOM MecTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENs JOIKHO OBLIO
OBITH yJIOBJIETBOPEHO MCIIOJIHUTENIEM B J€Hb JOOPOBOJIBHOTO YIOBJICTBOPEHUSI TAKOTO TPEOOBAHUS WM B
JIeHb BBIHECEHHUS CyAeOHOro pelieHus, eclii TpeOoBaHHe MOTPeOUTeNst J0OPOBOIBLHO YIOBIETBOPEHO HE
OBLII0.

Ilena matepuaina (Bemu), mepeaaBacMoro UCIOIHUTEINIO, OIPEIENISIETCs B JOTOBOPE O BHIMOIHEHUH
paboThI MJIM B MHOM JIOKYMEHTE (KBUTAHIIUH, 3aKa3€), IOITBEPIKIAIOIEM €T0 3aKITFOUCHHUC.

Wudopmarus 06 H3MEHEHHSIX:
Deodepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 @Hecenbl usMeHeHUs:

Cm. mexkcm nynkma 8 npeovloyujeli peoaxkyuu
3. Ucnonnurenb 0ocBOOOXIAETCS OT OTBETCTBEHHOCTH 32 IOJIHYI0O WM YAaCTUYHYIO YTpary
(moBpekaeHne) Matepuaia (BEII), TPUHITOTO UM OT MOTPEOMTENs, €CIM MOTPEOUTENh MPEeayIPEKICH
UCTIONTHUTENIEM 00 0COOBIX CBOMCTBaX Marepuala (BEd), KOTOPbIE MOTYT TIOBJIEYh 32 COOOM €ro MOJTHYIO
WIA YaCTHYHYIO yTpary (TOBpEkKACHUE) JIHOO0 €CIM yKa3aHHBbIC CBOMCTBAa MaTepHaia (BEIIM) HE MOTIH
ObITh OOHApPYKEHBI IPU HAJUIEkKAIEH MPHEMKe UCIIOTHUTEIEM 3TOT0 MaTepraa (BeIn).

Undopmarust 06 H3MEHEHUSX:
Deodepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 cmamvio 36 6HeceHbl UsMeHeHUs

Cm. mexkcm cmamou 8 npedvloyuell pedaxKyuu
Crarbsi 36. OOs3aHHOCTH HCIIONHUTENS HHOOPMUPOBATH MOTpPeOUTENsT 00 OOCTOATENbCTBAX,
KOTOPbIC MOTYT IOBJIMATh HAa KA4eCTBO BBITIOJIHIEMOW pabOThl (OKa3bIBAEMOW YCIIyTH)
WY TIOBJIEYb 32 COO0I HEBO3MOKHOCTH €€ 3aBEPILEHHSI B CPOK
TAPAHT:

CM. DHIUKIIONEINH, IO3UIIUN BBICIINX CY/I0B U APYyTrHe KOMMEHTapuu K CTaTbe 36 HacTOsIIero 3aKoHa
Vicnionuutens 00s3aH CBOEBPEMEHHO HMH()OPMUPOBATH MOTPeOUTENsT O TOM, YTO COONIOJIEHHE
yYKa3aHUU MOTpeOUTeNss U UHbIE OOCTOSITENLCTBA, 3aBUCAIIME OT MOTPEOUTEINS], MOTYT CHU3UTh KaueCTBO
BBINOJIHAEMON paboThl (OKa3bIBAEMOM YCIIYTH) WUJIM MOBJICYb 32 COOOW HEBO3MOXKHOCTb €€ 3aBEepIICHUS B
CPOK.
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Ecnmn norpebutenb, HECMOTpS Ha CBOEBPEMEHHOE M OOOCHOBAaHHOE WH()OpPMUPOBaHHE
UCTIOJIHUTENIEM, B Pa3yMHBIH CpPOK HE 3aMEHUT HENPUTOAHBIM MM HEJOOpOKAaueCTBEHHBIN Marepuai, He
M3MEHUT YyKa3aHUW O crnocoOe BBHINOJHEHHS paboThl (OKa3aHWsI YCIYrH) JUOO HE YCTPaHUT HHBIX
OOCTOSITENICTB, KOTOPble MOTYT CHHU3UTh KadeCTBO BBINOJIHSAEMON pabOThl (OKa3bIBAEMOM YCIyTH),
UCIIOJIHUTEIb BIPaBE OTKA3aThCsl OT MCIIOJIHEHHsI JOrOBOpa O BBIOJIHEHUHU paOOThI (OKa3aHUU YCIIyTH) U
noTpedoBaTh MOJIHOTO BO3MEUICHUS YOBITKOB.

Wndopmarnys 06 n3MEeHEHHAX:

Deodepanvrvim  3axkonom om 27 uwHa 20112 N 162-d3 6 cmamvio 37 6HeceHbl U3MEHeHUs,
ecmynalowue 6 Culy NO UCMeYeHUU 0e8IHOCma OHell nocie OHA OQPUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHo2o 3aKoHa

Cm. mexkcm cmamou 8 npedvloyujell peoaxKyuu
Crartbs 37. [Topsaok u (OpMBbI OIJIATHI BHITOIHEHHON paOOThI (OKa3aHHOU YCIYTH)
TAPAHT:

CM. DHIUKIIONE MY, IO3ULIUN BBICILINX CY/0B U APYTHe KOMMEHTApUU K CTaThe 37 HACTOSIIEro 3aKOHa

[Torpeburens 00si3aH OIIATUTh OKa3aHHbIE €My YCIYrH B MOPSJAKE U B CPOKHU, KOTOpHIE
YCTAHOBJIEHBI JJOTOBOPOM C UCIIOJIHUTEIIEM.

[Totpeburtens 00s3aH OMIATUTH BBHIOJIHEHHYIO UCIIOJHUTENIEM B MIOJTHOM 00beMe paboTy mociie ee
npuHsaTH orpedutenem. C cornacusi moTpeduTesns paboTa MOKET OBITh OIUIAYeHa UM IMPU 3aKITIOYCHUU
JIOTOBOpA B MIOJTHOM pa3Mepe WM IyTeM BblJaud aBaHca.

Omulata OKa3aHHBIX YCIYT (BBIIOJIHEHHBIX PadOT) MPOU3BOAUTCS MOCPEICTBOM HAJIMYHBIX WA
Oe3HATMYHBIX PACUETOB B COOTBETCTBHUH C 3aKOHOIaTeNILCTBOM Poccuiickoit denepanuu.

[Tpu wcroNb30BaHUK HATUYHON (POPMBI pACUETOB OILIaTa TOBAPOB (paboT, YCIYyT) MOTpeOUTEIIeM
MIPOU3BOJUTCS B COOTBETCTBUM C YKa3aHHEM IPOJaBla (MCIOJHUTENS) MyTeM BHECEHUS HaIWYHBIX
JICHEeKHBIX CPEJICTB MPOJABIy (MCIOIHUTEINO), JTUOO B KPEAUTHYIO OPraHH3aIHIO, JIMOO IUIATSKHOMY
areHTy, OCYIIECTBISIONIEMY ACSITENbHOCTh MO MpUEMY IUIaTekel (PU3UYEeCcKUX JUll, TuO00 0aHKOBCKOMY
IUIATe)KHOMY — areHTy  (cyOareHry), OCYIIECTBISIOMIEMY  JESTEIbHOCTh B COOTBETCTBHH  C
3aKOHO/IATEILCTBOM O OaHKax M O0AHKOBCKOH JEATEIbHOCTH, €CIIM MHOE HE YCTaHOBIEHO (erepanbHbIMU
3aKOHaMM WJIM WHBIMM HOPMAaTHBHBIMM NpaBOBbIMM akTamu Poccuiickonn ®enepanuu. Ilpu stom
00s3aTeNnbCTBA MOTPEOUTENS IMepell MPOoAaBlOM (UCHOJIHUTENEM) MO OIjlaTeé TOBapoB (padoT, ycmyr)
CUMTAIOTCA MCIOJIHEHHBIMU B pPa3Mepe BHECEHHBIX JIEHEKHBIX CPEJICTB C MOMEHTAa BHECEHHS HAJTMYHBIX
JIEHEKHBIX CPEJICTB COOTBETCTBEHHO MPOAABILY (MCIIOIHUTENIO), TUO0 B KPEIUTHYIO OpraHu3aluio, J100
IUTATE)KHOMY areHTy, OCYIIECTBIIIOMIEMY ACATEIBHOCTh MO MPHUEMY IUIaTeXed (U3NYECKUX JIHI, JIUOO
O0aHKOBCKOMY ILIATE)KHOMY areHty (CyOareHry), OCYIIECTBISIOLIEMY ACSITENbHOCTh B COOTBETCTBHH C
3aKOHOJATEITLCTBOM O OaHKaxX U OAHKOBCKOM JeSITEIHbHOCTH.

Cratea 38. YrpaTtuiia cuiy.

Wuopmarus 06 n3MEHEHHSIX:

Cm. mexem cmamou 38

Cratba 39. PerynupoBanue okazaHus OT/EIbHBIX BUI0B yCIyT
TAPAHT:
CMm. DHIUKIONEANH, TO3UIIMH BBICIIUX CYJI0B U APYTHE KOMMEHTapUu K cTaTthe 39 HacTosiero 3aKkoHa
[TocneacTust HapyIIEHHs YCIOBUI JOTOBOPOB 00 OKa3aHUM OTAEIBHBIX BUIIOB YCIYT, €CIIU TaKHUe
JIOTOBOPBI IO CBOEMY XapakTepy HE MNOANAaroT IOJ ACHCTBUE HACTOSIIEH TJIaBbl, OMPEAEISIOTCS
3aKOHOM.

Wudopmanyst 06 n3MEHEHUX:
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Deodepanvrvim 3akonom om 18 wuwna 2011 o. N 242-®3 2nasa Il oononmena cmamveti 39.1,
ecmynatowetl 6 cuny ¢ 1 agzycma 2011 e.
Crartbs 39.1. [IpaBuia oka3aHusl OTACIBHBIX BUAOB YCIIYT, BBITIOJHEHUS OT/IEIBHBIX BHJIOB padOT
noTpeduTeIsIMm
TAPAHT:

CM. DHIIMKJIONIEIMU U IPyTHE KOMMEHTapuu K crathe 39.1 HacTosimero 3akoHa
[IpaBuna okazaHHs OTAENBbHBIX BUJOB YCIYT, BHIIIOJHEHUS OTJEIbHBIX BUIOB Pa0OT MOTPEOUTENIM
ycranasinuBaroTcs [IpasurensctBom Poccuiickont @enepannu.

I'masa IV. I'ocynapcTtBeHHas 1 0011eCTBEHHAsI 3a1lIIUTA NIPaB MOTpPedUTe el

TAPAHT:

CwMm. cxemy "T'ocynapcTBeHHast M 0OIIECTBEHHAS 3alUTa MPaB MOTpeOUTEIeH"

Wndopmarus 06 H3MEHEHHSX:
Cmamus 40 usmenena c 1 uronsa 2021 e. - @edepanvuwiii 3akon om 11 urons 2021 2. N 170-D3

CMm. npedvloyuyro pedaKyuio
Crarbs 40. DenepanbHbIl rocylapcTBEHHBIH KOHTPOJb (HAI30p) B OOJIACTH 3alUTHI IpaB
noTpeoduTenei
TAPAHT:

CM.DOHIMKIIONE 1NN, TIO3ULIMH BBICIIUX CYAOB U Apyrue KOMMEHTapuu K ctaThe 40 HacTosIero 3aKoHa

1. denepanbHBIA TOCYJAPCTBEHHBIN KOHTPOJIb (HAI30p) B 00JIACTH 3aIUTHI MIPaB MOTpEOUTENCH
OCYILECTBIIICTCS (pe/IepalibHBIM OPraHOM MCIIOJHUTEILHOIN BJIACTH, YHOJHOMOUYEHHbIM IIpaBuTenscTBOM
Poccuiickoit deneparuu (nanee - Oprad rocyJJapcTBEHHOTO HA30pa).

2. IlpeameroM (heaepabHOTO TOCYJapCTBEHHOIO KOHTpOJIA (Hag3opa) B 00MacTH 3alllUThl IpaB
NOTpEeOUTENCH SBISIOTCS:

1) coOnromeHue  M3rOTOBUTENSIMM,  UCHOJHMUTEISIMM, MPOJABIAMHU,  YHOJIHOMOYEHHBIMU
OpraHM3alMsIMU WM YIOJIHOMOYEHHBIMM WHIUBUIYaJbHBIMU MpPEANPUHUMATEISAMY, HMIOPTEpaMH,
BJIaJIeJIbLIAMH arperaTropoB 00s3aTeNIbHBIX TPEOOBaHMM, YCTAaHOBJICHHBIX HACTOSAIIMM 3aKOHOM, IPYTHMHU
denepanbHBIMU 3aKOHAMH M WMHBIMH HOPMAaTHUBHBIMM IIpaBOBbIMU akTamMu Poccuiickoit ®denepauuu, a
TaK)K€ aKTaMH, COCTABJLIOIIMMHU IpaBO EBpasuMICKOr0 3KOHOMUYECKOTO COH03a, PEryJUpPYIOIUMU
OTHOIIIEHHUS B 00JIACTH 3aIIUTHI IIpaB MOTPEOUTENCH;

2) cobroieHue U3roTOBUTENIEM, UCTIOIHUTENEM (JIMLIOM, BBIMOIHAOLMM (YHKIIUHA HHOCTPAHHOTO
W3rOTOBUTEINSA), TPOJABIOM TpeOOBaHWH, YCTAHOBJIIEHHBIX TEXHWYECKHMMH pErIaMEHTaMH, WU
00s13aTeNIbHBIX TPeOOBaHUM, MOJUIekKAIIUX NPUMEHEHUIO A0 IHS BCTYIUICHHS B CHJIY TEXHUYECKHX
pernameHToB B cooTBeTcTBUM C Denepanbubiv 3akoHoM oT 27 gexadbps 2002 roma N 184-®d3 "O
TEXHUYECKOM PEryJIUpOBaHUN";

Wudopmanyst 06 n3MEHEHUX:

Ilynkm 2 oonoanen noonynkmom 3 ¢ 1 cenmsabps 2023 2. - @edepanvuuiii 3akon om 4 aseycma 2023 e.
N 474-D3
3) cobmiofeHue NpoJaBLAMH U BJaJelbllaMU arperaropoB 00s3aTeNbHBIX TpPeOOBaHUH K
MapKHpPOBKE TOBApOB CpEACTBAMHU HICHTH(PHKAINK, K Tepenade WHPOpPMAlUU B TOCYJApCTBEHHYIO
UHPOPMALIMOHHYIO CHCTEMY MOHHUTOPMHTa 3a OOOpOTOM TOBapoOB, MOMJIEKAIIUX O0sM3aTeNbHON
MapKHPOBKE CPEICTBAMH HWACHTU(HUKAIMH, M HMHBIX TpeOOBaHMIA, CBS3aHHBIX C OOOPOTOM TOBApOB,
UHpOpPMALIUA O KOTOPBIX MOJJIEKUT BHECEHHIO B YKa3aHHYIO TOCYIAapCTBEHHYIO WH(POPMAIMOHHYIO
cucTeMy B cOOTBETCTBHM ¢ DesepanbHbiM 3akoHOoM OT 28 nexadpst 2009 roma N 381-d3 "OO6 ocHoBax
rOCyIapCTBEHHOI'O0 PEryJIUPOBAHUSI TOProBou naestenbHocTH B Poccuiickont denepamuun, denepaibHbiM
3akoHoM 0T 13 wmroHa 2023 roga N 203-®3 "O rocynapCTBEHHOM pEryJUpPOBAaHUM IPOU3BOJACTBA U
o0opoTa TabayHBIX HU3AEIHM, Ta0ayHOW MPOAYKLUMH, HUKOTHHCOJEpKAIIeH MPOAYKLUHUU U CBHIPbS ISl UX
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npousBoacTBa", dDenepaibHbIM 3akoHOM OT 22 HOs0psa 1995 roma N 171-®3 "O rocynapcTBeHHOM
pEeryJaupoBaHUM IPOM3BOJACTBA W 000pOTa STHIOBOTO CIUPTA, AJKOTOJBHOM M CIHUPTOCOAEp)KAIIeH
NPOAYKIMHU U 00 OrpaHUYEHUU MOTpedsieHus (pacmuTHsi) aJKOroJIbHOW MPOAYKIMH', 32 UCKIIOYEHHEM
TakuX OO0S3aTENbHBIX TpPeOOBaHMWN, OTHOCSIIMXCA K MPEIMETY PETHOHAIBHOTO TOCYAAapCTBEHHOTO
KOHTpoJIA (Haa3opa) B 00JacTH pPO3HUYHON MPOAAKU aJIKOTOJIBHOM M CIMPTOCOAEpKalled MPOAYKIMH U
(benepaabHOrO rocy1apcTBEHHOr0 KOHTPOJS (Haa3opa) B 00JIACTH MPOM3BOJCTBA U 000POTA ITHUIOBOTO
CIHUPTA, AJIKOTOJILHON M CIUPTOCOAEPKAIIEH TPOTYKIUH.

3. Opranuzanyst U OCylIeCTBICHHE (elepaJbHOr0 TroCyIapcTBEHHOIO KOHTposd (Haa3opa) B
o0yacTu 3amUThl TIpaB moTpedurteneid perynupyrorcs DenepanbHbiv 3akoHoM oT 31 wmromst 2020 roga
N 248-®3 "O rocynapcTBEHHOM KOHTpoJIe (HaA30pe) M MYHUIMIAIBHOM KOHTposie B Poccuiickoit
®Denepanun".

4. Tlonoxxenue o QenepaabHOM TOCYJapCTBEHHOM KOHTpoJe (Haa3ope) B 00JacTH 3alUThl IpaB
noTpeduTeneit yreepxkaaercs [IpaBurensctBom Poccutickoit denepammm.

5. B nonoxennu o ¢eaeparbHOM rocyJapCTBEHHOM KOHTpOJIe (Haa30pe) B 0OJACTH 3alUTHI MPaB
norpedurtesneil yka3plBalOTCS HAaUMEHOBAHHWE U CTPYKTYPHBIE 3J€MEHThl TEXHHYECKOTO perjiiaMeHTa U
(unm) 00s3aTeNbHBIX TPEOOBAHMIMA, MOIEKAIUX TPUMEHEHHIO IO THS BCTYIUICHUS B CUJIYy TEXHHYECKHUX
pernmaMeHToB B cooTBeTcTBUU ¢ Denepanpubiv 3akoHoMm ot 27 aexadps 2002 roga N 184-d3 "O
TEXHUYECKOM PETyIUPOBaHUMU", OLIEHKA COOIIOIEHUS] KOTOPBIX OCYLIECTBISIETCS B paMKax (enepaabHOro
TOCYJapCTBEHHOTO KOHTpOJIA (Hax30pa) B O0JAcTH 3allUThl TMPaB TOTPEOUTENECH, a TaKXKe BHUJIbI
HPOAYKINH, SBISIONIMECS 00beKTaMU (peaepantbHOro ToCyIapCTBEHHOTO KOHTpOd (Haa30pa) B obiacTu
3alIUTHI IPaB MOTpeOUTENEH.

6. OpraH rocy1apcTBEHHOI'O Ha/130pa €KEroJHO FTOTOBUT rOCYJapCTBEHHBIN JOKIIAJ] O 3allUTE MpaB
noTpeduteneit B Poccmiickoit denepanuu B 1opsijike, yctaHoBlieHHOM IIpaButenbctBoM Poccuiickoit
denepanum.

7. Opran rocyaapCcTBEHHOTO Ha/a30pa BIipaBe oOpaliaThCsi B CYyJ C 3asBICHUSMU B 3alIUTY IMpaB
noTpeduTenei W  3aKOHHBIX HWHTEPECOB  OTHCNBHBIX  IMOTpeduTenell  (Tpynmbl  MOTpeOHTEeNei,
HEOTpPEIECNICHHOTO0 Kpyra MOTpeOuTenei), a TakkKe C 3asiBICHUSIMH O JHMKBUIJAIIMM HW3TOTOBUTEIS
(ucnoHUTENS, TPOJIABIA, YIIOJIHOMOYEHHOW OpraHU3allliy, UMIIOpTepa, BIajaeiblia arperaropa) jJubo o
MpEeKpaLIeHUH NeSITeIbHOCTH WHIUBUAYATbHOTO peIpUHUMATENS (YIIOJIHOMOYEHHOTO
MHAMBUAYAJIBHOTO NpEeINpUHUMATENs) 3a rpyOoe (TOBJEKIIEe CMEpPTh WJIM MaccoBble 3a00JeBaHUS,
OTpaBJICHHUSI JIIOJICi1) HapyIIeHHE MpaB MOTPEOUTENEH.

8. Opran TroCyJapCcTBEHHOIO HajaA30pa B TNOPSAJKE, YCTAHOBJIEHHOM 3aKOHOJATEIbCTBOM
Poccuiickoii denepanyu, MOXKET ObITh MPUBJICYECH CYJOM K yYacTHIO B JIeJie, a TaKXKe BIIpaBe BCTyNaTh B
JIEJI0 TI0 CBOEW MHUIMATHBE WJIM [0 MHUIMATHBE JIML, YYaCTBYIOLIUX B JeJe, A Jaud 3aKJIIOYEHUs I10
JIeny B LeNsIX 3alUThl MpaB MOTpeOuTeneil B paMKax TPaKIAHCKOTO WIW aJIMHUHUCTPATUBHOTO
CyJIOIIPOM3BO/CTBA.

9. Opran rocyaapCTBEHHOTO0 HaJ30pa BIpPaBe JaBaTh Pa3bsSCHEHUS IO BOMPOCAM IPUMEHEHUs
3aKOHOB U MHBIX HOPMAaTUBHBIX NIPAaBOBBIX akTOB Poccuiickoit denepanuu, peryaupyomux OTHOLICHUS B
00JacTH 3alIUTHI TPaB MOTPEOUTENEH.

10. KoncynsTupoBanue, mpoQpuIaKTHICCKUN BU3HUT, HAOIIOICHUE 32 COOIIOICHUEM 00s3aTeIbHBIX
TpeOOBaHUil, BbIE3THOE OOCIEIOBaHME MOTYT TPOBOAUTHCA (heaepaabHBIMU TOCYIapCTBEHHBIMU
YUPEXKIEHUSIMHU, TOABEAOMCTBEHHBIMU OpraHy TrOCYJapCTBEHHOIO HaJ30pa, B MOPSIKE U Clydasx,
YCTaHOBJICHHBIX TMOJIOKEHUEM O (hellepaibHOM TOCYAapCTBEHHOM KOHTpOJie (Haa30pe) B 00JaCTH 3allUThI
npaB NOTpeOUTENEH.

Wnopmarus 06 H3MEHEHHSIX:
Cmamows 41 usmenena c 1 smeaps 2019 . - @edepanvruiil 3axon om 29 urons 2018 2. N 250-D3

CMm. npedvloyuyro pedaKyuio
Crarba  41. OOs3aHHOCTh HM3rOTOBUTENS  (UCIOJHUTENSA, TMPOJIABIA, YIOJHOMOYEHHOM

02.11.20233 Cucrema TAPAHT 41/46


http://ivo.garant.ru/document/redirect/10105489/0
http://ivo.garant.ru/document/redirect/74449814/0
http://ivo.garant.ru/document/redirect/401409540/1000
http://ivo.garant.ru/document/redirect/12129354/0
http://ivo.garant.ru/document/redirect/70158398/1000
http://ivo.garant.ru/document/redirect/72001334/10116
http://ivo.garant.ru/document/redirect/77668626/41

Ssall

3akon P® ot 7 pespainst 1992 r. N 2300-1 "O 3amuTe npas norpeduteneil” (c I3MEHESHUSMH U JIOTIOJTHEHHUSMH )

OpraHMU3aly WIK YIOJIHOMOYEHHOTO UHIUBUAYATbHOIO IPEeAIpPUHUMATENS, UMIOPTEPA,
BJaJIeNIblla arperaropa) Mo MpefOoCTaBIEHHIO MH(OpPMAIMKU OpraHy TOCYIapCTBEHHOTO
Ha/30pa
TAPAHT:
CM. DHIMKIIONEIMU U Ipyrue KOMMEHTapHUH K ctathe 41 HacTosmero 3akoHa
N3roroButens (MCHOIHUTEND, NMPOJABEL, YIOJHOMOYEHHAs] OpraHU3alusl WIK YIOJIHOMOYEHHBIN
UHIUBUAYAIbHBIA IpelIpUHUMaTedb, HUMIIOPTEp, BIAJENel arperaropa) IO TpeOOBAaHUIO OpraHa
roCy/IapCTBEHHOI'O HA/30pa, €ro JOJKHOCTHBIX JIMLL 00s13aH MPENOCTaBUTh B YCTAHOBJIEHHBIH MU CPOK
JIOCTOBEPHBIE CBEJCHMS, JOKYMEHTAIUI0, OObACHEHUA B NMUCHbMEHHOW M (WJIM) YCTHOM (opMe U HHYIO
uH(oOpMaNKIO, HEOOXOAMMYIO JUIi OCYILECTBICHUS OpPraHoOM TOCYAapCTBEHHOTO HAA30pa U €ro
JOJDKHOCTHBIMU JIMIIAMM [TOJTHOMOYHH, YCTaHOBJIEHHBIX 3aK0HOaTelbcTBOM Poceuiickoit denepannn.

Crarba 42. YTpaTuia cuiy.

Undopmariust 06 n3MEHEHUSX:

Cm. mexem cmamou 42

Cmamuws 42.1 uzmenena c 29 mapma 2019 2. - @edepanvuwiii 3akon om 18 mapma 2019 2. N 38-D3

CMm. npedvloyuyro peoaKyuio
Crarbsa 42.1. IlomHOMOYMS BBICIIMX MCIOJHUTENBHBIX OpPraHOB TOCYJAapPCTBEHHOM BIIACTH
cyobektoB Poccuiickoit denepany B 001aCTH 3aLUTHI IpaB MOTpeduTeIei
TAPAHT:

Cwm. komMmeHTapu K cTaThe 42.1 HacTosiero 3akoHa

1. Beicmuii WCTIOJHUTENBHBIH OpraH TOCYIAapCTBEHHOW BIIACTH COOTBETCTBYIONIIETO CyOBEKTa
Poccuiickoit ®enepaiui OCYIIECTBIET MEPONPHUATHS MO pealn3alnu, 00eCHeueHHI0 U 3alluTe MpaB
notrpedureseil U B mpeenaax CBOMX NOJTHOMOYHM MPUHUMAET ONpeeNIEHHBIE MEPHI.

2. B nensax coAeicTBus 3amuTe MpaB NOTpeOUTENe Opranbl UCTIOTHUTEIBHONW BIACTH CYyOBEKTOB
Poccuiickoii ®denepannu pa3padbaThiBalOT pErHOHAIBHBIE MPOTPaMMBI TI0 3aIllIUTE TpaB MOTpeOUTeneH u
OKa3bIBAIOT COJACWCTBHE OpraHaM MECTHOTO CaMOYIPaBIEHHS U OOLIECTBEHHBIM OOBEIUHEHUSM
noTpeOduTeseH (MX accoIraIusIM, COr03aM) B OCYIIIECTBICHIH UMU 3allTUTHI IPaB MOTpeOUTeNe.

Undopmarys 06 H3MEHEHUSX:

Cmamuos 42.1 oononnena nynkmom 3 ¢ 1 utonsn 2021 2. - @edepanvhwiii 3akon om 11 utons 2021 2. N
170-D3
3. OpraH rocyaapcTBEHHOTO Ha/130pa YTBEPKAaeT METOIMYECKUE PEKOMEHIAINH TI0 pa3paboTke U
peanu3aliuy peruoHaTbHBIX U MYHULIUITATBHBIX MPOTPAMM 10 3aIUTE IPaB MOTPEOUTENCH.

Wndopmarius 06 n3MEHEHUSX:

DedepanvHvim 3axonom om 13 utona 2015 2. N 233-D3 3axon dononnern cmamoeti 42.2
Crarba 42.2. Ilepemaya oOCyHIECTBICHMS MOJHOMOYMKA OpraHa TOCYJapCTBEHHOIO Haa30pa
OopraHam HMCIIOJHHUTEIbHOM BiacTH cy0bekToB Poccuiickoit deneparyn
TAPAHT:

CM. KOMMEHTapHH K cTaThe 42.2 HaCcTOAIIEro 3aKoHa

[TomHOMOYMST OpraHa TOCYAApCTBEHHOTO HAA30pa IO  OCYIIECTBICHUIO  (heaepasbHOTO
TOCYIapCTBEHHOTO HajaA30pa B 00JacTH 3alMTHl MpaB MOTpeOUTeNel MOTYyT TMepenaBaTbCs s
OCYIIECTBJIEHUS ~ OpraHaM  HCIIOJIHUTENbHOM  BiactTu  cyObekToB  Poccuiickoit ~ ®expepanuu
nocranoBiieHUssMH [IpaButensctBa Poccuiickonn denepanuu B MOPSAKE, YCTAaHOBICHHOM DejepaibHbIM
3akoHOM OT 6 OokTAOps 1999 roma N 184-®d3 "OO oOumx MpUHLMIIAX OPraHU3alMH 3aKOHOAATEIbHBIX
(MpeAcTaBUTENBHBIX) U HCIOIHUTENBHBIX OPraHOB TOCYIapCTBEHHOH BIacTH CyOBeKTOB Poccuiickoii
denepanun".
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Wndopmarnys 06 n3MEeHEHHAX:

3axon Odononnen cmamveti 42.3 ¢ 29 mapma 2019 2. - @edepanvuviii 3akon om 18 mapma 2019 e.
N 38-D3

Crartbs 42.3. [Togavya u paccMOTpeHHE 00paIlieHnid moTpeduTene

1. OOpamenue moTpeOUTENS MOXKET OBITh HAINPaBICHO B MUCHMEHHOW (opme Ha OymMakHOM
HOCHUTEJE WM B AJIEKTPOHHOH (hopMe B OpraH rocyAapCTBEHHOIO HaJ30pa, WHbIE YIOJIHOMOYEHHBIE
denepanbHble OpPraHbl UCTIOTHUTEIHLHOW BIACTH, OPTaH HCIOJTHUTEIBHOW BiIacTu cyObekTa Poccuiickoii
®eneparyu 1160 OpraH MECTHOTO CaMOYTIPaBJICHHUS.

2. OOpamenue moTpeOUTENsT MOXKET OBITh HAMpPABICHO IO TIOYTE, C HCIOJIb30BAHHEM
nH(}OPMAITMOHHO-TEIEKOMMYHHUKAITMOHHON ceTh "MHTepHeT", B TOM unciie opuIMaibHOTO caiiTa opraHa
rOCyJapCTBEHHOTO HAJ30pa, WHBIX YINOJHOMOYEHHBIX (eiepalibHBIX OPraHOB HMCIIOJHUTEIHHON BIIACTH,
opraHa HCIIOJHUTEIBHOW BJIacTH cyObekTa Poccuiickoit @Denepanmmu b0 OpraHa MECTHOTO
camoyrmpaieHus (B cyobekrax Poccuiickoit @enepanuu - roponaax ¢enepaibHOro 3HaueHus: Mockse,
Cankt-IlerepOypre u CeBacTomosie ¢ HCIOJb30BaHMEM O(UIIMATIBLHOTO caifiTa opraHa MECTHOTO
CaMOYIPABJIEHUS B Cllydae, €CIM 3TO IPEeNLyCMOTPEHO 3akoHaMu cyOwbekToB Poccuiickont denepauuu -
ropojoB (QenepanbHoro 3HadeHuss Mocksbl, Caukr-IletepOypra u CeBacTomnosns), eJIMHOTO ToOpTaia
TOCYJapCTBEHHBIX M MYHUIMIAIBHBIX YCIYT JIMOO PErHOHAJBHOTO TMOpTala TOCYAAPCTBEHHBIX W
MYHHUIIMIATIBHBIX YCIYT, & TAKXKE MOXKET OBITh MPUHSITO MPU JTUUYHOM NPUEME 3aIBUTEISL.

3. B MHOrOQyHKIMOHAIBHBIX IIEHTPAX MPEJOCTABICHUS TOCYAAPCTBEHHBIX M MYHHUIUIAIBHBIX
YCIIYT MOTYT OCYIIECTBISITHCS MPUEM OOpalleHuil moTpedureneii U KOHCYIbTUPOBAaHUE MOTpeOUTENeH Mo
BOIIpOCAaM  3alllUThl KX TIpaB Ha OCHOBAHMM  COIJIAIIEHUH O  B3aUMOJACWUCTBUU  MEXIY
MHOTO(QYHKIIHOHATbHBIMU EHTPAMHU MPEIOCTABICHUS TOCYJapCTBEHHBIX M MYHUIUNAIBHBIX YCIYT H
denepanbHbIMU OpraHaMy MCIOJIHUTEIbHOM BJIACTH, OpPraHAMHU TOCYIAapPCTBEHHBIX BHEOIOIKETHBIX
dboHI0B, OpraHamMH rocylAapcTBEHHOU BiacTu cyObekToB Poccuiickoit @enepaliinu, opraHaMu MECTHOTO
CaMOYIPaBJICHUS.

Undopmarust 06 H3MEHEHUSX:

Deodepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamus 43 uznodxcena 6 H080U pedakyuu

Cm. mexkcm cmamou 8 npedvioyuell pedaxKyuu
CraTbs 43. OTBETCTBEHHOCTh 32 HapyILlEHUE IpaB MOTPEOUTENEH, YCTAHOBIEHHBIX 3aKOHAMU U
MHBIMU HOPMaTHBHBIMH ITPaBOBbIMU akTamu Poccuiickoit @enepannu
TAPAHT:

CM. DHIUKIONEANH, TO3UIMH BBICIIUX CYJIOB U APYTrHe KOMMEHTApUU K cTaThe 43 HacTos1Iero 3aKkoHa
3a HapylieHuWe TMpaB MOTPeOUTENCH, YCTAHOBIICHHBIX 3aKOHAMHU W HMHBIMH HOPMATUBHBIMU
npaBoBbIMU akTamu Poccuiickoit @eneparuu, mpoaasel] (MCIOIHUTENb, H3TOTOBUTEIND, YITOJHOMOYEHHAs
OpraHu3amnys WIH YIOJHOMOYCHHBIM WHIWBUAYAJIbHBIM TMpEANpUHUMATETh, HMIOPTEpP) HECET
aIMUHUCTPATUBHYIO, YTOJOBHYIO WM TPaXJIaHCKO-TPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBUHU C
3aKOHOJATENbCTBOM Poccuiickoi denepannm.
TAPAHT:

CwM. cxemy "OTBETCTBEHHOCTD 33 HApYIICHHE 3aKOHOAATEIbCTBA O 3alUTe MpaB noTpeduTenei”

Wudopmanyst 06 n3MEHEHUAX:

Cmamuws 44 usmenena c 29 mapma 2019 e. - @edepanvuviii 3axkon om 18 mapma 2019 2. N 38-D3

Cm. npedvloyuyro peoaKyuio
CraTbs 44. OcymiecTBIICHUE 3aIUTHI PaB MOTPEOUTENICH OpraHaMu MECTHOTO CaMOYTIPaBICHUS
TAPAHT:

CM. DHUUMKIIONENMY, TIO3ULIMY BBICIINX CY0B U APYTH€ KOMMEHTApUU K CTaThe 44 HacTOSIIEro 3aKOoHa
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CMm. Meronndeckne peKOMEHIAINHN JUII OPTaHOB MECTHOTO CaMOYTIPABJICHUS 110 OPTraHU3aIiN 3aIUThHI
npaB norpeduteneit (paspadorannsie MAII PO)

B mensx 3amuThl MpaB MOTpeOHTENCH HAa TEPPUTOPHH MYHHUIMIIAIBHOTO 00pa30BaHUS OpPTaHEI
MECTHOTO CaMOYIIPaBJICHHUs BIpPaBe:

paccMaTpuBaTh OOpalieHus: MOTpeOUTeNei, KOHCYJIbTUPOBATh WX IO BOIMPOCAM 3aIlIUTHI IPaB
noTpeouTenei;

oOparaThCs B Cy/Ibl B 3aIIMTY IIpaB MOTPEOUTENEH (HEOMPEACIICHHOTO KpyTa MoTpeouTenei);

pa3pabaTbIBaTh MyHUIIUIATBHBIE IPOTPAMMBI O 3aIIUTE MPaB MOTPEOUTENEH.

[Tpu BBISIBICHUH TIO OOpAITIEHUIO TIOTPEOUTENSI TOBAPOB (paboT, yCIyT) HEHAIJISKAIIETO KaueCTRa,
a TaKkXKe OMACHBIX JUIA JKU3HHU, 3/I0pPOBBS, UMYIIECTBAa MOTPEOHUTENECH M OKpPY)KAIOLIeH Cpeabl OpraHbl
MECTHOTO  CaMOYNpAaBJICHUS  HE3aMEIUIMTENBHO  M3BEMAIOT 00 9ATOM  (enepalbHble  OpraHbl
UCTIOJIHUTENIHOW BJIACTH, OCYIIECTBIISIONINE KOHTPOIb 32 KaUeCTBOM M 0€30MacHOCThIO TOBApoB (pador,
yeuyr).

Yrparuna cuny ¢ 29 mapra 2019 r. - @enepanbubiii 3akoH ot 18 mapta 2019 r. N 38-03

Wudopmanyst 06 N3MEHEHUAX:

Cm. npedvloyuyro pedakyuio.

Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-DP3 cmambs 45 uznodrcena 6 Hogol pedakyuu

Cm. mexkcm cmamou 8 npedvioyujell peoaxKyuu
CraTtbs 45. [IpaBa 0011eCTBEHHBIX 00bETUHEHHH MTOTpeOUTENEeH (MX accoruaIuii, COr30B)
TAPAHT:

CM. DHIUKIIONE MY, IO3ULIUHN BBICILIUX CY0B U APYTH€ KOMMEHTApUU K CTaThe 45 HAaCTOSIIEro 3aKOHa

1. I'paxnane BrnpaBe OOBEIUHATHCS Ha JTIOOPOBOJHHOM OCHOBE B OOIIECCTBEHHBIE OOBEIMHEHUS

notpeduTenei (UX accouualyu, COr3bl), KOTOPbIE OCYIIECTBISIOT CBOIO JAEATEIIEHOCT B COOTBETCTBUU C

yCTaBaMH YyKa3aHHBIX OOBEAMHEHHH (WX accoIualuid, COI30B) M 3aKOHOJATEILCTBOM Poccuiickoin
denepanuu.

Wudopmanyst 06 n3MEHEHUX:
DedepanvHvim 3axonom om 25 uions 2012 2. N 93-D3 6 nynkm 2 HeceHbl usMeHeHUs

Cm. mexcm nyHkma 6 npeovioyujei peoakyuu

2. OOuiecTBeHHbIE OO0BEIUHEHHSI TOTpeOUTEeNe (MX acCOLMAllMU, COIO3bI) Ml OCYIIECTBIICHUS
CBOMX YCTaBHBIX IIeJICH BIIpaBe:

y4acTBOBaTh B pa3zpaboTke 00sA3aTeNbHBIX TpeOOBaHUM K ToBapaMm (paboTam, yciayram), a Takxke
IIPOEKTOB 3aKOHOB M WHBIX HOPMATHMBHBIX IPAaBOBBIX akTOB Poccuiickoi denepannu, peryupyronmx
OTHOILIEHHS B 00JIACTH 3aILUTHI IIPaB MOTPEOUTENCH;

MIPOBOJINTh HE3aBUCUMYIO DKCIIEPTH3Y KadecTBa, 0€30MacHOCTH TOBAapOB (paboT, yciyT), a Takke
COOTBETCTBUSl MOTPEOUTEIBCKUX CBOHCTB TOBapoB (paboT, yciayr) 3asBIEHHOM IpPOAaBLIAMHU
(M3rOTOBUTEISIMH, UCTIOTHUTEIISIMHU ) HHPOPMAIIMH O HUX;

OCYILIECTBIISAT OOLIECTBEHHBI KOHTPOJIb 32 COONIO/ICHHEM TpaB MOTpeOUTENIel U HAINPaBIATH B
OpraH TOCYIapCTBEHHOTO Haj30pa W OpraHbl MECTHOTO caMoyIlpaBieHus: HHGOpMAIHio o ¢akKTax
HapyLCHUH TpaB MOTpeOHTENel A MPOBEACHHUS NPOBEPKH ATUX (PAKTOB M NPUHATHS B CiIydae HX
MOATBEPXKICHUS MEp 10 MPECCYCHHIO HAPYIICHWH TpaB NOTpeOUTENeH B TMpeAesiax IMOJHOMOYHI
yKa3aHHBIX OPraHOB, YYaCTBOBAThH B IMPOBEIECHUH SKCIEPTU3 O (haKTaM HapyIICHUH MpaB noTpeduteneii B
CBSI3U C oOpameHussMu notpeduteneid. [lpu ocymecTBieHnn 0OIECTBEHHOTO KOHTPOJIS OOIIECTBEHHBIC
o0bemMHeHUs TOTpeOuTenelt (WX accolMalMM, COI3bl) HE BIpaBe TpeOOBaTh OT HM3TOTOBUTENCH
(ucnoHUTENEH, MPOJABLOB, YIIOJIHOMOYEHHBIX OPraHU3alMii WIM YIOJIHOMOYEHHBIX WHIUBUAYAIbHBIX
npeanpuHUMaTesIe, UMIIOPTEPOB) MPEACTaBICHUE JTOKYMEHTOB (BBIIIOJHEHHE JEUCTBUI), 00S3aHHOCTD
npeCcTaBIeHUs (BBIIIOTHEHNUS) KOTOPBIX 110 TPEOOBaHMIO MOTPEOUTENS HE YCTAaHOBIICHA 3aKOHOM;

pacnpocTpaHsATh MHPOPMAIIHMIO O MpaBax MoTpeduTeneii U 0 HeOOXOAUMBIX JEHCTBUAX MO 3alUTe
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ATUX TIPaB, O pe3yJbTaTax CPaBHUTEIBHBIX HMCCIEIOBAHWN KadecTBa TOBapoB (paboT, ycnyr), a Takxke
UHYI0 HH(pOpMaIMIo, KoTopass OyneT cHocoOCTBOBaTh pealM3allMd MpaB M 3aKOHHBIX HHTEPECOB
notpeduteneit. [lybmukyempie 0OOIIECTBEHHBIMH OOBEIUHEHUSAMH TOTpeOuTENel (MX accolMalusIMHu,
COI03aMM) PE3YJIbTaThl CPABHUTENBHBIX HCCIEIOBAHUN KadecTBa TOBApPOB (paboOT, YCIyr) HE SBISIOTCS
PEKIIaMOI;

BHOCUTh B (efiepaibHble OpraHbl HCIOJHUTEIBHON BIACTH, OPTaHHW3AIMH NPEUIOKCHHUS O
MPUHATUNA MEp MO MOBBIIICHUIO KayecTBa TOBApOB (paboT, yciyr), MO MPUOCTAHOBJICHUIO MPOU3BOICTBA U
peanu3aly TOBapoB (BBIIOJIHEHUS PabOT, OKa3aHMs YCIYT), IO OT3bIBY C BHYTPEHHETO PHIHKAa TOBApPOB
(pabort, yciyr), He COOTBETCTBYIOUIMX MPEABABISAEMbIM K HUM U YCTaHOBJIEHHBIM 3aKOHOJATEILCTBOM
Poccuiickoii @enepanu 0 TEXHUYECKOM PETYIMPOBAHUH 00s3aTEIBHBIM TPEOOBAHUAM;

BHOCHUTH B OpraHbl IPOKypaTypsl U ¢efepaabHble OpraHbl UCIIOJIHUTEIBHON BIACTH MaTepUabl O
IIPUBJICYEHUH K OTBETCTBEHHOCTHU JIHI], OCYLIECTBJISIOIIMX IPOU3BOJACTBO M pEAINU3ALMI0 TOBAPOB
(BeIMOSTHEHHE PalbOT, OKa3aHUE YCIYT), HE COOTBETCTBYIOUIUX MPEABABISEMBIM K HUM 00s3aTEIbHBIM
TpeOOBaHUSAM, a TaKXKe HApPYIIAIOMIMX IIpaBa NOTpeOHUTENeH, YCTaHOBJIEHHbIE 3aKOHAMH W HHBIMH
HOPMAaTHUBHBIMU MPaBOBbIMU akTaMu Poccuiickoit dexneparuu;

oOpamiatbcss B OpraHbl MPOKYypaTypsl C Npochb0aMH MPUHECTH NPOTECThl O TNPU3HAHHH
HEJCUCTBUTENbHBIMU aKTOB  (heJepajbHbIX OPraHOB HCIOJHUTENbHON BIAcTH, AaKTOB OpPraHOB
UCTIONTHUTENLHON BiacT CcyObekToB Poccuiickoit @enepan W aKTOB OPraHOB  MECTHOTO
CaMOYIpaBJIEHUS, MPOTUBOPEYALINX 3aKOHAM M MHBIM PEryJIHpPYIOIIMM OTHOIIEHHS] B OOJACTH 3alllUThI
npaB noTpeOduTeNe HOpMAaTUBHBIM ITPABOBBIM akTaM Poccuiickoit denepannu;

oOpamarecs B CyIbl C 3asBJICHUSMU B 3alIUTy MpaB MOTpeOUTENed M 3aKOHHBIX HMHTEPECOB
OTIENBHBIX MOTpeduTenel (rpymnisl moTpeduTeneii, HeoNpeIeIeHHOTO Kpyra noTpeduTeneil);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYAapCTBEHHOTO Haa30pa B (POPMUPOBAHUU OTKPBITHIX H
0O0IIEIOCTYITHBIX TOCYAaPCTBEHHBIX MH(POPMALIMOHHBIX PECYpCOB B 00JIACTH 3alUTHI MIPaB MOTPEOUTENCH,
KadecTBa U 0€30MMaCHOCTH TOBapoB (paboT, yciyr).

Wndopmarus 06 H3MEHEHHSX:

Deodepanvrvim 3akonom om 18 wuionsn 2011 2. N 242-D3 6 cmamvio 46 6HeceHbl uU3MeHeHUS,
scmynarowue 8 cuny ¢ 1 aseycma 2011 .

Cm. mexkcm cmamou 8 npedvloyuell pedaxKyuu
CraTbs 46. 3anura paB ¥ 3aKOHHBIX HHTEPECOB HEOIPEACICHHOTO Kpyra moTpeduTenei
TAPAHT:

CM. DHIUKIIONEINY, TO3ULIMN BBICILIUX CY/I0B U APYTHe KOMMEHTapuu K cTaTbe 46 HacTOSIIEro 3aKoHa
Opran TOCYJapCTBEHHOTO HAaJI30pa, OpraHbl MECTHOrO CaMOyIpaBlieHus, OOIIEeCTBEHHBIE
00BbeTMHEeHNsT TOTpeOUTENEH (MX acCOLMAIMH, COI03bI) BIPABE MPEABSIBISTE UCKU B CY/IbI O MPEKPALICHUN
MPOTHBONPABHBIX JICUCTBHI U3TOTOBUTENS (MCIIOIHUTEIS, IPOIABIIA, YIOJTHOMOUYCHHON OpraHu3aiuy Win
YIOOJHOMOYCHHOTO MHAWBUAYAJIBHOTO MPCANPUHUMATECIIA, HMHOpTepa) B OTHOIICHHHU HEOIPCACICHHOI'O
Kpyra noTpeOuTenei.

IIpu ynoBiIeTBOPEHHH TaKOTO HUCKa CyJl 00SA3bIBAET NMPABOHAPYIIUTEINS JOBECTU B YCTAHOBJIECHHBIN
CYJIOM CPOK Yepe3 CpeJCTBa MacCOBOW MH(OpPMAIMM WM UHBIM CIOCOOOM 110 CBEICHHS MOTpedOuTeneit
peleHne cyna.

BerynuBiiee B 3aKOHHYIO CHIIy peIIEHHE Cyda O TMpU3HAHUM JIEHCTBUN HM3TOTOBHUTENS
(I/ICHOJ'IHI/ITCJ'ISI, InpoaaBLa, ynOHHOMOqCHHOﬁ opraHu3aliii HWJIKW YIOJHOMOYCHHOI'O HMHAWBUAYAJIIBHOI'O
OpeanpuHUMATENsl, WMIIOpTepa) MPOTUBOMPABHBIMA B  OTHOIIEHMH HEONPEIEICHHOTO  Kpyra
noTpeduTeneil 00si3aTeNbHO I CyJa, pPacCMaTPHUBAIONIETO KCK IMOTPEOUTENss O 3alluTe €ro Ipas,
BO3HUKIIUX BCJICJCTBUE HACTYIUICHHSI TPaKIAHCKO-TPABOBBIX MOCIEACTBUI JCUCTBUN H3TOTOBUTENS
(I/ICHOJ'IHI/ITCJ'ISI, npoaaBLa, ynOHHOMOqCHHOﬁ opraHu3aliii HWJIKW YIOOJHOMOYCHHOI'0 HMHAWBUAYAJIBHOI'O
NpeIpUHUMATENS], UMIIOPTEPa), B YACTH BOMPOCOB, UMENH JIM MECTO TaKHe JEHCTBUS U COBEPIICHBI JIH
OHU N3rOTOBUTCIIEM (I/ICHOJ’IHI/ITGJ'IGM, mpoaaBlIOM, YHOJ'IHOMO‘-ICHHOI\/’I OpFaHHSaHHeﬁ 501051
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YIIOJHOMOYCHHBIM MHAWBUAYAJIbHBIM IMPEATTPUHUMATEIICM, I/IMHOpTepOM).

OnHOBpEMEHHO C YIOBIETBOPEHHEM HCKA, MPEABSBIECHHOTO OOIIECTBEHHBIM OO0BEAMHEHUEM
noTpeduTeneil (WX accoruanyel, CO30M), OpraHaMHd MECTHOTO CaMOYIPABJICHHS B HWHTEpecax
HEOTPEICNICHHOTO Kpyra MOTpeOuTeNneii, CcyJ NPUHUMAET pEIICHHEe O BO3MEIIEHHWU OOIIECTBEHHOMY
00beIMHEHNIO TOTpeduTeNnel (MX accoIMaIliu, COK3Yy), OpraHaM MECTHOTO CaMOYIpaBJICHHUS BCEX
MMOHCCCHHBIX 11O ACITY Cy,II€6HBIX HU3JCPIKCK, a TAK)XKC MHBIX BOSHUKIIUX 0 06paIlIeHI/I$I B Cya U CBA3AHHBIX
C paccMOTpeHHEM Jiesila HeOOXOAMMBIX PacXoJlOB, B TOM YHCIIE PACXOJIOB Ha IMPOBEJICHHE HE3aBHCUMOM
DKCIIEPTU3bl B CIydae BBIABICHUS B PE3yJbTaTe INPOBEACHMUS TaKOW DKCIEPTU3bl HapYILICHUs
00s13aTeIbHBIX TPeOOBaHMI K TOBapaM (paboTaM, yciryram).

[Ipe3unent Poccuiickoit deneparun b.Eapniun

Mockga, [Jom CoBeToB
7 dbeBpanst 1992 roma N 2300-1
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